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When  it  comes  to  the  tricky  business  of  removing  hair,  women  really 
trust  and  depend  on  IMMAC.  This  isn't  just  because  we  support  our 
products  with  year-round  TV  and  press  advertising,  but  because  no 
other  depilatory  range  can  offer  such  a  wide  choice  of  products.  And 
they  all  work,  speedily,  effectively  and  safely. 

In  terms  of  support  we'll  be  giving  the  brand  this  year,  '83  could  well 
turn  out  to  be  a  record  one  -  for  you  as  well  as  us.  We'll  be  spending 
£350,000  on  TV  nationally  -  with  two  separate  commercials.  In 
addition,  there's  a  heavyweight  women's  press  campaign,  featuring  full 
colour,  full  page  advertisements  -  all  up,  around  £1  million  of  support 
for  the  depilatory  market  leader! 

Demand  for  these  products  will  be  higher  than  ever  before  - 
so  make  sure  you'll  be  able  to  meet  it  by  ordering  the  complete 
Immac  range  now. 

Contact  your  ICC  representative  or:  International  Chemical 
Company  Limited,  11  Chenies  Street,  London  WC1E  7ET. 
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Over  your  counter 

As  the  National  Pharmaceutical 
Association's  advertising  campaign  gets 
under  way  this  weekend,  a  number  of 
market  research  organisations  have  been 
busy  discovering,  indirectly,  just  how 
customers  are  likely  to  be  received  when 
they  come  into  the  pharmacy  for  advice. 

A  survey  commissioned  by  May  & 
Baker  (p600)  examines  the  factors  which 
influence  a  pharmacist  to  stock  self- 
medication  products.  An  important 
finding  is  that  the  product  should  be 
pharmacy-only,  although  the  backing  of 
advertising  is  also  a  strong  influence. 
However,  the  "spontaneous"  response  of 
72  per  cent  of  pharmacists  was  that  they 
consider  ingredients  to  be  the  main  factor, 
and  this  is  obviously  the  right  attitude 
which  it  is  good  to  see  confirmed  by 
research.  It  perhaps  puts  into  perspective 
research  conducted  by  Winpharm  (C&D 
October  30,  1982)  in  which  surprise  was 
expressed  that  40  per  cent  of  products 
recommended  by  pharmacists  or 
assistants  were  GSL  and  therefore  eligible 
for  purchase  from  non-pharmacy  outlets. 

By  coincidence  Winpharm's  sister 
company,  Sterling  Health,  is  this  week 
holding  a  Press  conference  to  promote  the 
launch  of  their  new  analgesic  Triadol. 
This  will  include  the  presentation  of 
research  findings  concerning  the  high 
proportion  of  people  who  suffer  disabling 
muscular  pain  but  who,  for  various 
reasons,  prefer  not  to  seek  treatment  from 
their  doctor.  Taking  advantage  of  this 
research,  Triadol  advertisments  —  which 
start  appearing  next  week  —  will  include 
the  words  "You'll  find  Triadol  in  most 
chemists".  And  backing  the  pharmacist's 
advisory  role,  a  counter  leaflet  will  give 
product  information  and  add:  "If  you'd 
like  to  know  more,  just  ask  at  the  counter 
about  new  Triadol". 

But  it  may  not  be- analgesia  which 
causes  the  majority  of  pharmacist 
consultations  for  over-the-counter 
medicines.  Martin-Hamlin  Research  are 


soon  to  report  on  the  fifth  of  a  series  of 
studies  into  pharmacist  recommendation 
which  first  began  in  1976.  This  report  will 
relate  to  the  trends  observed,  but  C&D 
has  been  told  that  the  most  common 
conditions  about  which  pharmacists  feel 
they  are  consulted  are  coughs,  colds  and 
stomach  upsets. 

Overall,  93  per  cent  of  pharmacists 
thought  they  were  being  consulted  more 
than  in  the  previous  year.  Some  60  per 
cent  attributed  that  change  to  higher 
prescription  charges,  but  others  said  it 
was  due  to  inconvenient  surgery  hours  or, 
perhaps  surprisingly,  to  posters  in 
surgeries  encouraging  patients  to  consult 
the  pharmacist. 

On  average,  the  pharmacist  was  found 
to  be  consulted  over  13  times  a  week 
about  head  colds  and  nearly  19  times 
about  coughs.  These  figures  were  only 
marginally  higher  in  interviews  with 
counter  assistants,  suggesting  almost 
equal  consultation  with  pharmacists  and 
assistants.  (The  Winpharm  study 
criticised  the  fact  that  assistants  were 
responsible  for  more  medicines 
recommendations  than  pharmacists  by  a 
ratio  of  three-to-two.)  Thus  the  Martin- 
Hamlin  research  argues  that  the  criticism 
that  customers  cannot  see  the  pharmacist 
are  not  borne  out  in  practice  —  though 
conversely  it  can  be  said  that  pharmacists 
miss  half  their  opportunities  for 
consultations  about  medicines. 

Although  valuable  so  far  as  they  go, 
most  of  these  research  findings  are  based 
on  subjective  assessments  by  pharmacists 
or  assistants,  and  we  must  await  a  repeat 
of  a  study  of  the  type  carried  out  by 
Winpharm  (in  which  trained  observers 
monitored  medicines  sales)  to  establish 
the  real  impact  of  the  NPA  campaign.  But 
community  pharmacists  should  at  least 
take  note  of  the  fact  that  not  every  request 
for  advice  is  met  with  a  professional 
consultation.  If  advice  is  to  be  sought 
more  regularly,  then  the  pharmacist's 
"availability"  must  be  overt,  and  his 
advice  delivered  with  genuine  pleasure 
that  his  expertise  is  recognised. 
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THIS  WEEK'S  NEWS 


Influences  on  OTC 
stock  decisions 


The  National  Pharmaceutical 
Association  has  been  praised  for  the 
"excellent  standards  of  maintenance" 
of  their  offices  in  St  Albans.  Mr  Dennis 
Owen,  chairman  of  St  Albans  Civic 
Society  wrote  to  Tim  Astill,  "The 
appearance  of  your  building  makes  a 
very  positive  contribution  to  the  street 
scene  and  it  is  an  example  we  should 
like  to  see  others  following". 


Ingredients  are  the  main  factor 
influencing  a  pharmacist's  choice  of 
which  over-the-counter  medicines  to 
stock,  but  the  manufacturer's  reputation 
and  consumer  advertising  support  also 
figure  strongly. 

Those  findings  come  from  a  survey 
commissioned  by  May  &  Baker  and 
evaluated  earlier  this  year  by  Taylor 
Nelson  Medical,  and  all  are 
"spontaneous"  reactions  by  the 
participating  pharmacists.  When  possible 
influences  were  "prompted",  however, 
52  per  cent  considered  the  most  important 
factor  to  be  whether  products  were 
Pharmacy  only. 

'P'  products  essential 

A  high  proportion  of  respondents  felt  that 
Pharmacy  only  products  were  essential  to 
avoid  competition  with  other  types  of 
drug  retailer  (such  as  supermarkets  and 
drug  stores)  and  one  in  five  felt  that  self- 
medication  sales  should  be  supervised 
only  by  trained  professionals.  Nineteen 
per  cent  objected  to  drugs  being  sold 
outside  the  pharmacy. 

The  "spontaneous"  reaction  levels 
were  ingredients  72  per  cent, 
manufacturer's  reputation  5 1  per  cent, 

Theophylline  levels 
'need  monitoring' 

Monitoring  blood  levels  is  essential  for 
the  proper  management  of  patients  taking 
theophylline,  according  to  Dr  John 
Henry,  consultant  physician,  National 
Poisons  Information  Service,  Guy's 
Hospital. 

Toxicity 

Speaking  at  a  meeting  in  London  last 
week,  he  said  that  toxic  levels  of  the  drug 
could  easily  occur  because  theophylline 
had  a  narrow  therapeutic  range  and  many 
factors,  including  diet,  could  affect  its 
metabolism.  The  best  response  was  seen 
at  concentrations  between  10-20mg  per 
litre  but  toxic  symptoms  of  nausea, 
nervousness  and  insomnia  could  occur  as 
low  as  15-25mg  per  litre  and  cardiac 
arrhythmias  and  convulsions  could  occur 
around  40mg  per  litre.  Yet  few  GPs 
looked  at  serum  concentrations  even 
though  these  measurements  were 
routinely  available  in  all  but  one  of  the 
UK's  health  regions,  usually  from 
hospital  clinical  pathology  laboratories. 


and  consumer  advertising  support  45  per 
cent.  Considerations  such  as  price  and 
profit  margins  came,  lower  down  the  list, 
with  only  27  per  cent  ranking  these  factors 
of  great  importance. 

Advertising  was  felt  to  be  the  most 
important  form  of  support  by  56  per  cent 
of  pharmacists,  indicating  that  they 
expect  a  self-medication  manufacturer  to 
do  as  much  as  possible  to  encourage 
customers  to  go  into  the  pharmacy  and 
request  advertised  products.  Seventy-four 
per  cent  of  those  interviewed  felt  satisfied 
with  the  range  of  products  available,  but 
most  were  able  to  suggest  at  least  one 
product  field  in  which  a  wider  range 
would  be  desirable. 

The  survey  also  revealed  that  May  & 
Baker  is  regarded  as  one  of  the  top  two 
"most  ethical  pharmaceuticals" 
companies  in  this  field  —  ahead  of 
Winpharm,  Parke  Davis  and  Beechams, 
with  93  per  cent  of  pharmacists  saying 
that  they  thought  it  important  that  M&B 
should  continue  to  guarantee  Pharmacy 
only  distribution. 

Overall,  May  &  Baker  were  considered 
among  the  top  10  companies  regarded  as 
active  in  self  medication. 
Comment  p599 

Heavy  coffee  or  tea  drinkers  ran  the 
risk  of  higher  theophylline  levels  because 
xanthines  slowed  its  metabolism.  A  high 
carbohydrate  diet  also  slowed  metabolism 
whereas  cigarette  smoking,  a  low 
carbohydrate  or  high  protein  diet 
increased  the  drug's  elimination. 
Metabolism  was  slower  in  premature 
infants,  neonates  and  patients  above  50 
but  children  between  one  and  16  tended  to 
have  an  increased  rate  of  elimination. 
Liver  enzyme  inducers  such  as 
phenobarbitone  and  phenytoin  increased 
elimination  whereas  erythromycin  slowed 
it  down. 

Complicating  factors 

Another  complicating  factor  of 
theophylline  therapy  was  that  metabolism 
was  dose  dependent,  Dr  Henry  continued. 
Small  increases  in  dose  gave  much  greater 
increases  in  the  steady  state  plasma  levels. 
The  dose  should  never  be  doubled  if  the 
plasma  concentration  was  in  the 
therapeutic  range  and  patients  should  be 
warned  that  if  they  forgot  to  take  a  dose 
they  should  not  take  twice  as  much  the 
next  time.  Dr  Henry  also  suggested  that 
dosage  should  be  reviewed  every  6-12 
months  or  during  severe  illness. 


C  &  d  service  by-passes 
Gt  Wakering  pharmacy 

Events  in  the  Great  Wakering,  Essex, 
dispensing  doctor  dispute  took  an 
unexpected  turn  this  week  —  patients 
transferred  to  the  doctors'  prescribing  list 
are  being  offered  a  collection  and  delivery 
service  which  by-passes  the  pharmacy  set 
up  last  year  by  Mr  Lawrence  Collin  (see 
C<£DApril2,  p557). 

A  meeting  to  fight  the  transfer  of 
patients  was  held  last  week  by  the  protest 
group  "Right  of  Choice",  and  although 
Mr  Collin  has  not  heard  details  of  the 
outcome,  he  told  C&D  that  two  or  three 
ladies  are  now  approaching  patients 
leaving  the  health  centre,  offering  to  take 
prescriptions  to  another  chemist.  The 
prescriptions  are  put  into  an  envelope  and 
later  taken  by  car  to  the  other  pharmacy; 
the  method  of  delivery  of  the  medicines  to 
patients  is  unclear. 

'Happy'  for  patients 

Questioned  by  the  local  paper  about  his 
attitude  to  the  service,  Mr  Collin  said  that 
he  was  happy  patients  now  had  freedom 
of  choice  and  that  prescriptions  were 
being  dispensed  by  a  pharmacist. 
However,  he  realises  that  only  a 
proportion  —  perhaps  a  quarter  —  of  the 
presccriptions  issued  are  reaching  him  at 
present  (though  even  this  is  a  considerable 
increase  on  the  numbers  before  the 
changeover  on  April  1). 

Mr  Collin  has  also  been  told  that  the 
protest  group  may  be  making  an 
approach  to  their  Euro-MP. 
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CPP  to  consider  new 
student  subscription 
and  exam  fees 

Urgent  consideration  is  to  be  given  to  a 
new  student  subscription  and  examination 
fee  structure  by  the  College  of  Pharmacy 
Practice's  Board  of  Management.  They 
hope  to  alleviate  the  "financial 
implications"  of  the  current 
arrangements  which  were  highlighted  by 
associates  at  the  annual  meeting. 

At  their  March  meeting  the  Board 
discussed  the  associates'  suggestion  that 
the  examination  fees  —  and  more 
particularly  the  fact  that  the  same  fee  was 
payable  for  each  of  the  Part  I,  the  Part  II 
and  any  resit  —  could  be  a  significant 
deterent  to  recruitment  and  to  the 
maintenance  of  student  membership. 

Co-opt  a  student? 

The  Board  has  some  sympathy  with  an 
expression  of  concern  at  the  annual 
meeting  that  there  is  no  student  among 
the  newly  elected  Board  members. 
However,  it  was  decided  not  to  co-opt  a 
student  member  because  the  Board  is 
already  as  large  as  is  necessary  to 
administer  the  College.  A  co-option 
would  represent  an  increase  in  the  College 
costs  —  there  was  a  reluctance  to  create  a 
precedent  by  introducing  places  on  the 
Board  for  specific  categories  of 
associates.  If  the  College  does  separate 
from  the  Society  in  three  years  time  there 
will  be  a  fresh  election  for  the  whole 
Board. 

A  special  meeting  is  to  be  held  in  May 
to  consider  another  suggestion  that  the 
College  should  expand  its  activities  and 
become  more  visible. 

Continuing  education 

The  Board  is  not  to  increase  the 
continuing  education  requirement  at 
present.  It  believes  its  real  importance  lies 
in  the  implied  commitment  to  regular  up- 
dating, rather  than  in  a  particular  number 
of  hours.  The  annual  requirement 
therefore  continues  to  be  the  equivalent  of 
10  hours'  study,  to  be  achieved  by  any  of 
the  alternative  methods  previously 
published. 

In  the  Board's  view  it  is  not  practical 
for  it  to  become  involved  in  assessing  the 
quality  of  all  available  programmes:  it  has 
referred  the  proposal  to  the  Society's 
Postgraduate  Education  Committee 
which  has  within  its  remit  the  co- 
ordination of  all  pharmaceutical 
postgraduate  education.  Additional 
means  of  meeting  the  annual  continuing 
education  requirement  will  be  the 
submission  of  papers  published  in 
professional  journals,  the  preparation  for 
College  examinations  to  be  taken  during 
the  year  in  question,  and  preparation  for 
other  postgraduate  qualifications. 

A  form  or  card  is  being  devised  to 
assist  students  to  record  their  continuing 
education.  Additionally,  consideration  is 


to  be  given  to  the  commissioning  of 
educational  programmes  based  on  the  use 
of  microcomputers. 

Coming  meetings 

An  open  meeting  is  to  be  held  at  Lambeth 
on  October  27  on  "Allergies  caused  by 
food  and  medicine".  An  additional  open 
meeting  will  be  held  on  November  23  at 
the  Postgraduate  Medical  Centre, 
University  of  Nottingham,  at  which  the 
holder  of  the  1983  Vestric  Travel  Award 
will  report  on  his  visit  to  Canada.  On 
January  30,  1984,  the  third  annual 
meeting  of  associates  will  be  held  at 
Lambeth. 

A  convenanted  donation  towards  the 
College  funds  has  been  made  by  ICI 
Pharmaceuticals  Division.  It  was 
recognised  that  donations  could  also  be 


made  by  individual  pharmacists  or 
through  bequests.  Such  contributors  to 
the  College  will  be  listed  permanently  as 
College  Benefactors. 

The  1983  Part  I  examinations  are  to  be 
held  in  Edinburgh,  Birmingham  and 
London.  The  Part  II  examination  will  be 
held  in  London  and  the  mock 
examination  paper  with  answers  is  now 
available. 

Work  is  now  to  proceed,  in 
collaboration  with  Winpharm,  on  the 
preparation  of  a  video  to  encourage 
community  pharmacists  to  join  the 
College.  Additionally,  the  company 
would  be  sponsoring  a  panel  of  tutors 
from  the  College  to  assist  community 
pharmacists  to  prepare  for  CPP 
examinations. 


BPA  use  challenged 
by  ANP 

Solicitors  for  the  Association  of  New 
Pharmacies  have  been  unable  to  prepare  a 
brief  on  the  alleged  use  of  the  Basic 
Practice  Allowance  as  a  restrictive 
practice  in  time  for  consideration  by  the 
Pharmaceutical  Services  Negotiating 
Committee  before  this  week's  conference 
of  Local  Pharmaceutical  Committees. 

Preliminary  discussions  with  solicitors 
had  confirmed  the  ANP's  view,  that  non- 
payment of  the  BPA  to  pharmacies  that 
have  opened  up  within  1km  of  existing 
pharmacies  since  the  payment  was 
introduced  in  1980,  may  contravene 
restrictive  trade  practices  legislation.  The 
solicitors  are  also  drawing  up  an 
application  form  for  the  ANP  that  is  to  be 
circularised  shortly,  possibly  by 
advertisement  in  the  pharmaceutical 
Press. 

ANP  view  at  LPC 

However,  the  ANP's  view  will  be 
represented  at  the  LPC  conference  by 
certain  delegates.  Mr  Indrajit  Patel, 
treasurer,  will  attend  for  Merstham, 
Sutton  and  Wandsworth  LPC.  Mr  Patel 
told  C&D  that  in  spite  of  a  recent 
statement  from  PSNC  treasurer  Mike 
Brining,  that  the  difference  between  any 
increase  in  the  BPA  and  the  present 


amount  will  be  paid  to  pharmacies 
presently  excluded  from  the  scheme,  he  is 
dedicated  to  getting  the  same  rewards  as 
other  contractors.  "The  resolutions  to  be 
presented  at  the  conference  were  drafted 
before  the  ANP  came  into  existence  and 
take  no  account  of  our  position." 

Hopes  that  the  PSNC  would  agree  to  a 
request  from  assistant  secretary,  Mr  H.R. 
Patel,  that  he  be  allowed  to  attend  the 
conference  as  an  observer  have  been 
turned  down.  A  PSNC  spokesman  told 
C&D  that  their  policy  was  against 
representatives  of  any  pharmaceutical 
organisation  attending  LPC  conferences 
"to  observe".  A  similar  request  from  the 
RPA  had  been  turned  down  last  year. 

Delegates  attending  an  inaugural 
meeting  of  the  ANP  last  week  agreed  to  a 
£50  membership  fee.  Recruiting  officer 
and  secretary  Mr  Maurice  Waldman,  says 
they  hope  to  extend  payment  of  the  fee  to 
individual  pharmacies  and  beyond  the  60 
contractors  who  have  so  far  contacted  the 
ANP.  Additionally,  20  other  people  had 
expressed  an  interest  in  joining  the 
association  —  they  were  in  the  process  of 
opening  up.  Of  the  60  contractors,  Mr 
Waldman  thought  that  only  10  per  cent 
had  leapfrogged  in  the  accepted  sense. 
The  remainder  had  responded  to  local 
conditions. 

Mr  J.  Barnes  of  Mitchan,  Surrey  is  the 
first  chairman  of  the  ANP. 
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Three  new  faces 
elected  to 
NPA  board 

Three  pharmacists  have  been  elected  to 
the  Board  of  the  National  Pharmaceutical 
Association  for  the  first  time  in  the  recent 
elections:  they  are  Mr  J.  King.  Mr  J.R. 
Clitheroe  and  Mr  R.  Jones.  Voting  took 
place  in  only  three  of  the  18  NPA  areas 
because  only  a  single  candidate  stood  in 
the  remainder  and  there  was  no  candidate 
in  area  7. 

In  Area  2,  Mr  L.  Calvert,  FPS,  (183) 
had  a  79  vote  majority  over  Mr  M.  Cutler 
Mr  S.G.  Bubb  was  defeated  by  1 12  votes 
by  Mr  E.M.  Thornton  (169)  in  Area  10, 
while  in  Area  ll,MrD.H.  Maddock(185) 
defeated  Mr  G.J.  Hendra  by  91  votes, 
j        Joe  King,  MPS,  from  Cringleford, 
j     Norwich  is  secretary  of  the  NPA  training 
j     group  in  Norfolk,  registered  in  1970  and 
|     has  four  pharmacies  (Area  4). 

Jeremy  Clitherow,  MPS,  Liverpool, 
has  been  secretary  of  the  Local 
Pharmaceutical  Committee  for  the  last 
j     three  years.  He  registered  in  1967  and  has 
one  pharmacy  (Area  15). 

Roy  Jones,  FPS,  Bridgend  has  been 
chairman  of  the  NPAs  mid-Glamorgan 
Branch  since  1974,  registered  in  1957  and 
has  one  pharmacy  in  Sarn  (Area  17). 

The  other  members  of  the  Board  of  the 
NPA  who  have  been  re-elected  are: 
Mr  P.  Snowdon,  (Area  1 );  Mr  CD.  Ross, 
(Area  3);  Mr  R.G.  Worby,  FPS,  (Area  5); 
Mr  J.C.N.  Wilford,  FPS,  (Area  6);  Mr 
D.N.  Sharpe,  FPS,  (Area  9);  Mr  P.E. 
Taylor,  FPS  (Area  12);  Mr  J.D.  Thomas, 
(Area  13);  Mr  A.S.  Facer,  (Area  14);  Mr 
M.  Gellman,  FPS,  (Area  16);  Mr  D.R. 
Evans,  FPS,  (Area  17,  two  members);  and 
Mr  T.I.  O'Rourke,  FPSNI,  (Area  18).  No 
nominations  were  received  for  Area  7. 

CSM  and  profession 
communicate  more 

j     The  Committee  on  Safety  of  Medicines  is 
communicating  much  more  frequently 
with  the  UK  medical  profession, 
according  to  an  article  in  the  March  issue 
of  Pharmacy  International. 

C.E.J.  Twomey  and  J.P.  Griffin  of 
the  medicines  division,  Department  of 
Health,  endeavoured  to  discover  whether 
there  has  been  any  improvement  in  the 
j     "information  lag"  referred  to  in  an 
|     article  by  J.P.  Griffin  and  Professor  P.F. 
|     D'Arcyin  1981 .  That  is  the  time  elapsing 
!     between  the  date  of  the  first  substantive 
|     literature  mention  of  an  adverse  drug 
reaction  (ADR)  and  the  CSM's 
publication  of  a  warning. 

The  "information  lag"  for  the  18  issues 
of  the  Adverse  Reaction  Series  (1964-80) 
was  found  to  be  between  0  and  eight  years 
for  14  ADRs  and  for  the  four  issues  of 
Current  Problems  (197 '5-79)  the  "lag" 
was  0-three  years  for  20  ADRs. 


For  the  1981-82  series  of  Current 
Problems  the  lag  interval  varied  between  0 
and  five  years.  But,  in  the  1981-82  series 
for  17  of  the  27  specific  events  (63  per  cent) 
the  "lag  interval"  was  0  years.  The 
corresponding  figure  for  the  1975-79  series 
was  7  of  20  specific  events  (35  per  cent). 

Dr  Geoffrey  Venning  said,  in  the 
British  Medical  Journal  recently,  that 
alerting  usually  occurs  through  published 
anecdotal  reports.  Voluntary  reporting 
and  other  "early  warning  systems"  have 
made  a  negligible  contribution  to  alerting. 

Dr  Venning,  director  of  research  and 
development,  Janssen  Pharmaceutical 
Ltd,  considered  that  event  recording, 
combined  with  using  patients  as  their  own 
controls,  might  lead  to  identification  of 
minor  adverse  reactions  at  the  clinical 
trial  stage,  thus  warning  of  the  risk  of 
more  serious  reactions  in  the  same  organ 
system.  He  suggests  that  routine 
monitoring  for  drug  safety  should  include 
patients  in  various  subsets  where  there 
ma'y  be  a  particular  liability  to  adverse 
reactions. 

Re-usable  syringes 
last  three  years 

Rand  Rocket  Ltd  have  sales  evidence  that 
the  average  life  of  a  re-usable  metal  glass 
syringe  is  approximately  three  years  not 
three  months  as  mentioned  in  studies  of 
re-use  of  disposables  syringes  (C&D 
March  19,  p504),  according  to  managing 
director  Mr  R.  Vickers. 

In  a  letter  to  The  Lancet,  he  says  the 
figure  of  three  months  would  be  upheld 
by  the  DHSS  and  Hinders-Leslies,  Everett 
Ltd,  the  other  manufacturers.  He  points 
out  that  this  would  change  the  cost 
comparison  as  it  would  make  the  annual 
cost  of  metal  glass  syringes  £  1 .48  at  the 
prices  claimed,  and  therefore  plastic 
syringes  would  increase  costs  to  the  DHSS 
by  at  least  three  to  four  times. 


Reliability  of  allergy 
tests  questioned 

Larkhall  Laboratories  failed  to  detect  a  I 
serious  wheat  allergy  and  mistakenly 
described  a  healthy  person  as  allergic  to 
15  foods,  according  to  last  week's 
Observer.  Described  as  a  private  London 
clinic,  Larkhall  Laboratories  has  been 
offering  the  allergy  detection  test  since 
last  November,  with  fees  ranging  between) 
£45  and  £135,  says  the  paper. 

Four  blood  samples  under  four 
fictitious  names,  two  from  a  journalist 
and  two  from  a  coeliac  sufferer  were 
submitted  to  discover  the  accuracy  of  the 
tests,  says  the  Observer.  The  four  results 
were  all  different  and  the  wheat  allergy  1 
was  not  detected. 

Larkhall  comment 

Dr  Peter  Fennell,  director  of  the 
laboratories,  told  the  paper  the 
laboratory's  literature  made  it  clear  the 
test  was  only  80  per  cent  reliable,  and  he 
would  welcome  a  scientific  study  of  the 
test  at  a  British  university. 

PEOPLE 


Five  Council  members 
to  stand  again 

Five  members  of  the  Pharmaceutical  j 
Society's  current  Council  are  to  seek  re-  1 
election  this  year.  They  are:  William 
Darling,  FPS:  Maxwell  Gordon,  FPS; 
Colin  Hitchings,  MPS;  John  Myers,  FPS,| 
and  Bernard  Silverman,  FPS.  The 


Mr  R.J.  White,  MPS,  chairman,  Northern  Ireland  Pharmaceutical  Contractors' 
Committee,  pictured  outside  Buckingham  Palace  last  week  after  receiving  the 
OBE  for  services  to  local  Government  (C&D,  January  15,  p49).  Mr  White,  who  runs 
a  pharmacy  in  Coleraine,  co  Londonderry,  has  been  a  member  of  the  local  council 
since  1967  and  was  mayor  for  three  years  from  May,  1977.  Also  pictured  are  (from 
left)  his  son  Alistair,  wife  Dorothy  and  son  Jeremy 
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emaining  two  members  —  David  J. 
Oalglish,  MPS,  and  Estelle  Leigh,  FPS, 
are  retiring  this  year. 

Mrs  Leigh  first  joined  the  Council  in 
1964,  and  was  president  of  the  Society  in 
1977.  Mr  Dalglish  has  been  a  Council 
member  for  the  past  nine  years. 

Other  members  standing  for  election  to 
Council  are:  Douglas  Davidson,  MPS; 
Edwin  Evens,  MPS;  Anne  Felton,  FPS: 
Marshall  Gellman,  FPS;  Peter  Jenkins, 
FPS;  Marion  Rawlings,  FPS;  Robert  M. 
Timson,  MPS;  Graham  Walker,  MPS 
and  Nicholas  Wood,  MPS. 

All  five  of  the  Society's  current 
auditors  are  standing  for  re-election. 
These  are:  Allen  Aldington,  FPS;  James 
Bloomfield,  FPS;  Alan  H.  Briggs,  FPS; 
Eric  Brocklehurst,  FPS  and  Sir  John 
Hanbury,  FPS.  Barbara  Young,  FPS,  is 
also  standing  for  election  as  an  auditor. 
Professor  A.H.  Beckett  recently  became 
the  third  Burroughs  Wellcome 
distinguished  lecturer  after  speaking  in 
Philadelphia  recently.  The  citation  reads 
"In  recognition  of  his  outstanding 
achievements  in  education  and  research  in 
the  pharmaceutical  sciences  and  in  his 
accomplishments  in  the  application  of 
pharmaceutical  sciences  to  community 
and  social  problems". 
Miss  J.  Simmons  and  Mrs  P.  Aylward, 
both  employees  of  Boots  the  Chemists, 
have  won  supervisory  awards  from  the 
National  Examinations  Board  for 
Supervisory  Studies.  Miss  Simmons  has 
been  training  officer  for  T16  since  1972 
and  is  based  in  Croydon.  Her  project  — 
"Training  implications  of  the  new 
staffing  structure"  —  was  an 
investigation  into  the  training  needs  of 
established  supervisors  in  her  area.  Mrs 
Aylward  is  a  supervisor  at  Porthcawl 
branch,  and  her  project,  entitled 
"Disappearing  profits",  investigated  the 
loss  of  profits  with  special  reference  to 
staff  costs,  stock  investment  and  stock 
handling. 

Peter  Meade,  sales  director  of  Goya 
International,  has  retired  from  the 
company  after  33  years'  service.  He  began 
his  career  with  Goya  as  a  sales 
representative  in  1950,  working  in  the 
North  East  and  Cumbria.  He  was 
promoted  to  sales  manager  in  1956, 
becoming  general  manager  two  years 
later.  In  1964  he  joined  the  board, 
becoming  sales  director  the  following 
year.  Mr  Mead  now  intends  to  use  his 
cosmetics  and  toiletries  marketing 
expertise  in  the  development  of  fresh 
business  interests,  and  also  plans  to  spend 
some  time  improving  his  golf. 
■  Experience  outshone  youth  on  the  golf 
course  in  Portugal  when  proprietor 
pharmacists  David  Muir  and  Jim  Taylor 
won  three  tournaments  and  beat  their 
sons.  David  Muir  jnr,  aged  21  and 
23-year-old  Andrew  Taylor,  both 
competed  against  their  fathers  in  the 
tournaments.  In  all,  68  pharmacists  and 
their  families  went  on  Unichem's  first 
golfing  holiday  at  Portimao  on  the 
Algarve. 


Oooopsss 


As  those  ooof  you  knoww  about  these 
things  willl  have  recognised  already,  I 
used  my  son's  computer  to  write  muy 
copyy  last  week.  Dead  easy  to  rest  your 
fingers  on  those  silly  keys  for  that  fraction 
ooof  a  second  tooo  long. .  .and  just  Hook 
at  the  result!  Very  effective  ffor  stuttering 
invective.  But  I'm  glad  I  praised  Mr 
Davies,  because  in  the  piece  on  him  I  see  I 
inadvertantly  wrote  saying  it  would  be 
interesting  to  see  the  effect  of  the  new 
RPA  on  the  takings  of  a  projected  rural 
pharmacy.  I  meant,  of  course  BPA  — 
Basice  Practice  Allowance.  My  apologies. 
Back  to  the  typewriter  in  future. 


NPA  takeover 


In  last  week's  correspondence  Mr  R.W. 
Pointer  of  Kenilworth  gave  us  fascinating 
prospects  of  a  future  with  the  NPA  acting 
as  our  major  body.  Unfortunately  it  is 
based  on  the  premise  that  the  NPA  is 
dedicated  to  the  interests  of  pharmacists 
in  general  and  community  pharmacists  in 
particular.  It  isn't.  We  hammered  the 
truth  out  into  the  open  recently  enough, 
for  everyone  who  can  read  or  listen  to 
know  the  NPA's  only  reason  for  existence 
is  to  aid  retail  pharmacy. 

To  this  end  it  offers  us  tangible  benefits 
in  a  wide  variety  of  forms,  from  insurance 
to  a  weighty  presence  in  the  PSNC  (our 
contractors'  negotiating  committee).  It 
offers  business  aids,  ledgers,  books, 
training  courses,  and  advice  aimed  at 
improving  the  quality  of  the  services  we 
give.  It  does  —  incidentally  —  help 
individual  pharmacists,  but  let  that  not 
mislead  you.  The  interests  of  NPA  are  by 
no  means  identical  with  the  aspirations  of 
the  individual  pharmacist  and  you  kid 
yourself  if  you  think  they  are. 

It  may  be  that  Mr  Tim  Astill  is  seen  as  a 
fine  leader. ..I  think  he  is  too,  but  get  it 
right.  Irrespective  of  his  personal  views, 
his  job  is  to  manage  a  business  aid 
association  whose  membership  embraces 
a  wide  variety  of  interests,  from 
individuals  to  quoted  public  companies. 
Whilst  in  my  view  the  NPA  should 
properly  have  been  set  up  as  a  division  of 
the  Pharmaceutical  Society,  the  reverse  is 
unthinkable.  The  fact  that  a  great  number 
of  retail  pharmacists  feel  a  profound 
disappointment  because  the  Society  seems 
to  act  as  though  the  facts  of  life  are 
something  still  hinted  at,  rather  than 
being  fundamental  to  survival,  is  merely 
the  richly  deserved  reflection  of  those 
members'  willingness  to  get  up  and  do 
something  about  it. 

I  get  so  exasperated  sometimes  I 


wonder  if  I  should  pack  in  this  nonsense 
of  pretending  anyone  reads  what  I  write, 
and  throw  my  cap  back  into  the  ring  for 
election.  Who  am  I  kidding?  We  see 
ourselves  supporting  a  top  heavy 
"establishment"  at  Lambeth,  equivalent 
to  a  civil  service,  from  which  we  appear  to 
get  precious  little  back.  When  we  think  we 
have  a  right  to  see  our  leaders  battling  in 
the  midst  of  political  and  professional  life 
for  the  establishment  of  our  proper  role, 
we  are  constantly  left  wondering  if  the 
news  of  what  is  happening  "out  there" 
ever  penetrates  to  the  upper  strata? 

At  the  moment  the  Society  is  the  only 
pharmacist  association  whose 
membership  is  solely  for  pharmacists  as 
individuals.  In  apparently  confining  its 
efforts  to  strictly  professional  matters  it  is 
missing  the  most  exciting  opportunities.  It 
is  leaving  vacant  a  gap  which  has  to  be 
filled. ..and  soon. 

It  is  my  view  that  pharmacy  as  we  know 
it  should  be  for  pharmacists.  The  Society 
of  Pharmacists  should  have  the  ear  of  its 
members  and,  as  a  starting  point  for  a 
reappraisal  of  what  its  membership  really 
wants,  should  take  steps  to  find  out.  I'm 
willing  to  let  them  have  a  suitable 
questionnaire. 


Delayed  action 


This  month  particularly,  I  am  feeling  the 
draught.  Overdraft.  I  can  manage  to  pay 
my  main  wholesaler  because  I  have  to 
collect  my  discount,  but  some  suppliers 
are  going  to  be  singing  for  a  week  or  two. 
All  because  for  some  reason  or  other  my 
scripts  three  months  ago  fell  rather  short 
of  the  usual  number,  and  when  my  cheque 
came  home  it  was  too  small.  I  have  to 
meet  my  bills  in  30  days  or  I  lose  my 
discount  —  or  the  direct  suppliers  don't 
supply  what  I  order  any  more.  They  just 
make  me  wait  until  my  account  is  cleared. 

Last  year  my  accountant  said  I  had  a 
good  little  business  and  a  big  bad 
cashflow  problem.  I  know  I  am  not  alone 
since  I  have  had  letters  sent  to  me  making 
the  same  point.  And  as  you  will  have  read 
last  week,  C.R.  Cleverly,  of  Sherbourne, 
Dorset,  has  raised  it  again.  It  is 
scandalous  that  such  a  delay  is  still 
accepted  by  our  negotiating  committee. 
What  are  the  LPCs  doing?  I  need  my 
money  now,  and  so  does  every  other  small 
contractor. 

This  delayed  actions  is  not  tolerable. 
Let's  light  the  fuse  and  see  how  long  it 
takes  to  cause  a  real  blow-up.  How  would 
you  feel  about  contacting  your  LPC 
members  and  asking  them  to  make  it  an 
urgent  issue  with  PSNC?  You  wouldn't 
like  to  hurt  their  feelings?  Come  along, 
they  are  us,  and  it's  our  feelings,  and  our 
financial  state  which  are  being  hurt. 
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COUNTERPOINTS 


World  Wildlife  Fund  to  benefit 
from  K-C  facial  tissue  range 


(imberly-CIark  are  joining  forces  with 
he  World  Wildlife  Fund  to  launch  a  new 
ange  of  children's  facial  tissues.  Kleenex 
vildlife  tissues  feature  illustrations  of 
:ndangered  animals  and  for  every  pack 
•old  Kimberly-Clark  will  donate  2p  to  the 
A'orld  Wildlife  Fund.  The  company  has 
;et  no  limit  to  its  donation. 

The  introduction  of  wildlife  tissues 
ollows  on  from  the  Muppets  range  (C&D 
November  14,  pl98)  which,  K-C  say, 
:reated  a  UK  market  for  the  children's 
:issues  18  months  ago. 

Each  of  the  three  wildlife  pack  designs 
reflects  the  habitat  of  the  two  animals 
featured  —  an  oceans  scene  for  the  polar 
bear  and  seal;  a  light  brown  savanna 
landscape  for  the  zebra  and  elephant  and 
a  rich  green  jungle  setting  for  the  gorilla 
and  jaguar. 

The  tissues  themselves  are  colour  co- 
ordinated —  blue  and  lilac  for  the  oceans 
pack,  coffee  and  peach  for  the  savanna 
pack  and  green  and  yellow  for  the  jungle 
pack.  Each  pack  contains  100  tissues  and 
will  retail  at  around  £0.45.  They  will  be 
available  in  cases  of  24,  split  equally 
between  the  three  designs. 

Supporting  the  launch  will  be  an  on- 
pack  offer  designed  to  promote  repeat 
purchase.  In  return  for  the  three  pack 
tops  and  £0.50  children  will  receive  a 
folder  containing  three  fact  sheets  about 
the  animals  featured  and  the  work  of  the 
World  Wildlife  Fund,  plus  a  badge.  Point 


of  sale  material  will  include  showcards 
and  shelf  barkers. 

Comments  product  manager  Rosi 
McMurray:  "Muppet  tissues  proved  a 
major  success  in  establishing  the  potential 
for  tissues  aimed  directly  at  children. 
However,  as  the  characters  had  a  limited 
television  life,  we  felt  there  was  a  need  for 
a  concept  which  would  have  long  term 
appeal. 

Widespread  interest 

"Research  among  children  aged  from  five 
to  12  showed  widespread  interest  in 
animals  generally  and  a  high  degree  of 
concern  about  those  threatened  with 
extinction. 

"It  was  also  found  that  parents  were 
enthusiastic  about  supporting  their 
children's  interest  in  wildlife  conservation 
and  were  happy  for  their  children  to 
purchase  a  product  which  provided 
financial  support  for  the  World  Wildlife 
Fund  and  its  work.  This  was  particularly 
important  as  more  than  90  per  cent  of  all 
purchases  are  made  by  mothers  for  their 
children." 

□  In  August  1982  Galenco  launched  a 
range  of  toiletries  under  the  Gentle  Care 
brand  name  and  anticipated  they  would 
raise  £1 50,000  for  the  World  Wildlife 
Fund  over  a  three  year  period.  Kimberly- 
Clark  Ltd,  Larkfield,  nr  Maidstone, 
Kent. 


Sunny  days  are 
here  with  Aramis 

Aramis  are  launching  four  sun  tan 
products  as  part  of  their  Aramis  900 
range.  SPF  5  is  a  liquified  gel  that  does 
not  leave  a  greasy  film  on  the  skin  ( 1 50ml, 
£5.95)  while  SPF  10  (100ml,  £5.95)  is  a 
lightweight  cream  which,  the  company 
says,  satisfies  the  widest  range  of  sun 
exposure  needs.  SPF  12,  a  lip  protector, 
contains  two  sunscreens  and  soothing 
emollients  (4.5g,  £4.25)  and  SPF  20  is  a 
non-opaque  formula  (100ml,  £5.95).  The 
company  recommends  it  for  use  on  the 
nose,  ears,  bald  spot,  and  tops  of 
shoulders.  Red  bands  emphasise  the  SPF 
numerals  on-pack.  Aramis  UK,  64 
Grosvenor  Street,  London  WI. 


Trio  of  fresheners 


Haventrail  have  added  three  new  air 
fresheners  —  bouquet,  English  rose  and 
French  lavender  (£0.53)  —  to  their 
Provence  aerosol  range.  A  Provence  oven 
cleaner  is  also  now  available,  and  the 
company  hopes  to  introduce  a  flykiller  in 
May,  with  a  window  cleaner  and  spray 
starch  following  shortly  afterwards. 
Haventrail  Ltd,  South  Humberside 
Industrial  Estate,  Great  Grimsby. 


Carnival  colours 


Shady  Lady  is  a  new  set  of  Spring  shades 
from  Aziza.  Inspired  by  Latin  American 
carnivals,  the  shades  come  in  pressed 
powder  and  cream  formulations.  Frosty 
lustre  singles  come  in  four  shades  —  Mata 
Hari  pink,  mystic  jade,  bewitching  topaz 
and  voodoo  blue  (£1 .50)  and  two-tone 
shadow  cremes  in  opalescent  pink, 
shimmering  sandalwood,  mother  of  pearl 
and  Thai  pearl  (£1 .95).  Prince 
Matchabelli,  PO  Box  242,  Consort 
House,  Victoria  Street,  Windsor,  Berks. 


Fresh  'n  Clean 


Fresh  'n  clean  (£9.60)  is  an  air  freshener 
being  introduced  by  Dateline,  which  filters 
the  air  and  purifies  it  from  odours. 

The  portable  unit,  20  watts  (240v), 
measures  approximately  5  x  8in  high,  and 
is  claimed  to  be  economical  to  use.  It  is 
available  from  April.  The  DLF  Dateline 
air  filter  (£1.99)  will  last  for  approximately 
four  months.  All  Dateline  appliances  are 
guaranteed  on  a  free  replacement  basis. 
Raven  Distributors  Limited,  Unit  6, 
Glover  Way,  Parkside  Industrial  Estate, 
Leeds  II. 
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Accept  no  imitations.  Marigold  are  the  besl 
known  name  in  rubber  gloves  with  75%  of  the 
household  glove  market. 

And  after  the  success  of  our  test  market  ir 
Tyne  Tees  and  Yorkshire,  we're  re-running  our 
new  30-second  TV  commercial  in  those  areas 
and  rolling  out  into  4  new  areas.  Our  enter- 
taining and  involving  commercial  will  now  bd 
appearing  in  London,  Southern,  Midlands  and) 
Ariglia  as  well,  starting  from  mid-April. 
That's  a  national  equivalent  spend  of  nearly  n 
£700,000  and  our  commercial  will  be  reaching 
over  12  million  housewives. 

A  concentrated  burst  of  TV  advertising, 
with  P.O.S.  support,  single-mindedly  spelling  out!] 
that,  when  it  comes  to  household  gloves,  there 
are  only  three  choices  -  Lightweight,  Extra  and 
Fleur-  and  they're  all  Marigold.  I 

So  don't  be  palmed  off  by  any  old  glove,your  j 
customers  won't. 
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But  your  profit  goes  on,  and  on,  and  or 


Wtorant 


!'eves 

^Vcoughs 


Further  information  and  data  sheets  are 
available  on  request. 

PARKE-DAVIS 

part  of  the  Warner-Lambert  Group 
Usk  Road,  Pontypool,  Gwent  NP4  OYH. 

WAR!\ER 
LAMBERT 


Benylin  isn't  just  your  topi 
profit  winner.  As  a  trusted 
prescription  product  it  has 
generated  a  great  following  amc 
your  customers  who  appreciate  its  effectiveness  and  £ 
for  it  by  name. 

nd  they  appreciate  the  fact  that  there's  a  special  Benylin 
to  cope  with  most  types  of  cough.  The  range  includes  not  only 
the  highly  popular  Benylin  Expectorant,  but  also  Fortified  Linctus,  Paediatric  and 
new  Benylin  Mentholated  for  nasal  congestion. 
Every  one  of  them  a  top  profit  winner  for  you. 


Benyfin 

YOUR  TOP  PROFIT  WINNEl! 


Benylin  range:  Expectorant:  Diphenhydramine  HCL  BP  14mg,  Ammonium  C  hloride  Ph  Eur  135mg.  Sodium  Citrate  Ph  Eur  57mg.  Menthol  BP  l.lmg.  Fortified:  Diphenhydramine  HCL  BP  14mg  Dextromethorphan  HBrPh  Eur 
6.5mg  and  Sodium  Citrate  Ph  Eur  57mg.  Menthol  BP  l.lmg.  Paediatric:  Diphenhydramine  HCL  BP  7mg.  Sodium  Citrate  Ph  Eur  ^H.finig  Menthol  BP  0.55mg.  Mentholated:  Diphenhydramine  HCL  BP  14mg.  Dextromethoran 
Ph  Eur  6.5mg.  Pseudoephedrine  HCL  BP  22.5mg  Menthol  BP  1.75mg. 


COUNTERPOINTS 


3ptimistic  outlook  for  toiletries: 
3ut  companies  advised  to  diversify 


oiletries  and  cosmetics,  though  classified 
s  luxuries,  have  held  their  share  of 
onsumer  spending.  This  is  one  of  the 
indings  in  the  latest  Mintel  report.  Sales 
iased  on  a  survey  of  36  products  are 
stimated  to  be  worth  £  1 ,500  million  at 
sp  in  1982.  And  the  report  is  optimistic 
hat  1982  figures  show  something  of  a 
ecovery  —  stocks  having  reached  a  level 
vhere  it  is  not  possible  to  destock  further. 

The  report  breaks  the  market  down 
nto  seven  categories: 

ikin  and  body  care  —  worth  £338m  at  rsp 
his  sector  showed  real  growth  in  1982. 
5rice  increases  were  low,  says  the  report, 
o  a  20  per  cent  improvement  on  1981 
,hows  real  increased  demand. 
Hair  care  (worth  £283m)  —  the  value  of 
his  sector  rose  overall  by  a  modest  two 
:>er  cent  over  1981 ,  yet  sales  into  the  trade 
■vere  up  by  about  9  per  cent.  Demand  is 
described  as  static  in  most  sub-sectors, 
:xcept  home  perms  which  were  25  per  cent 
jp  on  1981  due  to  the  introduction  of  soft 
oerms. 

'Wake  up  (£252m)  —  a  sector  which 
showed  real  growth  over  and  above 
nflation.  Destocking  was  however  severe 
in  this  category. 

Fragrances  (£194m)  —  market  value  rose 
by  6  per  cent,  less  than  the  rate  of 
inflation.  Prices,  say  Mintel,  did  not 
advance  very  much  but  the  signs  are  that 
volume  fell  back  slightly.  Sprays,  the 
main  applicators,  grew  by  10  per  cent. 
Deodorants  (£65m,  male  market  £21  m, 
women  £44m)  —  Mintel  comment  that 
while  the  market  does  not  seem  to  have 
increased  since  1981  at  rsp,  the  trade  has 
restocked  since  value  increased  by*18.5 
per  cent  at  manufacturers'  selling  prices. 
Mouth  care  (£  13m)  —  grew  by  7  per  cent 
in  value,  in  line  with  inflation. 
Depilatories  (£6m)  —  a  number  of  new 
products  introduced  in  1982  could 
generate  expanded  sales  in  1983. 

Pressure  on  the  chemist 

Traditionally  the  chemist  trade  has  been 
very  important  for  the  sale  of  cosmetics 
and  toiletries,  says  the  report,  but  it  warns 
that  supermarkets  are  taking  a  serious 
look  at  cosmetics,  and  drug  stores,  door- 
to-door  and  party  plan  operators  are 
putting  "yet  more  pressure  on  the 
beleagured  independent  chemists". 

While  chemists  are  responsible  for  45 
per  cent  of  cosmetic  and  toiletry  sales 
through  retail  outlets  (Boots  32  per  cent, 
dispensing  chemists  5  per  cent  and  drug 
stores  8  per  cent),  grocers  have  a  20  per 
cent  share,  door-to-door  10  per  cent  and 
department  stores  8  per  cent. 


The  report  notes  that  it  is  in  the 
haircare  field,  where  a  high  proportion  of 
sales  are  covered  by  a  small  group  of 
established  brands,  that  the  independent 
chemist  takes  a  larger  than  usual  share  of 
the  market  (54  per  cent). 

Looking  at  consumer  characteristics 
the  report  finds  that  in  general  the 
majority  of  women  do  not  just  buy  the 
cheapest  products  available  and  do  enjoy 
browsing  around  the  shops.  Half  the 
women  interviewed  thought  in-store 
beauty  consultants  are  there  to  sell  rather 
than  give  unbiased  advice. 

Buyers'  opinions 

While  Outdoor  Girl  buyers  showed  most 
agreement  with  buying  the  cheapest 
available  statement,  Mary  Quant  and 
Miners  buyers  said  they  liked  to  try  the 
latest  colours.  Revlon  buyers,  it  was 
found,  were  the  most  likely  to  think 
beauty  consultants  were  only  there  to  sell. 

Toilet  soap  is  the  most  regularly  used 
product  by  89  per  cent  of  women 
questioned  followed  by  shampoo  (64  per 
cent),  talcum  powder  and  lipstick  (both  62 
per  cent).  In  contrast  only  4  per  cent  are 
regular  users  of  hair  colourants  and  12  per 
cent  in  the  case  of  skin  toners  and 
astringents.  Nail  varnish  is  used  regularly 
by  25  per  cent  of  women  and  face  powder 
by  32  per  cent. 

Mintel's  research  shows  that  the 
brands  most  often  purchased  are  Avon, 


Lavender  Koologne  (£0.80)  is  now 
available  from  J.  Pickles  and  Sons  of 
Knaresborough.  It  will  be  sold  direct  to 
chemists  through  the  UK  sales  force 
and  will  feature  in  the  Summer  bonus 
list  effective  to  June  30.  J.  Pickles  and 
Sons,  Beech  House,  62  High  Street, 
Knaresborough,  North  Yorkshire 


Max  Factor  and  Boots  followed  by 
Yardley,  Rimmel,  Revlon,  Outdoor  Girl 
and  Marks  &  Spencer. 

Advertising 

Even  though  the  industry  has  suffered 
from  the  recession,  the  main  companies 
have  kept  up  advertising  pressure  and 
protected  their  brands.  Nearly  £1 14m  was 
spent  above  the  line  in  1982  —  two  thirds 
of  this  on  television,  magazine  and 
national  Press  advertising.  The  report 
finds,  however,  that  less  than  one  in  three 
women  find  advertising  very  helpful. 

The  minor  categories,  such  as  lipstick 
and  talcum  powder,  are  dominated  by  the 
Press  advertising,  while  Press  and 
television  advertising  are  equally  divided 
in  the  hair  colourants,  tints  and  bleaches 
group.  Perfumes  and  toilet  water, 
shampoos,  toilet  soaps,  face  and  hand 
creams,  and  deodorants  each  account  for 
over  10  per  cent  of  total  expenditure. 

Looking  to  the  future  the  report 
points  out  that  in  1982  the  most 
competitive  sector  was  fragrances  —  also 
the  least  profitable.  Mintel  suggest  that 
companies  involved  in  the  "growth" 
sectors  such  as  skin  care  and  health  care 
stand  the  best  chance  of  improving 
profits.  Otherwise,  cosmetic  companies 
should  avoid  becoming  dependent  on  one 
sort  of  product  if  they  are  to  survive,  they 
warn.  "Though  total  spending  may  be 
steady,  the  whims  of  fashion  can  and  do 
provide  boom  and  bust  years  for 
particular  classes  of  cosmetics."  Mintel 
Publications,  7  Arundel  Street,  London 
WC2  (131  pages,  price  £195), 

Key  Note  report 
predicts  recovery 

Recovery  in  the  toiletries  sector  is  also 
predicted  in  the  latest  Key  Note  report. 
Consumer  and  trade  demand  are 
beginning  to  pick  up  and  profitability  is 
returning,  it  says,  although  there  is  plenty 
of  lost  ground  to  be  made  up.  While 
manufacturers'  sales  for  1981  stood  at 
£41 7m  —  a  value  increase  of  41  per  cent 
on  1977  figures  —  when  inflation  is  taken 
into  account  there  has  been  a  real  decline 
in  sales  of  15  per  cent. 

Destocking  came  to  an  end  during  the 
beginning  of  1981  and  Summer  1982 
brought  a  "minor  consumer  spending 
spree"  with  the  relaxation  in  both  hire 
purchase  controls  and  the  bank  base 
lending  rate. 

The  report  predicts  that  modest  stock 
building  will  now  take  place,  a  move 
which  can  only  add  impetus  to  the 
demand  for  toiletries.  Business  Report  on 
Toiletries,  Key  Note  Publications  Ltd,  28 
Banner  Street,  London  EC1  Y  8QE  (£60). 
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Hairdryer  and 
hotbrush  by  Philips 

Philips  are  currently  launching  two  new 
haircare  products.  The  Philips  Melody 
1000  HP4306  is  a  "low-noise  hairdryer", 
which,  the  company  says,  is  quieter  than 
some  500  watt  hair  products.  Retailing  at 
about  £8.95,  the  Melody  1000  is  light- 
weight and  has  a  modern  white  and  black 
design.  It  has  two  heat  settings,  a 
detachable  nozzle  and  an  automatic  cut- 
out to  protect  against  overheating. 

In  the  hotbrush  sector,  Philips  are 
planning  to  introduce  the  retractable 
hotbrush  HP4425.  New  features  include 
retractable  combs  which  make  loosening 
the  hotbrush  from  curls  easier,  as  well  a  a 
clip-on  curling-tong  attachment.  With  an 
aubergine  design,  the  hotbrush  will  retail 
at  around  £9. 

"We  are  confident  that  the  haircare 
market  will  remain  buoyant  in  1983,  and 
we  are  determined  to  make  a  splash  in  it," 
comments  Freddie  Brown,  divisional 
director.  "Even  our  best-selling  pistol- 
type  hairdryers  are  in  for  a  re-vamp  —  the 
City  Club  (HP4223),  the  One  Thousand 
(HP4225)  and  the  Voyager  1200  (HP4228) 


The  new  Philishave  Compact  S  travel 
pack  (model  HP  1213T),  now  comes 
with  a  travel  case,  cleaning  brush  and 
four  penlight  batteries  in  a  neat  blister- 
pack.  It  will  retail  at  £11.50 


have  all  been  given  new  cosmetic  and 
graphic  finishes.  They  will  be  available  in 
May  of  this  year. ' '  Philips  (UK)  Ltd, 
Drury  Lane,  Hastings. 


Spring  is  here 
with  floral  Dixcel 

British  Tissues  have  launched  Dixcel 
Springtime  (£0.45)  in  a  choice  of  two 
floral  patterns  and  three  separate 
colourways  —  brown  on  beige,  pink  on 
white  and  blue  on  white.  Twin  packs  will 
contain  either  two  rolls  of  the  same  design 
or  mixed  designs  of  the  same  colour. 

The  company  is  also  re-launching 
Dixcel  plain  (£0.42 Vi)  with  an  improved 
softness.  Five  colours  are  on  offer  — 
pink,  blue,  green,  white  and  gold.  There 
are  now  14  different  twin-pack  varieties 
—  five  plain  and  nine  patterned.  And, 
according  to  Dixcel  brand  manager,  Jeff 
Bartlett,  "The  trade  will  benefit  from 
these  product  innovations  with  improved 


sales,  some  of  the  best  profit  margins  in 
the  toilet  tissue  sector  and  a  simplified 
ordering  system."  Eight  order  codes  will 
cover  all  Dixcel  colour  and  pattern 
combinations.  National  television 
advertising  breaks  April  18  for  four 
weeks.  British  Tissues  Ltd,  101  Whitby 
Road,  Slough,  Berks  SL1  3DT. 


Sucron  cookbook 

Ashe  Laboratories  are  spending  £100,000 
on  a  Spring  advertising  campaign  in  the 
women's  Press  promoting  a  free  Sucron 
cookbook. 

The  colour  booklet,  which  has  a 
laminated,  wipe-clean  cover,  contains  16 
pages  of  recipes  using  Sucron.  The 
consumer  also  receives  six  lOp  off 
coupons  for  Sucron  and  other  products 
used  in  the  recipes. 

The  Press  campaign  runs  from  April 
to  June,  and  POS  material,  including 


shelf  edgers  giving  offer  details,  is 
available.  Ashe  Laboratories  Ltd, 
Kingston  Road,  Leatherhead,  Surrey 
KT22  7JZ. 

Naturally  balanced 

Clairol  are  to  produce  Natural  Balance 
shampoo  and  conditioner  in  250ml  sizes 
only.  The  matching  packs  will  retail  at 
£0.75.  POS  material  will  include  a  counter 
display  unit,  shelf  strips  and  wobblers. 
Bristol-Myers  Co  Ltd,  Stamford  House, 
Station  Road,  Langley,  Bucks  SL3  6EB. 


Heels  and  elbows 
protected  by  Seton 

Seton  have  introduced  Propads 
disposable  heel  and  elbow  protectors. 
Designed  for  single  treatment  or  single 
patient  use  of  up  to  10  days,  Propads  are 
said  to  offer  protection  against  pressure 
sores  and  can  also  be  used  to  hold 
dressings  in  place  on  existing  decubitus 
ulcers.  Two  layers  of  soft  non-woven 
polyester  fabric  encase  a  lofty  layer  of 
bonded  fibre  and  the  three  layers  are 
brought  together  to  form  a  cushion  for 
the  critical  pressure  area.  A  Velcro  tab 
and  soft  strap  hold  the  protector  in  place. 

One  size  meets  all  requirements,  say 
Seton,  and  is  suitable  for  both  heel  and 
elbow  use.  Each  pair  costs  £1.65  and  is 
supplied  in  a  dispenser  box  of  20  pairs. 
Seton  Products  Ltd,  Medlock  Road, 
Oldham,  Lanes. 

Vaseline  75ml  size 

Chesebrough-Ponds  are  adding  a  75ml 
size  to  the  Vaseline  intensive  care  lotion 
range  (£0.65).  Chesebrough-Ponds  Ltd, 
PO  Box  242,  Consort  House,  Victoria 
Street,  Windsor,  Berks  SL4  1EX. 

ON  TV 
NEXT  WEEK 


Ln  London 
M  Midlands 
Lc  Lanes 
Y  Yorkshire 
Sc  Scotland 


WW  Wales  &  West 
So  South 
NE  North-east 
A  Anglia 
U  Ulster 


Bt  Breakfast  Television 


We  Westward 
B  Border 
G  Grampian 
E  Eireann 
CI  Channel  Is 
C4  Channel  4 


Aapri  facial  scrub: 
Aii-wick  Gumption: 
Anaditi: 
Askil  powders: 
Aspro  Clear: 

Blakey's  wholemeal  slymbred: 
Cidal  soap: 
Clairol  Foot  Spa: 
Cooper  Freshaire: 
Hermesetas: 
.lapps  health  salts: 
Maws  Wipers: 
Metamucil: 
Minuet  bodyspray: 
Oral  B: 

Paddi  Cosit'its: 
Pond's  cold  cream: 
Keactolite  Kapide  sunglasses: 
Kennie  indigestion  tablets: 
Scholl  Airpillo  insoles: 
Scholl  exercise  sandals: 
Sensodyne  toothpaste: 
Seton  Tubigrip: 
Unichem  baby  products: 
Vidal  Sassoon  dandruff  shampoo  and 
conditioner:  G 
Yardley  ESP  cosmetics:  All  areas 

Zest  toilet  soap:  Y,NE,A 
Crookes  Crunch  'n  Slim:  All  areas 


All  areas 
All  areas 
All  areas 
Sc 

All  areas 
All  C4  areas 
Bt 

WW,NE,A,U,We,B,G 
M,Y 

Ln,Lc,Sc,So,A 
Sc 

All  except  A,We,B,E,CI 
Lc,Sc,WW,U,G 
Lc 
Ln,M 
All  areas 
Bt 

All  areas 
All  areas 
All  except  Ln 
All  areas 
All  except  CI 
Lc 

All  except  U 
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Having  her  ears  piereed  is  an  important  occasion  in 
Oman's  life  and  it  gives  you  the  opportunity  to 
ict  a  new  customer  who  will  come  back  regularly 
our  shop  to  buy  a  lot  of  the  other  things  you  sell, 
only  that,  she  will  probably  bring  you  other  Ear 
cing  customers  through  personal  recommendation. 

nverness  -  the  world's  most  trusted 
ear  piercing  system 

Because  your  reputation  is  at  stake,  you  want  to  be 
:  your  ear  piercing  is  not  only  the  best,  but  also 
olproof.  The  Inverness  system  has  been 

recommended  by  the  National  Health  Service  s 
Public  Health  Laboratory  Service  It  s 
the  safest,  because  it  employs 
disposable  cassettes  and  the 
instrument  never 
touches  the  ear. 
It  s  quick  easy 
^<  ^-gi^ifi?''''^^'^^^^    and  painless,  too. 

*^  ^  You  can  even 

dispense  with 
freezing  the  ear  lobe. 

Fashion  from  the 
start. 

Ear  piercing  and  fashion. 
Inverness  gives  you  both  A 
earring  range,  including  solid  gold  and  plated  gold, 
lifferent  sizes  and  different  styles.  For  leaving  your 
>p  in  style.  And  money  in  your  till. 

Complete  service  by  an  experienced 
distributor. 

Louis  Marcel  have  six  years'  experience  in  this  field 
I  we  are  able  to  provide  a  full  back-up  service  for 


he'll  remember  the  person 
who  pierced  her  ears. 


( 1 )  National 
representation 

r  twelve  Louis  Marcel 
•resentatives  cover  the 
tole  country.  We'll  be 
ased  to  train  you  and  your 
ff  in  your  shop.  And  help 
\  promote  your  ear 
reing  service.  And,  if 
u  ever  have  a 
)blem,  we're  just  a 
one  call  away. 

( )   Fast  delivery 

;  despatch  all  deliveries 
Securicor  free  of  charge, 
shed  orders  can  be  sent  the  same  day. 

(3 )    Wide  selection  -  to  order 

der any  assortment  of  earrings  you  like  -  all  the 
ne  all  different,  six  of  one,  half  a  dozen  of  another 
it  no  extra  charge.  The  only  conditions:  your  order 
ist  be  at  least  one  dozen. 


( 4 )    Handsome  displays 

Louis  Marcel  provides  beautiful  display  materials  and 
free  samples  to  help  you  promote  your  business  to 
the  full 

( 5 )    Trade-in  offer 

If  you  decide  to  switch  from  your  present  ear  piercer 
to  the  Inverness  system,  we'll  make  a  generous  trade 
in  allowance  to  help  you. 


Louis  Marcel  Ltd, 
Priors  W'.iv, 
Maidenhead,  Berks. 
Tel  (0628)  74677  (  i  lines 


simply  the  best  system. 


To:  Louis  Marcel  Ltd,  Priors  Way,  Maidenhead,  Berks 
Please  ask  a  representative  to  telephone  me  to  arrange  an 


Inverness  demonstration  -  without  obligation 
Please  send  me  an  Inverness  brochure 

Name  

Address  


□ 

;  i 


Telephone. 


m  j 


COUNTERPOINTS 


Fenjal  goes  French 
with  Provence 

Jovan  are  adding  a  new  fragrance, 
provence,  to  the  Fenjal  creme  bath  and 
shower  cream  ranges.  Described  as  a 
blend  of  aromatic  herbs  gathered  from 
the  heart  of  France's  perfume  country, 
the  creme  bath  comes  in  the  familiar  42ml 
and  98ml  bottles  (£1 .75  and  £3.45)  and 
the  shower  cream  in  the  1 50ml  tube-on-a- 
rope(£2.75). 

During  the  introductory  period,  the 
42ml  creme  bath  and  1 50ml  shower  cream 
are  available  at  "trial  offer"  prices  of 


£1 .25  and  £2.45.  At  the  same  time,  the 
Provence  lines  will  be  separately 
merchandised  in  counter  displays  holding 
12  x  42ml  creme  bath,  6  x  98ml  creme 
bath  and  6  x  150ml  shower  cream. 

Says  marketing  manager,  Janet  Nash: 
"While  creme  bath  is  still  Fenjal's  top- 
selling  range,  shower  cream  is  growing  in 
importance  just  as  fast  as  the  showering 
habit  expands.  Consequently,  both  ranges 
are  appropriate  vehicles  for  new 
provence.  And  the  signs  are  it  will  be  well 
received,  because  its  unmistakably  French 
character  appeals  so  strongly  to  the 
fashion-conscious,  cosmopolitan  woman 
of  today."  Jovan,  Beecham  House,  Great 
West  Road,  Brentford,  Middlesex. 


Bags  and  bathcaps 

Jackel  International  are  launching  10 
toiletry  bags.  Eight  of  the  lines  will  be 
under  the  Jacquelle  label  and  two  under 
Correnna. 

All  the  new  bags  are  lined  with 
waterproof  vinyl  and  come  in  a  wide 
range  of  styles  including  a  zip  purse 
(£1 .95)  and  curved  holdall  (£7.95).  Some 
ranges  have  matching  bathcaps.  A  display 
unit  is  available  free  to  all  retailers  who 
place  orders  over  £500.  Jackel  &  Co  Ltd, 
Kitty  Brewster  Estate,  Blyth, 


Northumberland  NE24  4RG. 


Basic  skincare 
by  Mary  Quant 

Skin  Basics  is  a  range  of  products 
"tailored  for  the  younger  complexion  that 
often  tends  towards  oilyness  or  normal 
skins  with  a  slightly  oily  characteristic". 
All  products  are  lightly  fragranced,  except 
for  the  eye  make-up  remover,  and  they 
come  packaged  in  square  cylindrical 
polypropylene  bottles  with  black  caps. 
Each  formulation  has  been  lightly  tinted 
for  identification. 

Included  in  the  range  is  Come  Clean 
cleanser  (pink  tint),  Wash  Away  deep 


cleansing  gel  (blue),  Lift  Off  eye  make-up 
remover  (white),  Soft  Scrub  exfoliating 
lotion  (primrose)  Get  Fresh  toning  lotion 
(mint)  and  Skin  Saver  moisturising  lotion 
(peach).  All  the  products  retail  at  £2.50. 
Mary  Quant  Cosmetics,  75  Davies  Street, 
London  Wl  Y  IF  A. 

Ma  Grif fe  gift 

While  stocks  last  a  duo  pack  of  Ma  Griffe 
containing  a  12g  parfum  de  toilette  spray 
and  60ml  parfum  creme  body  lotion  will 
be  available  free  with  any  parfum  or 
parfum  de  toilette  purchase.  Shulton  (GB) 
Ltd,  Alexandra  Court,  Wokingham,  Berks. 


Free  Toy  for  Delrosa 


Summer  and  order  forms  will  be  available 
for  display  at  POS.  Sterling  Health, 
Surbiton,  Surrey  KT6  4PH. 


Sterling  Health  are  offering  a  free 
Kiddicraft  toy  with  every  order  sent  to  the 
Delrosa  baby  savers  club.  For  each  item 
ordered  from  the  club,  purchasers  may 
choose  one  of  the  five  toys  available. 

Two  new  items  on  offer  through  the 
club  are  a  travel  cot  at  £41 .40  (a  saving  of 
£12.60  over  the  mrp)  and  an  'E'  type 
buggy  at  £3 1 .65  (a  £9.30  saving  over 
mrp).  The  promotion  runs  until  early 


Four-step  formula 
in  skincare 

The  Ultra  Sport  range  has  been  developed 
by  Guerlain  to  cater  for  today's  woman 
who  has  little  time  to  experiment,  but  who 
recognises  the  need  to  protect  the  skin. 
Described  as  a  simple  but  effective  plan  ol 
protection,  the  four  skincare  products 
contain  no  alcohol  or  soap,  are  non- 
alkaline  and  use  natural  vegetable 
extracts. 

The  four  products  include  cleansing 
formula  (125ml,  £7)  for  woman  who  like 
to  wash  their  faces  but  are  unhappy  about 
soap.  Cleansing  formula  works  into  the 
skin  like  soap  and  rinses  off  with  water.  It 
comes  in  a  tube  and  a  sponge  is  provided. 

With  extracts  of  sage,  camomile  and 
aloes,  toning  formula  (200ml  bottle,  £8) 
cools  and  tones  the  skin.  During  the  day  it 
will  remove  the  shine  and  grime  quickly, 
say  Guerlain,  and  in  the  evening  will 
refresh,  soothe  and  stimulate. 

Maximum  protection  is  promised  with 


moisturising  formula  (50ml,  £10)  which 
contains  three  ingredients.  PCA  is  the 
major  ingredient  which  maintains  the 
skin's  water  balance  while  UV  filters 
protect  the  tissue  from  the  ageing  effects 
of  UV.  Grape  seed  oil,  the  third 
ingredient,  contains  the  essential  fatty 
acids  for  maintaining  a  smooth  skin. 

Finally  there  is  tinted  protective  day 
creme  (40g  tube,  £6.50).  Both  a  make-up 
and  protective  cream,  it  forms  a  light  film 
on  the  skin  to  counteract  dehydration  and 
filter  strong  sunlight.  With  colours  which 
"enhance  rather  than  attempt  to  change 
the  skin  tone",  Ultra  Sport  day  creme  is 
available  in  four  shades  —  naturelle, 
doree,  halee  and  bronzee.  Guerlain  Ltd, 
22  A  in  tree  Road,  Perivale,  Greenford, 
Middlesex  UB6  7 LP. 


Pack  changes 

Carnation  Slender  and  Crunch  bars  are 
now  available  in  outers  of  18.  The  present 
pack  sizes  will  continue  until  further 
notice.  Carnation  Ltd,  Danesfield  House, 
Medmenham,  Marlow,  Bucks  SL72ES. 
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Imagine  your  morning  egg 
ithout  salt,  and  you'll 
e  reminded  just  how 
ifficult  it  is  to  keep 
o  a  low  sodium  diet.'' 


lis  is  the  opening  paragraph  of  a  letter  sent  by 
inPharm  to  27,000  G.P.'s.  The  letter  points  out  that  Selora 
a  totally  sodium-free  condiment  that  will  help  patients  comply 
th  the  doctor's  instructions  to  cut  down  on  salt. 

ith  the  letter  are  leaflets  for  doctors  to  give  to  patients,  listing  those  foods 
st  avoided  because  of  a  high  sodium  content.  The  leaflet  also  tells  patients 
at  Selora  can  be  substituted  for  salt  in  everyday  use  and  can  be  bought  only 
>m  pharmacies. 

)ctors  advise  many  patients  to  reduce  their 
t  intake -they  write  some  6  million  scripts  each 
ar  for  hypertensives  alone.  By  using  the  leaflets, 
>ctors  will  not  only  encourage  compliance  with 
eir  instructions  but  encourage  people  into 
)ur  pharmacy  for  Selora. 


Tien  asked  for  your  advice  about  keeping 
a  low  salt  diet  recommend  Selora, 
e  ONLY  pharmacy- only 
dium-free  salt  substitute. 


SODIUM  FREE 
SALT  SUBSTITUTE 

Puts  the  taste  back 
in  a  low  salt  diet 


1  WinPhann 


WinPharm 

Working  with  pharmacy  for  a  healthier  future 

xa  is  a  registered  trade  mark.  Selora  contains  Potassium  Chloride  B  R  92.06%,  Potassium  Glutamate  5.79%,  Glutamic  Acid  1.15%,  Calcium  Silicate  1.00%. 
Further  information  is  available  from  WinPharm,  Sterling-Winthrop  House,  Surbiton-upon  Thames,  Surrey,  KT6  4PH.  Telephone  01-399  5252. 


VP  Vd 


Body,  Body  Body,  \ 
Mist  2    Mist  2    Mist  2  I 

Pint   ,„,n  PIUS  ZIBfTINIUM  ,1S 


Body  Mist  2  roll-on  reformulated 
to  contain  zirconium 


Body  Mist  2  roll-on  has  been 
reformulated  and  now  contains  zirconium 
as  the  active  ingredient. 

This  change  follows  the  aerosol 
relaunch  last  year  (C&D,  January  2,  1982 
pl98).  "Body  Mist  2  plus  zirconium  is  the 
most  advanced  roll-on  ever  developed  and 
its  fundamental  superiority  is  not  only 
significant  under  test  conditions,  but 
readily  perceptible  in  normal  use," 
Beecham  declare. 

New  Body  Mist  offers  quick  drying 
and  non-sticky  comfort  combined  with 
"outstanding  anti-perspirant  deodorant 
performance".  The  new  bottle  shape  is 
easier  to  hold  and  use,  while  retaining  the 
distinctive  cap. 

The  Body  Mist  2  range  now  comprises 
three  renamed  variants  —  wild  fresh, 
dawn  fresh  and  Spring  fresh  —  and  is 
available  in  100ml  and  150ml  aerosols, 
and  a  50ml  roll-on.  Beecham  say  it  has  a 
"modest  perfume  level"  which  is 
demanded  by  the  consumers  of  today. 

Mike  Maister,  Beecham  Toiletries 
marketing  manager,  says  of  the 
reformulated  range:  "Body  Mist  2  is  now 
the  most  promising  range  within  the  most 
dynamic  growth  sector  of  the  whole 
toiletries  business,  and  toiletries  form  one 
of  the  more  reliable  sources  of  income 
open  to  retailers  today." 

Beecham  estimate  that  the  anti- 
perspirant  deodorant  sector  will  be  worth 
£72m  at  rsp  this  year.  Over  half  of  these 


sales  go  through  chemist  outlets,  they  say, 
with  more  than  a  quarter  sold  through 
grocers. 

The  reformulation  will  radically 
change  the  brand's  standing  alongside  its 
competitors,  Beecham  claim.  Until  1981, 
Body  Mist  was  consistently  the  number 
four  brand,  until  stage  one  of  the 
relaunch  in  January  1982.  Mr  Maister 
says  that  the  advent  of  the  new  roll-on  will 
"drive  Body  Mist  2  overall  sales  way  out 
in  front  of  the  competition." 

A  £2. 5m  support  programme  will  back 
Body  Mist  2  roll-on,  involving  television 
and  in-store  promotions.  Beecham 
Toiletries,  Beecham  House,  Great  West 
Road,  Brentford,  Middlesex  TW8  9BD. 


Undercover  Products  have  re-designed 
the  Zero  throwaway  pantees  pack.  The 
pantees  now  come  in  a  plastic  stringed 
bag  in  cases  of  48.  Undercover 
Products  (Int)  Ltd,  Queensway 
Industrial  Estate,  Wrexham,  Clwyd, 
North  Wales 


Numark  'Shoppers 
Choice'  for  April 


The  next  Numark  promotion  to  run  in- 
store  April  1 1-23  will  include  a  consumer 
competition  with  the  chance  to  win  an 
Austin  Maestro  1.3  HLE  worth  over 
£5,000.  Two  second  prizes  of  VHS  video 
recorders  and  ten  runner-up  prizes  of  16in 
portable  colour  televisions  bring  the  total 
prize  value  to  over  £10,000.  There  are 
prizes  worth  over  £2,000  for  Numark 
chemists  who  supply  the  winning  entry 
forms.  Each  merchandising  kit  will 
include  200  free  entry  forms.  National 
advertising  will  run  in  The  Sun,  Daily 
Mail,  Daily  Express,  Woman 's  Own, 
Sunday  Post,  various  regional  papers  and 
also  on  Ulster  television. 

Superbuys  include  Silvikrin  hairspray, 
Style  perms,  Polytint,  Sure  anti- 
perspirant,  Cream  Silk,  Savlon  liquid, 
Tampax,  Elastoplast,  Vidal  Sassoon 
shampoo,  Steradent  tablets,  Heinz  baby 
food  cans,  Kleenex  Boutique  tissues, 
Paddi  Cosifits,  Kodacolor  II  film  CI  10-24 
twin  pack,  Silkience  shampoo,  Radox 
salts  and  herbal  bath,  Sweetex, 
Bodyform,  Gillette  Foamy,  Euthymol 
toothpaste,  Kleenex  for  Men,  Wella  IQ 
shampoo,  Imperial  Leather  talcum 
powder  and  Kodak  Disc  4000  cameras. 
Optional  extras  include  Yeast  Vite, 
Phyllosan,  Dentyne,  Iron  Jelloids, 
Dentinox  gel,  Triadol  and  Johnsons 
dental  floss. 

Two  lucky  draws  will  also  be  running 
for  Numark  chemists.  In  conjunction 
with  Nicholas  Laboratories  400  towel  sets 
can  be  won.  Retailers  need  to  order  a 
minimum  of  10  cases  of  Nicholas 
products  including  five  cases  of  Radox 
salts  and  one  case  of  herbal  bath. 

In  the  Numark  /  Kodak  lucky  draw 
chemists  have  to  order  a  minimum  of  30 
Kodacolor  II  CI  10-24  twin  pack  films  to 
be  eligible  to  win  one  of  four  Philips 
Laser  Vision  video  disc  players  (each 
worth  £450).  Vidal  Sassoon  are  also 
offering  Numark  chemists  a  set  of  two 
bath  and  matching  hand  towels  with 
orders  for  items  on  promotion  worth  a 
minimum  of  £150.  Independent  Chemists 
Marketing  Ltd,  Warminster,  Wilts. 

For  the  windsurfer. . . 

Shulton  are  inviting  Old  Spice  customers 
to  design  the  decoration  for  a  windsurfer 
sail.  Prizes  in  the  competition  include 
sailboards  and  lessons  at  national 
sailboard  schools.  An  Old  Spice  after- 
shave carton  should  be  enclosed  with  each 
entry.  Shulton  (GBJ  Ltd,  Shulton  House, 
Alexandra  Court,  Wokingham,  Berks. 
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Give  a  baby  a  nasty  tasting  medicine, 
id  the  chances  are  that  most  of  it  will  end 
p  on  his  chin. 

Give  him  Calpol  and  it's  a  different 
ory.  Our  special  suspension  minimises 
Nubility.  So  the  bitter  taste  of  paracet- 
mol  is  masked. 

There's  no  need  to  dissolve  or 
repareit.And  within  half  an  hour,  it 


(Whetherfromteething,influenza,orjusta 
common  cold).  It's  hardly  surprisingthat 
doctors  frequently  prescribe  it.  Or  that  it's 
acquired  such  a  good  reputation. 

But  it  may  reassure  you  that  it's  only 
available  through  pharmacists. 

Next  ti me  you're  asked  to  recommend 
an  infant  pain  reliever, you  should  counter- 
prescribe  Calpol.  Anything  else  might 


in  relieve  the  pain  or  temperature.    We  1 1  CO  me     prove  a  bit  of  a  mouthful 
Simple  answers  to  everyday  babycare  problems 

ESENTATION  EACH  SMI  DOSE  roNIAINS  120MG  PARACETAMOL  BP  IN  A  PLEASANTLY  FLAVOURED  PINK  SUSPENSION  USES:  (OR  THE  RELIEF  OF  PAIN  (INCLUDING  TEETHING  PAIN)  AND  FEVE RISHNESS  DOSAGE 
ILDREM  S  I?  MONTHS  SMI  FOUR  TIMES  DAILY  ]  YEAR  TO  UNDF  R  6  YEARS  1UMI  FOUR  TIMES  DAILY  6  YEARS  TO  UNDER  12  YEARS  UP  TO  20ML  FOUR  TIMES  DAILY  NOT  MORE  THAN  4  DOSES  SHOULD  BE  ADMINISTERED 
ANY  24  HOUR  PERIOD,  DO  NOT  REPEAT  DOSES  MORE  FREQUENTLY  THAN  4  HOURLY  DOSAGE  FOR  CHILDREN  UNDER  3  MONTHS  IS  AT  PHYSICIAN'S  DISCRETION  CONTRA-INDICATIONS  NONE  KNOWN  PRECAUTIONS: 
BE  USED  WITH  CAUTION  IN  THE  PRESENCE  OF  RF  NAI  OR  HE  PATIC  DYSFUNCTION  SIDE  AND  ADVERSE  EFFECTS.  MDI  EFFECTS  ARI  RARE  IN  THERAPEUTIC  DOSES  REPORTS  OF  ADVERSE  REAL  HONS  ARE  RARE  AND  ARE 
NERALLY  ASSOCIATED  WITH  OVERDOSAGE  ISOLATED  CASES  OF  THROMBI  ICY  I OPENIC  PURPURA,  ME  JHAEMOGI  OBINAEMIA  AND  AGRANULOCYTOSIS  HAVE  BEEN  RECORDED  NEPHROTOXIC  EFFECTS  ARE  UNCOMMON 
D  HAVE  NOT  BEEN  REPORTED  IN  ASSOCIATION  WITH  T Hf  RAPE UTIC  DOSES  EXCEPT  AFTER  PROIONGED  ADMINISTRATION  OVERDOSAGE  MAY  CAUSE  HEPATIC  NECROSIS  COST  TO  RETAILER:  /TIME  All  47, 
..  I  LITRE  £6  27  (PI  3/5067)  FURTHER  INFORMATION  IS  AVAILABLF  ON  REQUI  ST  WELLCOME  CONSUMER  DIVISION.  Mil  WIIMOMI  I  OIINDATION  LID,  (  RF  WE,  CHESHIRI    CALPOL  IS  A  TRADE  MARK. 


PRESCRIPTION  SPECIALITIES 


Emetrol  solution 


Maalox  concentrate 


Manufacturer  Rorer  Pharmaceuticals 
Ltd,  Stepfield,  Witham,  Essex  CM8  3AG 
Description  White  peppermint  flavoured 
suspension.  Each  5ml  contains: 
aluminium  hydroxide  600mg;  magnesium 
hydroxide  300mg.  White  peppermint 
flavoured  tablets  marked  "Maalox 
concentrate"  on  one  face  and  "Rorer"  on 
the  other  each  containing:  aluminium 
hydroxide  600mg;  magnesium  hydroxide 
300mg 

Indications  Treatment  and  relief  of 
symptoms  of  peptic  ulcer  disease  and 
severe  hyperacidity  related  disorders 
Dosage  Adults:  Suspension  5ml  to  10ml 
four  times  daily  20  minutes  to  one  hour 
after  meals  and  at  bedtime. 

Tablets  one  or  two  tablets  four  times 
daily,  20  minutes  to  one  hour  after  meals 
and  at  bedtime.  Higher  doses  may  be  used 


Sandimmun  solution 


each  feed.  In  refractory  cases  10ml  to 
15ml  30  minutes  before  feeding.  Motion 
sickness  Adults:  15ml  to  30ml  before 
starting  trip,  repeated  at  convenient 
intervals  if  required.  Children:  5ml  to 
10ml  before  starting  trip  repeated  at 
convenient  intervals  if  required 
Contraindications,  warnings  etc  Contains 
sugar  therefore  not  suitable  for  diabetics 
except  under  supervision  of  physician. 
Should  not  be  taken  by  those  with 
hereditary  fructose  intolerance.  Not  to  be 
taken  for  more  than  one  hour  (5  doses) 
without  consulting  the  physician.  Do  not 
dilute  or  drink  fluids  of  any  kind 
immediately  before  or  at  least  15  minutes 
after  taking  a  dose.  Dilution  alters  the 
stabilised  pH  necessary  for  optimal  effect 
Pharmaceutical  precautions  Store  at 
room  temperature 

Packs  Glass  bottles  of  100ml  (£0.72  trade, 
£1 .24  retail)  and  500ml  (£3.30  trade) 
Supply  restrictions  Pharmacy  only 
Issued  April  1983 


in  treatment  of  peptic  ulcer  disease  as 
recommended  by  the  physician 
Contraindications,  warnings  etc  Contra- 
indicated  in  alkalosis  and 
hypermagnesaemia  where  distention  may 
be  due  to  partial  or  complete  intestinal 
obstruction.  Not  recommended  for 
severeley  debilitated  patients  or  those  with 
impaired  renal  function 
Precautions  Magnesium  salts  in  the 
presence  of  renal  insufficiency  may  cause 
CNS  depression.  Aluminium  hydroxide  in 
the  presence  of  low  phosphorous  diets 
may  cause  phosphorous  deficiency 
Pharmaceutical  precautions  Suspension 
must  be  kept  from  freezing  and  the  bottle 
tightly  closed 

Packs  Glass  bottle  containing  300ml 
suspension.  Cartons  containing  50  strip- 
packed  tablets.  (Both  £2.28  trade) 
Supply  restrictions  General  sales 
Issued  April  1983 

before  use.  The  recommended  dose  is  5mg 
per  kg  per  day  for  five  days,  starting  on 
the  day  before  transplantation.  Therapy 
should  be  maintained  for  between  three 
and  six  months,  before  gradually  tailing 
off  to  zero,  using  the  oral  solution.  Oral 
solution,  recommended  dose  is  12.5mg  to 
25mg  per  kg  per  day  usually  in  two 
divided  doses.  May  be  diluted  with  milk, 
chocolate  drink  or  fruit  juice  to  mask 
taste  immediately  before  being  taken. 
Experience  in  children  is  limited 
Contraindications  precautions  etc  The 
concentrate  contains  Cremophor  EL 
which  has  been  reported  to  cause 
anaphylactoid  reactions.  Impaired  renal 
function  requires  close  monitoring  and  a 
reduction  in  dose  is  often  necessary.  Care 
should  be  taken  when  using  systemic 


antibiotics  with  nephrotoxic  effects. 
Ketoconazole  has  been  reported  to 
increase  plasma  concentration  of 
cyclosporin  which  may  lead  to 
nephrotoxicity.  Safety  in  pregnancy  not 
established.  Tremor,  gastrointestinal 
disturbances,  impaired  renal  function  and 
hirsutism  are  the  most  common  side 
effects  in  marrow  transplant  patients 
Pharmaceutical  precautions  Oral  solution 
should  be  used  within  two  months  of 
opening.  Refrigeration  of  the  oral 
solution  is  not  recommended  as  this  may 
result  in  precipitation 
Packs  Oral  solution:  bottles  of  50ml  (£105 
trade).  Concentrate  for  infusion:  boxes  of 
10x5ml  ampoules  (£77.15  trade) 
Supply  restrictions  Prescription  only 
Issued  April  1983 


Cesamet  capsules 


Manufacturer  Eli  Lilly  &  Co  Ltd, 
Kingsclere  Road,  Basingstoke,  Hants 
Description  Blue  and  white  capsules 
coded  Lilly  3101  containing  lmg 
nabilone,  a  synthetic  cannabinoid 
Indications  Control  of  nausea  and 
vomiting  caused  by  agents  used  in  cancer 
chemotherapy 

Dosage  Adults:  usually  lmg  or  2mg  twice 
each  day.  The  first  dose  should  be  taken 
the  night  before  chemotherapy  and  the 
second  dose  of  nabilone  one  to  three 
hours  before  the  first  dose  of  cytotoxic. 
Maximum  daily  dose  is  6mg.  May  be 
given  throughout  each  cycle  of 
chemotherapy  and  if  necessary  for  24 
hours  after  the  last  dose  of  the  cycle. 
Safety  not  established  in  children 
Contraindications,  warnings  etc 
Contraindicated  in  patients  with  known 
allergy  to  cannabinoid  agents.  Not 
recommended  for  patients  with  severe 
liver  dysfunction.  May  impair  ability  to 
drive  or  operate  machinery.  Safety  in 
pregnancy  not  established.  Caution  is 
needed  in  patients  taking  CNS 
depressants  and  in  patients  with  a  history 
of  psychosis.  The  most  common  side 
effect  is  drowsiness. 
Packs  Bottles  of  20  (£30  to  hospital) 
Supply  restrictions  Prescription  only 
(supplied  to  hospitals  only) 
Issued  April  1983 


■  The  100  tablet  pack  of  Tenormin  LS  is 
to  be  replaced  by  a  calendar  pack  of  28 
(£5.09  trade).  The  tablets  will  be  orange, 
marked  "Tenormin  LS"  in  white  on  one 
side  and  with  the  Stuart  logo  on  the 
reverse.  Each  pack  contains  a  patient 
leaflet  explaining  the  changes. 

The  Tenormin  range  of  products  will 
be  presented  in  redesigned  calendar  packs 
and  each  tablet  will  bear  the  product 
name  highlighted  in  white  on  one  side  and 
the  Stuart  logo  on  the  reverse.  Tenormin 
tablets  remain  orange  but  Tenoretic  and 
Tenoret  50  will  be  brown.  All  these 
changes  are  being  introduced  gradually. 
Cards  illustrating  the  new  tablets  are 
available  from:  Stuart  Pharmaceuticals 
Ltd,  Carrs  Road,  Cheadle,  Cheshire. 


Manufacturer  Sandoz  Products  Ltd,  PO 
Box  Horsforth  No  4,  Calverley  Lane, 
Horsforth,  Leeds  LS18  4RP 
Description  Oral  solution,  clear,  yellow, 
oily  solution  containing  lOOmg 
cyclosporin  per  ml.  Concentrate  for 
intravenous  injection,  ampoules 
containing  5ml  of  clear,  brown-yellow, 
oily  solution  of  cyclosporin  50mg  per  ml 
Indications  Prevention  of  graft  rejection 
following  bone  marrow  transplantation 
and  prophylaxis  of  graft-versus-host 
disease 

Dosage  Slow  iv  infusion,  the  concentrate 
should  be  diluted  1 :20  to  1 : 100  with 
normal  saline  or  5  per  cent  dextrose 


Manufacturer  Rorer  Pharmaceuticals, 
Stepfield,  Witham,  Essex  CM8  3AG 
Description  A  yellow  solution  with  odour 
and  taste  of  peppermint.  Each  5ml 
contains:  laevulose  (fructose)  1.87g; 
dextrose  1 .87g  and  phosphoric  acid 
21.5mg 

Notes  Mode  of  action  is  based  on  local 
reduction  of  smooth  muscle  tone 
Indications  Functional  nausea  or 
vomiting,  morning  sickness,  regurgitation 
in  infants  and  motion  sickness 
Dosage  Functional  nausea  /  vomiting 
Adults:  15ml  to  30ml  repeated  at  15 
minute  intervals  until  distress  ceases. 
Infants  and  children:  5ml  to  10ml  in  the 
same  manner.  Morning  sickness  15ml  to 
30ml  on  arising  repeated  three  hourly  or 
when  nausea  threatens.  Regurgitation  5ml 
to  10ml,  ten  to  fifteen  minutes  before 
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IT'S  ALWAYS  BEEN  HARD 
0  PUT  INTO  WORDS  HOW  GOO 
YOU  FEEL  ABOUT  DRAPOLENE 


Jane,  1952. 


James,  1969. 


Sarah,  1982. 

We've  been  soothing  babies'  bottoms     restore  the  skin's  natural  pH.  And  its  soothing 

cream  base  acts  as  a  barrier  against  urine. 

By  using  Drapolene  as  a  treatment, 
mums  will  be  relieved  to  see  how  effective  it 
is  against  nappy  rash. 

By  using  it  regularly,  they  can  be  confi- 
dent that  the  chances  of  re-occurrence  are 
slight.  And  remember.  If  they  listen  to 
what  their  babies  have  to  say  about  it, you 
Its  slightly  acidic  properties  help  Wellcome  can  be  sure  they'll  be  back  for  more. 

Simple  answers  to  everyday  babycare  problems. 

IESENTATION  BENZALKONIUM  CHLORIDE  0  01%,  CETRIMIDE  0  2%  IN  A  PINK,  WATER  MISCIBLE,  CREAM  BASE  USES:  PREVENTION  AND  TREATMENT  OF  URINARY  AMMONIA  DERMATITIS,  PARTICULARLY 
.PPY  RASH,  TREATMENT  OF  MINOR  BURNS  AND  WOUNDS  ADMINISTRATION:  ADULTS  TO  BE  APPLIED  TWICE  DAILY  CHILDREN  TO  BE  APPLIED  EVENLY  AT  EACH  NAPPY  CHANGE,  PARTICULAR 
TENTION  BEING  PAID  TO  THE  FOLDS  OF  THE  SKIN  BEFORE  APPLYING  DRAPOLENE,  THE  AFFECTED  AREA  SHOULD  BE  DRY  AND  FREE  FROM  ALL  TRACES  OF  SOAP  CONTRA-INDICATIONS: 
TIENTS  WITH  A  HYPERSENSITIVITY  TO  EITHER  OF  THE  CONSTITUENTS  SIDE  AND  ADVERSE  EFFECTS:  ALLERGIC  REACTIONS  TO  DRAPOLENE  ARE  RARE  COST  TO  RETAILER:  S5G  £0  41,  100G  £0  63, 
OG  E304  (PL3/5069)  ADDITIONAL  INFORMATION  IS  AVAILABLE  ON  REQUEST  WELLCOME  CONSUMER  DIVISION,  THE  WtHCOME  FOUNDATION  LTD,  CREWE,  CHESHIRE  DRAPOLENE  IS  A  TRADE  MARK 


)r  thirty  years.  And  for  thirty  years  been 
etting  the  same  response.  So  we've  every 
iason  to  be  confident  of  Drapolene  nappy 
ish  cream. 

Not  only  does  it  prevent  the  irri- 
■ttion;  it  treats  it.That's  thanks  to  the 
enzalkonium  chloride  which  destroys 
Timonia- producing  bacteria 
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But  could  you  kick  the 


X 


Colourful  wall  charts 
freely  available  fromi 
WinPharm  for  you  to 
to  your  customers. 

As  well  as  establish^ 
that  Selora  is  only  a\ 
from  pharmacies,  thi 
charts  contain  tabled 
showing  the  sodium  j 
content  of  a  number 
of  everyday  foods 
which  should  prove  j 
for  people  who  want 
need  to  take  care  ov( 
their  salt  intake. 


0^ 


As  a  pharmacist  you  are  well  aware  of  the  evidence  linking  the  nation's  high 
sodium  intake  with  certain  major  illnesses.  Doctors  have  long  been  advising 
their  hypertensive  and  other  patients  to  cut  down  on  salt.  Advice  that  has  been 
repeated  time  and  time  again  in  the  national  press  and  on  television. 

Recently  the  Health  Education  Council  had  a  publicity  campaign  telling  the 
public  that  even  the  average  healthy  adult  would  benefit  from  reducing  their 
consumption  of  salt. 

But  have  any  of  them  considered  how  difficult  it  is  to  kick  the  salt  habit? 
After  all,  saltiness  is  one  of  the  basic  tastes  built  into  us  over 
millions  of  years. 


ibit-without  a  little  help? 


You  can  offer  your  customers 
an  alternative  to  salt — Selora 

Selora  is  a  totally  sodium-free  condiment  that  can  be  used  in 
place  of  salt  in  cooking  or  at  the  table,  wherever  salt  would 
normally  be  used. 

By  putting  the  taste  back  into  food,  Selora  makes  a 
salt- reduced  life  more  practicable.  So  when  asked  for 
your  advice  tell  your  customers  about  Selora,  give  them 
a  WinPharm  chart  illustrating  which  foods  to  eat 
and  which  to  avoid  and  help  them, 

through  a  reduced  salt  intake, 
to  a  healthier  future. 


lora 

the  taste  back  in  a  low  salt  diet 


he  sodium  (salt)  content  of  some  everyday  foods 


II 
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the  ONLY 
'pharmacy-only' 
sodium-free 
salt  substitute 


WiitnPlhaifffi; 


WinPharm 

Working  with  pharmacy  for  a  healthier  future 


a  registered  trade  mark.  Selora  contains  Potassium  Chloride  B  P  92.06%,  Potassium  Glutamate  5.79%,  Glutamic  Acid  1  15%,  Calcium  Silicate  1.00%. 
Further  information  is  available  from  WinPharm,  Sterling-Winthrop  House,  Surbiton-upon-Thames,  Surrey,  KT6  4PH  Telephone  01  -399  5252 


POINTS  OF  LAW 


Contributed  by  a  barrister 


Protecting  your  interests 
when  employees  leave 

Nothing  is  more  galling  to  a  firm  or  business  than  to  see 
one  of  your  employees  leave  and  then  set  up  in  business 
in  direct  competition  with  you  —  especially  if  he  takes 
with  him  a  numbr  of  your  regular  customers. 


While  it  may  be  illegal  to  take  lists  of 
customers  from  your  records  or  make  use 
of  documents  with  confidential 
information  about  your  affairs,  there  is 
nothing  to  prevent  such  a  person  using  his 
memory  or  his  knowledge  to  set  up  on  his 
own  account. 

Certain  safeguards,  however,  can  be 


taken  by  you  —  and  this  may  be  essential 
if  you  are  the  only  trader  in  a  particular 
line  in  an  area,  or  if  you  have  a  unique 
product  that  you  are  selling. 

Even  if  this  is  not  the  case,  harm  can 
be  done  if  your  ex-employee  takes  up 
employment  with  a  rival. 

Now  you  can,  when  taking  on  a  senior 


employee,  insert  a  condition  in  his  terms 
of  employment  that  he  will  not  take  such 
action.  The  trouble  is  that  such  a  clause  is 
usually  considered  to  be  in  "restraint  of 
trade",  and  therefore  not  enforceable  if 
the  conditions  you  lay  down  are  too 
sweeping  and  widespread.  Thus  a  clause 
forbidding  a  senior  sales  representative  or 
marketing  man  from  taking  up  a  post  in 
the  same  area  of  business  anywhere  would 
be  declared  by  the  courts  to  be  void. 

Putting  in  a  clause 

On  the  other  hand,  if  you  put  in  a  clause 
to  say  that  he  would  not  take  up  such  a 
post,  say,  for  two  years  after  leaving  your 
employ,  this  might  be  held  to  be  valid. 

Again,  if  you  run  a  retail  business,  to 
prevent  an  ex-employee  from  setting  up 
within,  say,  a  50  mile  radius  would  be  too 
sweeping.  But  to  say  that  he  should  not 


10  million  people 
are  looking  for 

relief  from 
muscular  pain. 

Y 
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et  up  within  one  or  two  miles  of  you 
ould  well  be  considered  reasonable. 

Then,  again,  if  you  are  buying  a 
msiness  from  an  individual  you  would 
lot  want  to  see  him  use  the  money  he 
icquires  from  you  to  set  up  immediately 
is  a  direct  competitor.  To  insert  a  clause  in 
he  conditions  of  sale  and  purchase  to 
>revent  this  would  be  legal  and  reasonable 
>roviding  again  the  conditions  were  not 
oo  sweeping. 

Tricky  business 

his  you  can  see  is  a  very  tricky  area  and 
f  you  feel  the  need  to  protect  your 
losition  by  imposing  conditions,  you 
v'ould  be  well  advised  to  use  the  services 
f  a  solicitor  to  draft  the  clauses  for  you, 
ither  in  a  contract  for  the  sale  of  a 
'usiness  or  in  the  terms  of  employment 
/hen  you  take  someone  into  your 
mploy. 


Employees'  clothing 

Whether  a  business  is  engaged  in 
manufacture,  wholesale,  distribution  or 
retail,  it  has  certain  legal  obligations  in 
respect  of  clothing  worn  by  employees. 

First,  there  is  an  obligation  to  provide 
facilities  for  employees  to  hang  up  their 
outer  clothing  so  that  it  can  be  dried 
adequately  if  wet. 

Then,  in  connection  with  health  and 
safety,  there  are  legal  provisions  which 
require  employers  to  provide  clothing 
which  is  essential  to  protect  the  health  and 
safety  of  individual  employees.  The 
clothing  required  will,  of  course,  differ 
from  occupation  to  occupation  and  job  to 
job.  Anything  from  safety  boots  to 
protective  headgear  may  be  required.  If 
the  protective  clothing  is  considered 


necessary,  then  the  employer  is  not 
allowed  to  ask  the  employee  to  pay  in  any 
way  for  the  items  needed.  The  cost  must 
fall  on  the  employer. 

If  should  be  noted,  however,  that  the 
laws  relating  to  protective  clothing  do  not 
extend  to  the  provision  of  items  which  are 
designed  to  protect  the  clothing  of  the 
employee.  For  example,  in  a  shop  or 
warehouse  a  dust  coat  or  overall  is  often 
worn  to  protect  the  suit  or  dress  of  the 
employee.  Whether  or  not  the  employer 
provides  and  pays  for  an  item  of  this  kind 
is  something  that  is  at  the  employer's 
discretion,  and  by  agreement  with  the 
employee.  There  is  no  law  saying  that 
such  an  item  of  clothing  must  be 
provided,  since  it  is  not  concerned  with 
the  employee's  safety. 

Points  of  Law 

Continued  on  p622 


£600,000 
ays  they're 
list  about 


to  find  it. 


New  Triadol  is  the  first  medicine  to  offer  up  to  12  hours 
of  effective  relief  from  muscular  pain  ever  to  be  launched  as 
an  advertised  OTC  product.  And  its  being  sold  only  through 
pharmacists. 

Sterling  Health  believe  new  Triadol  is  well  worth 
shouting  about.  Because  there  are  millions  of  sufferers  in 
this  country  who'll  be  only  too  eager  to  listen.  And  that 
includes  a  great  many  customers  who  might  not  previously 
have  turned  to  a  pharmacist  for  help. 

-  ,      So,  to  make  sure  they  all  hear  the  news, 

Sterling  Health  are  spending  £600,000 
on  a  national  advertising 
campaign  over  the  next  few 
months. 

Triadol,  whose  active 
ingredient  is  benorylate, 
has  been  a  successful 
prescription  medicine  for 
the  last  10  years. 

Make  sure  you  display 
it  on  your  shelves. 

But  don't  expect  it  to 
stay  there  too  long. 


Triadol 

1 


12  hour  relief 
from  muscular  aches 
and  pains 

(SterUrKjHeoU-h) 


Triadol 

«  hour  treatment 

12  hour  relief 
from  muscular  aches 
and  pains 

(SterluigS-lsa&h) 

Kjomi  e 


(SterUrqHeoCth) 


Triadol  is  a  trade  mark. 
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Continued  from  p621 

New  compensation 
limits 

From  February  1,  new  compensation 
limits  came  into  force  in  relation  to 
payments  made  under  Employment 
Protection  legislation.  The  changes  are  as 
follows: 

□  The  maximum  to  be  awarded  for  the 
compensatory  aspect  of  unfair  dismissal 
and  for  sex  and  racial  discrimination  is 
now  £7,500. 

□  The  amount  of  a  week's  pay  for 
calculating  the  basic  unfair  dismissal 
award  and  redundancy  payments  goes  up 
from  a  maximum  of  £135  to  £140  per 
week  (this  means  that  the  maximum 
redundancy  payment  is  now  £4,200). 

□  The  statutory  guarantee  payment  to 
workers  on  lay-off  or  short  time  is  now 
£9.50  per  day  instead  of  £9. 15  per  day  (the 
maximum  amount  of  guaranteed  payment 
is  five  days  in  any  period  of  three 
months). 


Records  required 


With  the  coming  into  force  on  April  6  of 
the  new  Statutory  Sick  Pay  Scheme,  the 
law  now  requires  all  employers  to  keep 
certain  records  and  failure  to  do  so  can 
result  in  considerable  fines.  This  law 
applies  even  when  there  is  only  one  or  two 
employees  in  a  firm  or  business. 

As  will  be  known,  under  the  Statutory 
Sick  Pay  Scheme,  the  employer  becomes 
responsible  for  paying  sick  pay  for  up  to 
eight  weeks  in  each  financial  year  set  for 
tax  purposes.  This  payment  has  to  be 
made  to  all  except  certain  excluded 
employees,  eg  those  above  retirement  age. 
The  employees  —  apart  from  those  in  the 
excluded  groups  —  will  have  to  rely  on  the 
statutory  sick  pay  and  will  not  be  able  to 
draw  national  insurance  sickness  benefit 
until  the  employer  has  paid  statutory  sick 
pay  for  the  whole  eight  weeks  of  absence. 

Keeping  records 

Apart  from  applying  quite  complex 
regulations,  the  employer  must  keep 
records  of  the  following:  Dates  of 
sickness  absence  of  at  least  four  days 
(which  will  include  Saturdays  and 
Sundays);  days  within  such  sickness 
absence  for  which  statutory  sick  pay  was 
not  paid  to  an  employee,  with  the  reasons 
for  non-payment;  details  of  the  qualifying 
days  in  periods  of  sickness  absence  lasting 
four  days  or  more  which  count  for 
purposes  of  paying  statutory  sick  pay. 

These  records  must  be  available  for 
inspection  by  an  official  of  the 
Department  of  Health  and  must  be  kept 
for  three  years  after  the  end  of  the  tax 


year  to  which  they  relate.  In  addition, 
records  must  be  kept  for  each  employee 
showing  any  statutory  sick  pay  paid  on 
each  pay  day. 

The  official  forms  for  tax  and  social 
security  purposes  will  have  special 
columns  to  record  the  relevant  details  of 
this  last  requirement.  A  failure  to  keep  the 
requisite  records  can,  on  a  first 
conviction,  result  in  a  fine  of  up  to  £200. 
For  a  subsequent  conviction,  a  £20  per 
day  fine  can  be  imposed  for  each  day  the 
records  required  are  not  kept. 

You  should,  therefore,  ensure  that 
arrangements  are  made  in  your  business 
for  meeting  the  new  requirements.  This, 
and  the  administration  of  the  new 
scheme,  does  throw  a  heavy 
administrative  burden  on  employers,  but 
the  scheme  is  part  of  the  law  and  cannot 
be  avoided  without  quite  severe  penalties. 


Work  on  contracts 


Whether  you  run  a  small  or  large 
business,  there  will  be  occasions  when 
work  will  arise  which  you  cannot  carry 
out  with  your  own  employees.  You  may 
have  to  have  electrical  work  done  on  your 
premises,  you  may  have  a  specialised  job 
with  which  your  employees  cannot  cope, 
or  you  may  merely  have  a  decorating 
operation  to  be  performed,  such  as 
painting  and  making  good  a  shop  or 
workroom. 

You  would  normally  use  an  outside 
firm  on  these  occasions,  and  the  question 
will  arise  —  what  is  your  responsibility  as 
far  as  these  people  are  concerned? 

Outside  contractors 

The  law  is  quite  clear  on  this.  If  you  use 
an  outside  contractor  then  he  holds 
himself  to  be  responsible  for  doing  a  job 
of  work,  for  which  he  has  been  engaged, 
in  a  safe  and  efficient  manner.  If  his 
system  of  work  is  such  that  one  of  his 
employees  is  injured  or  suffers  an 
accident  that  could  be  avoided,  then  that 
outside  contractor  is  responsible. 

I  f ,  for  example,  one  of  his  employees 
has  to  climb  up  a  tall  ladder  on  an  uneven 
surface  and  no  precautions  are  taken  to 
"foot"  or  lash  the  ladder  in  question, 
then  it  is  the  outside  contractor  who  is 
supposed  to  operate  a  safe  system  of 
work,  and  if  the  ladder  falls  injuring  the 
workman  on  the  ladder,  then  the  outside 
contractor  will  be  held  to  blame.  This 
means  that  the  employee  concerned,  if  he 
wishes  to  lodge  a  claim  for  compensation, 
will  do  so  against  his  employer  —  the 
outside  contractor.  If  a  safety  inspector 
investigates  the  accident  and  decides  to 
launch  a  prosecution  under  the  health  and 
safety  legislation,  he  will  undoubtedly 
take  action  against  the  contractor  and  not 
against  you. 


The  only  time  you  would  be  involved 
is  if  you  were  in  breach  of  your  own  duty. 
That  duty  consists  of  warning  the 
contractor  against  any  dangers  that  you 
know  about,  or  ought  to  have  known 
about. 

If,  for  example,  there  was  a  faulty  wall 
or  floor,  or  if  you  loaned  the  contractor  a 
faulty  ladder  to  use  without  telling  him 
about  the  fault  and  an  accident  occurred 
as  a  result,  you  would  be  held  responsible. 
Your  job  should  have  been  to  give  a 
proper  warning.  Otherwise,  if  the 
contractor  is  solely  to  blame,  then  you 
will  be  in  the  clear  and  no  responsibility 
will  fall  on  you.  ■ 


HEALTH  CENTRE 
NEWS 


■  Part  of  the  district  of  Warrington 
Health  Authority  is  transferred  to  the 
district  of  Macclesfield  Health  Authority 
under  the  NHS  (Determination  of 
Districts)  Amendment  (No  2)  Order  1983 
(SI  1983  No  336,  HMSO  £0.75). 

■  A  clinic  will  feature  in  a  development 
plan  by  the  county  council  of  Annfield 
Plain,  Durham. 

■  Wessex  RH A  is  to  build  a  two  storey 
health  centre  in  Swindon,  Wiltshire  at  a 
cost  of  £lm. 

■  Northern  RHA:  A  health  centre  is  to  be 
built  at  Crook  in  county  Durham. 

■  Merseyside  RHA:  A  pharmacy  is 
included  in  plans  for  a  single  storey 
extension  to  Alder  Hey  Hospital,  at  Eaton 
Road,  Liverpool. 

■  Northern  RHA:  A  health  centre  is  to  be 
built  at  Crook  in  county  Durham. 

■  Work  will  begin  on  a  health  centre  at 
Langthorne,  Waltham  Forest,  London 
area,  for  N.E,  Thames  RHA  in  July. 

■  South  East  Thames  RHA:  A  £2m  health 
centre  is  to  be  built  at  Thamesmead, 
Greenwich.  It  will  include  general 
practitioner's  consulting  and  treatment 
rooms,  community  health  department, 
dental  facilities  and  academic 
accommodation  for  Guys  Hospital 
Medical  School. 

■  Central  Nottingham  Health  Authority 

is  seeking  permission  to  make  extensions 
to  the  health  centre  at  Southwell,  Notts. 
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SORE  GUMS 


GINGIVITIS 


BAD  BREATH 


MOUTH  ULCERS 


ANTI-BACTERIAL 
ACTIVITY 


THROAT 
INFECTIONS 


raldene  fights  mouth  and 
throat  infections. 

Oraldene  contains  hexetidine,  active  and  gums.  Prescribed  by  doctors,  advised  by 

st  a  wide  range  of  micro-organisms  causing  dentists  and  a  profitable  recommendation  for 

th  ulcers,  gingivitis,  bad  breath  and  throat  pharmacists.    Of^JcJ^J^j^  Wlajvwert 

Itions.  ( )raldene  is  non-staining  to  teeth  T"7l: T,,UK  ud"MitthdiH— .^.,„,P,  «.„,>.  .^i,  ,  v. 55ry  .i„.i.  M.„n«.  ... 
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Pennywise  are  exclusive  to  dispensing 
chemists  and  always  will  be. 

For  the  past  three  years  they've  been 
exclusive  brand  leader  in  independent 
chemists-with  over  20%  share  of  all  press-ons! 

They're  the  modern,  straightforward, 
good-value  towels  that  come  exclusively  in 
20s  as  well  as  lOs-which  makes  them  an 
even  better  buy 

They're  from  Bowater^Scott  who  also 
make  Bodyf  orm,  Libra  and  Minima. 

PENNYWISE  ARE  YOUR  EXCLUSIVE  BRAND  LEADER 

•  SOURCE  AGB-TCP1.  MARKETED  AND  DISTRIBUTED  BY  BOWATER  %  SCOTT 
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D  PLAQUE 


We've  made  our  new 
packs  as  fresh  and  bright  as 
the  smile  you  always  find  on 
Eucryl®  teeth. 

In  addition,  we're  also 
doing  equally  bright  things 
below-the-line;  namely  year 
long  investment  in  exciting 
consumer  promotions  in- 
volving joint  schemes  with 
big  name  brands,  and  even 
bigger  holiday  prizes. 

For  the  full  details  ask 
your  LRC  representative. 
And  then  you'll  have  to  agree 
. .  .we've  given  Eucryl® just  a 
mm  little  more  bite. 

New 


ryl  packs. 


bright  as 
smile  on 


Eucryl  is  a  registered  trade  mark  of _i  LRC  Products  Ltd. 


IPNI  CONFERENCE 


Rural  flavour  for 
international  delegates 

Managing  rural  pharmacy  was  the  theme  of  the  Institute 
Df  Pharmacy  Management  conference,  held  at  Pitlochry 
last  week.  But  apart  from  the  domestic  situation, 
delegates  heard  how  pharmacy  is  faring  in  the  Republic 
of  Ireland  and  the  United  States. 


Economic  pressures  are  causing  a  decline 
n  the  number  of  independently-owned 
pharmacies  in  the  United  States, 
Professor  Richard  Jackson,  of  Mercer 
Jniversity  school  of  pharmacy,  Atlanta, 
old  the  conference. 

There  are  some  50,000  retail  outlets 
lationwide,  70  per  cent  independents,  and 
30  per  cent  in  chains  of  three  or  more. 
Three-quarters  of  practising  pharmacists 
.vork  in  the  retail  sector.  Although  out- 
lumbered,  chain  pharmacies  account  for 
:>ver  half  drug  store  sales.  The  average 
ndependent  occupies  about  2,400  sq  ft 
and  dispenses  74  prescriptions  a  day.  One 
lalf  of  sales  come  from  prescriptions.  The 
average  chain  has  a  larger  floorspace  of 
10,000  sq  ft  and  dispenses  123 
prescriptions  daily,  but  they  only  account 
For  20  per  cent  of  sales. 

Since  very  little  shopping  is  done  on  an 
ambulatory  basis  —  people  use  their  car 
—  there  is  little  difference  between  rural 
and  urban  pharmacy,  Professor  Jackson 
noted.  However,  rural  pharmacists 
appear  to  be  more  satisfied  with  their 
practice  than  their  urban  counterparts, 
and  decreased  price  competition  means 
salaries  are  approximately  $2,000  a  year 
higher.  There  is  very  little  doctor 
dispensing.  Apart  from  the  ethical 
implications,  "the  doctors  are  doing  so 
well  they  don't  need  to  bother,"  said 
Professor  Jackson. 

Pressure  on  independents 

Proliferation  of  chain  discount 
pharmacies  has  put  pressure  on  the 
independents,  who  feel  they  have  to 
compete  on  a  price  basis.  "Prescription 
drugs  and  prices  are  heavily  advertised. 
Since  there  is  no  national  health  service, 
most  prescriptions  are  private  and  price  is 
very  important,"  said  Professor  Jackson. 
Many  chain  pharmacies  use  the 
prescription  department  in  then 
advertising, and  often  as  a  "loss  leader" 
to  draw  people  into  the  shop.  While 
admitting  this  meant  ethical  standards 
were  not  so  high,  Professor  Jackson  said 
it  made  good  business  sense. 

An  increase  in  third  party 
prescriptions  (those  paid  for  by  a  third 
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party,  eg  an  insurance  company),  with 
their  low  fees  and  slow  payment,  has 
produced  "significant  problems".  About 
25  per  cent  of  prescriptions  are  third 
party,  the  largest  number  coming  from 
Medicaid,  a  Government-supported 
programme  to  help  the  poor.  The 
Medicaid  laws  were  introduced  in  1965, 
Professor  Jackson  said,  and  a  pharmacy 
boycott  led  to  Government  legislation 
without  pharmaceutical  involvement. 
"Government  and  the  insurance 
companies  are  not  paying  us 
appropriately  for  the  medicines  we 
dispense,"  the  professor  said. 

A  lack  of  business  knowledge,  coupled 
with  increased  price  competition,  has  led 
to  decreased  margins.  "The  average 
proprietor's  salary,  as  a  percentage  of 
sales,  has  decreased  significantly  in  the 
past  ten  years,  as  has  net  profit," 
Professor  Jackson  commented. 

Politically  active 

Independents  have  responded  by  cutting 
expenses,  services  such  as  accounts  and 
delivery,  and  opening  hours.  Pharmacists 
have  also  become  more  politically  active, 
m  the  hope  of  being  able  to  influence 
Government  on  pharmaceutical  matters. 
Many  pharmacy  owners  have  diversified, 
and  routinely  rent  or  sell  medical 
equipment.  "Such  things  as  lawn 
furniture,  garden  supplies,  hardware,  etc, 
are  common  items  found  in  many 
independent  pharmacies  in  America 
today,"  Profession  Jackson  said.  "Ten 
per  cent  of  all  eye  glasses  sold  in  America 
are  sold  through  outlets  in  pharmacies  — 
space  is  leased  to  an  optician." 
Diversification  also  involves  contracting 
to  provide  pharmaceutical  services  for 
nursing  homes.  Apart  from  providing 
prescription  items,  a  chart  review  of 
medication  given  to  patients  is  made  once 
a  month.  This  is  required  by  law  in  order 
for  the  nursing  home  to  receive 
Government  funds. 

Pharmacy  owners  have  also  obtained 
more  of  a  "business"  education, 
primarily  through  continuing  education 
courses  at  schools  of  pharmacy. 
Providing  clinical  services  offers  another 


means  of  achieving  a  competitive  edge, 
Professor  Jackson  said,  with  clinical 
pharmacy  or  patient  counselling 
establishing  the  value  of  the  pharmacist. 
Patient  medication  records  are  also 
required  in  some  states  by  law. 

Retail  pharmacists  have  routinely 
performed  a  screening  function.  But 
during  the  1950s  the  profession  became 
more  product  orientated,  and  the 
educational  emphasis  was  on  the  drug 
rather  than  the  patient.  This  attitude 
began  to  change  in  the  1970s,  and 
American  schools  of  pharmacy  were 
quick  to  pick  up  the  clinical  role, 
Professor  Jackson  said.  Currently  some 
25  schools  offer  the  six-year  Doctor  of 
Pharmacy  degree  (a  clinical  professional 
degree  analagous  to  an  MD) —  five 
schools  offer  it  as  the  only  degree.  In 
addition,  specific  courses  in  OTC  drugs, 
patient  communication  and  pathology  are 
required  reading  in  most  schools  of 
pharmacy. 

The  American  Association  of  Colleges 
of  Pharmacy  and  the  American 
Pharmaceutical  Association  drew  up 
Standards  of  Practice  for  the  profession 
of  pharmacy  in  1979.  These  have  been 
used  as  a  guide  for  educational  curricula, 
and  also  inform  Government  what 
constitutes  a  comprehensive 
pharmaceutical  service. 

Professor  Jackson  gave  a  few  statistics 
to  highlight  the  importance  of  the 
pharmacist  in  counter  prescribing.  Over 
half  the  $8  billion  a  year  OTC  drug  sales 
take  place  in  pharmacies.  There  has  been 
a  shift  away  from  ethicals  to  OTC 
products  advertised  to  the  public.  "There 
is  a  lot  of  television  advertising  and  it  is 
not  the  best.  It  leads  to  many  questions 
and  abuses,"  Professor  Jackson  said. 
There  are  fewer  physicians  than  ever 
before  per  100,000  of  population,  and  44 
per  cent  of  people  now  ask  pharmacists 
for  advice  on  health  problems  each  year. 
Because  of  the  cost  of  seeing  a  doctor,  75 
per  cent  of  all  illnesses  and  injuries  are 
initially  treated  by  self-medication  —  3 
per  cent  of  total  health  care  costs  in  the 
United  States  are  for  OTC  drugs. 

Public  trust 

The  pharmacist's  role  in  counter 
prescribing  has  greatly  increased  in  recent 
years,  due  to  increased  health  care  costs. 
The  pharmacist  is  an  entry  point  into  the 
health  care  system,  and  doesn't  charge  for 
his  advice.  A  recent  poll  revealed  that  the 
pharmacist  ranks  second  only  to  ministers 
in  public  trust . 

Studies  of  the  public's  attitude  to 
advice  from  the  pharmacist  show  that  a 
purchase  is  made  95  per  cent  of  the  time 
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Prescribing  Information 

Uses  Management  of  Diabetes  mellitus.  j 
Dosage  and  administration.  Dosage  to  be  determined  by  the 
physician.  Site  of  injection  to  be  changed  according  to  suitable  routine.  I 
Avoid  unintentional  intravascular  injection.  Neusulin,  Insulin  Injection  i 
BP:  Administered  s.c,  i.m.  or  i.v.  S.c,  onset  of  action  within  30-60  j 
minutes,  duration  6-8  hours.  I.m.,  onset  is  faster  and  duration  is  shorter.': 
I.v.  administration  has  fastest  onset  and  shortest  duration,  usually 
reserved  for  investigational  use  or  diabetic  ketoacidosis.  Neuphane, 
Neulente:  Administered  s.c.  or  i.m.  Not  to  be  given  i.v.  S.c,  onset  of 
action  within  2  hours,  duration  (Neuphane)  20-24  hours,  (Neulente)  i 
24-28  hours.  I.m.,  onset  is  faster  and  duration  shorter.  Mix  well  by 
gently  inverting  the  vial  several  times  before  use.  Mixing:  Neusulin  or  j 

WELLCOME  PURIFIED  INSULI1' 


nging 


Wellcome  purified  insulins,  Neusulin, 
Neuphane  and  Neulente  (and  Insulin 
Injection  BP  [purified]  )  are  now 
manufactured  in  100  unit  presentations. 
All  other  Wellcome  Insulins  continue  to  be 
available. 

What  hasn't  changed  is  their  quality; 
they  offer  smooth,  prolonged  and  effective 
control  for  most  diabetics.  And,  as  you 
know,  Wellcome  -  the  first  British 
pharmaceutical  company  to  manufacture 
insulins  -  has  always  been  innovative  in 
the  production  of  service  items  that 
contribute  towards  an  optimal  control  of 
the  condition. 

Wellcome  Insulins  -  a  history  of  quality; 
a  future  of  development. 


Neusulin  Neuphane  Neulente 

Npiitral  Inculin  In!»i<tinn  <^     Icnnhanp  Insulin  Incnlin  7inr  Sii«iu>n«inii 


Neutral  Insulin  Injection 
BP  (purified)  Wellcome 


Isophane  Insulin 
Injection  BP  (purified)  Wellcome 


Insulin  Zinc  Suspension 
BP  (purified)  Wellcome 


ijection  BP  may  be  mixed  in  the  syringe,  on  medical  advice, 
iphane  or  Neulente  if  required,  provided  the  mixture  is  injected 
ely.  However,  it  is  preferable  to  avoid  mixing  insulins  of 
pH.  See  data  sheet  for  procedure.  Contra-indications 
:aemia.  Precautions  Dosage  requirement  may  alter  with 
of  lifestyle,  infection,  pregnancy  and  with  change  in  species, 
urity  of  insulin.  Hypo-  and  hyperglycaemia  may  be  enhanced 
which  interact  with  insulin.  Beta-blockers  may  affect  insulin 
ent  and  mask  hypoglycaemia.  MAO  inhibitors  may  potentiate 
►ide-effects  Hypoglycaemia.  Possible  altered  visual  refraction, 
t  local  reactions  at  the  site  of  injection.  Storage  Store  at  2-8°C. 
eze.  Avoid  direct  sunlight.  Presentation  Neusulin, 

'ARDS  OPTIMAL  CONTROL. 


Neuphane,  Neulente  and  Insulin  Injection  BP  (purified) 
Wellcome*  are  available  as  100  units  per  ml,  in  vials 
of  10ml. 

Basic  NHS  costs 

Neusulin  100  units/ml  PL3/061  £5.70 
Neuphane  100  units/ml  PL3/0162  £6.15 
Neulente  100  units/ml  PL3/0171  £5.37 
Insulin  Injection  BP  100  units/ml  PL3/0165  £5.70 


Further  information  is  available  on  request. 
Wellcome  Medical  Division 

The  Wellcome  Foundation  Ltd,  Crewe,  Cheshire 

*Trade  Mark 
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HARMONY  I 


KOTEX  SIMPLICITY  Size  2, 10  s 


HARMONY  COI 


FLEX  CONDITIONER  200ml 


FLEX  SHAMPOO  200ml 


PACK 


12 


24 


12 


12 


COLGATE  DENTAL  CREAM  Large 


48 


RECITAL  COLOURAf 
HEAD  &  SHOULDER* 
POLY  FOAM  AEROS( 
Gil  CARTRIDGES  5  s 


>00. 150ml. 


12 


20 


PAMPERS  Maxi  12  s 


18 


MILUPA  INFANT  FOODS 


24 


VESPRE  10  s. 


24 


MUM  QUICK  DRY  40ml 


12 
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ying  power  is  bigger  than  that  of  any 
esale  buying  group  and  consistently 

es  on  top  selling  brands. 

al  press  advertisements  have  consistently 
10  million  housewife  readers  every  month  for 
a  customers  into  Numark  Chemists. 


erchandising  kits  are  the  most  effective 
sales. 


To  find  out  more  about  all  the  ways  in  which  Numark 
can  help  to  make  your  business  grow,  contact  your  local 
Numark  wholesaler  or  Charles  Morris-Cox  at  Numark 
Central  Office,  51  Boreham  Road,  Warminster,  Wiltshire 
BA12  9JU.  Tel:  0985  215555. 
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Solvent  destiny'  —  but 
at  what  cost? 


)rastic  cuts  to  the  number  of 
reparations  available  to  medical  card 
lolders  have  infuriated  pharmacists  in  the 
Republic  of  Ireland.  Last  year  up  to  900 
)TC  lines  —  that  is  23  per  cent  of  the 
■,000  items  allowed  free  to  card  holders 

-  were  removed  from  the  list  of  drug  and 
ppliances  prescribable  free  of  charge,  in 
n  effort  to  economise,  Mr  J.  Kingston, 
'ice-president  of  the  Irish  Pharmacuetical 
Jnion  said. 

Despite  strong  opposition  from  the 
marmaceutical  and  medical  professions 

-  who  were  not  consulted  —  the  cuts 
lere  implemented.  Posters  were  displayed 
n  pharmacies  urging  medical  card  holders 
o  contact  their  Member  of  Parliament 
md  complain  they  were  now  second-class 
itizens  holding  a  devalued  medical  card, 
"he  then  Minister  of  Health,  Dr  Woods, 
eacted  by  tearing  up  the  poster  at  a 
ubsequent  Press  conference.  The 
leletion  of  the  900  items  from  the  General 
/fedical  Services  became  one  of  the  major 
ssues  in  the  election  in  December  1982, 
ilong  with  a  £5  charge  on  outpatients 
mending  hospital. 

The  present  coalition  Government  has 
bolished  the  outpatient  fee,  and  is  at 
iresent  compiling  a  new  list  of  drugs 
vailable  free  to  medical  card  holders,  but 
here  is  no  information  available  yet  as  to 
/hich  drugs  will  be  allowed  back  into  the 
.cheme.  However  on  this  occasion  there 
las  been  some  prior  consultation  with  the 
PU. 

\spirin  and  vitamins 

The  initial  list  of  deleted  items,  issued  last 
ieptember,  included  simple  pain  killers, 
uch  as  aspirin  and  Distalgesic,  vitamins, 
mtacids  and  preparations  for  diarrhoea 
md  constipation,  dressings,  all  OTC 
ough  mixtures,  preparations  for  worms 
ind  scabies,  antihistamines,  creams  for 
kin  allergies,  nappy  rash  and  bedsores 
md  dental  mouthwashes.  After  strong 
jressure  some  of  these  items  were 
einstated,  such  as  preparations  for 
cabies  (benzyl  benzoate  application, 
isoderm  lotion,  Eurax,  Lorexane, 
}uellada  lotion),  anthelmentics  (Antepar, 
^ripsen  and  Vanquin),  kaolin  et  morph, 
:hlorpheniramine  tablets,  infant 
/itamins,  special  foods  for  persons  with 
)henylketonuria  and  coeliac  disease,  and 
iressings  for  use  by  doctors  in  their 
.urgery  and  by  persons  with  stomas. 

In  the  first  months  after  the 
mplementation  of  the  cuts  the  saving  was 
>ver  £1 .5  million  on  medicines  alone, 


compared  with  the  previous  month  of 
September.  However,  GMS  patients 
flocked  to  their  doctors  in  September  to 
beat  the  cuts,  Mr  Kingston  pointed  out, 
and  several  problems  have  become 
evident  since  then. 

"Medical  card  holders  do  not  like 
paying  for  their  medicines.  They  tend  to 
go  to  their  doctors  and  demand  a 
medicine,  usually  a  more  potent  item.  The 
Government  pays  doctors  per 
consultation,  and  GMS  patients  often 
have  to  queue  for  hours  if  there  are 
private  patients."  The  demand  for 
stronger  analgesics  is  evident,  said  Mr 
Kingston,  and  because  of  the  removal  of 
OTC  cough  mixtures,  the  demand  for 
Misuse  of  Drugs  preparations  has  become 
a  problem.  The  licence  to  import 
Dimotane  Expect. DC  has  not  been 
renewed  since  January. 

There  is  also  the  temptation  for 
patients  to  trade  their  prescription  for 
something  they  want  —  something  that 
must  be  resisted  100  per  cent,  said  Mr 
Kingston.  Pharmacists'  standards  of 
living  plummetted  in  the  first  months  of 
the  cuts,  said  Mr  Kingston,  but 
pharmacists  are  bouncing  back  as 
anomolies  are  found  in  the  regulations. 
Although  the  Department  of  Health 
recognised  the  list  was  not 
comprehensive,  "there  was  such  an 
uproar  that  the  Minister  decided  not  to 
change  the  list.  There  was  an  election 
coming  up." 

Medical  card  system 

The  medical  card  system  was  introduced 
in  1972,  when  pharmacists  entered  a 
contract  with  the  General  Medical 
Services  to  supply  drugs  and  medicines  to 

Satisfaction  with 
US  pharmacy 
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following  a  recommendation  —  and  92 
per  cent  of  patients  were  satisfied  with  the 
pharmacist's  recommendation.  Over  90 
per  cent  of  people  will  follow  a 
pharmacist's  advice  if  it  is  indicated  they 
need  to  see  a  doctor. 

Patients  do  not  use  the  pharmacist 
because  he  or  she  may  appear  to  be  too 
busy;  there  may  be  a  physical  separation 
between  pharmacist  and  patient,  or  the 
area  may  not  be  private  enough  to  discuss 
health  matters.  The  attitude  of  doctors 


eligible  patients  on  a  fee-only  basis  with 
no  on-cost  allowance.  The  fee  in  1972  was 
£0. 17  and  has  now  risen  to  £0.97  (Irish 
pounds).  Eligibility  for  the  scheme  is 
dependent  on  income.  In  March  1982,  36 
per  cent  of  the  population  of  the  Republic 
(3.5  million)  were  covered  by  free  medical 
cards.  The  GMS  scheme  cost  over  £71 
million  in  1981 ,  an  increase  of  over  25  per 
cent  on  1980.  The  GMS  annual  report  for 
1981  pointed  out  that  included  in  the  12 
million  items  prescribed  for  patients  in 
that  year  were  three  million  items  that 
could  be  purchased  in  a  pharmacy 
without  a  prescription.  The  cost  of  these 
items  came  to  £8  million.  This  led  to  a 
recommendation  in  the  Trident  report, 
commissioned  by  the  Department  of 
Health,  to  look  into  arrangements  for  the 

supply  of  drugs,  to  remove  about  900 

OTC  lines  from  the  GMS. 

Alternatives 

The  alternatives  to  the  GMS  scheme  are 

insurance  based  schemes  and  private 
treatment.  The  GMS  proportion  of  retail 

business  varies  tremendously,  said  Mr 
Kingston.  In  the  West  it  may  be  as  high  as 
90  per  cent,  whereas  in  the  urban  areas 
people  generally  go  to  the  private  sector. 
"Dispensing  doctors  are  not  a  problem  at 
the  moment,"  said  Mr  Kingston.  To  start 
dispensing  they  must  be  three  miles  from 
the  nearest  pharmacy.  Doctors  are  paid 
the  same  fee  as  pharmacists,  and  get  their 

drugs  from  the  pharmacist,  who  is 
allowed  a  25  per  cent  on-cost.  There  are 
quite  a  few  dispensing  doctors  in  the  West 
and  South,  Mr  Kingston  said. 
The  Trident  report  also  recommended 
cuts  in  the  cost  of  pharmaceuticals  to 
bring  prices  to  within  15  per  cent  of  UK 

prices.  Agreement  has  been  reached 
between  Department  of  Health  officials 
and  the  pharmaceutical  industry  (FIFI  — 
equivalent  to  the  ABPI),  and  from  April  1 
products  have  been  reduced  in  price  by 
Continued  on  p634 


towards  the  counselling  role  of 
pharmacists  seems  to  be  changing,  said 
Professor  Jackson,  quoting  a  recent 
editorial  from  the  Journal  o  f  the 
American  Medical  Association,  which 
"extolled  the  virtues  of  clinical 
pharmacy". 

However,  not  all  pharmacists  counter 
prescribe.  Some  feel  they  are  too  busy, 
others  feel  they  are  unable  to 
communicate.  The  fear  of  a  negative 
attitude  from  physicians  and  liability 
problems  are  also  mentioned.  "You  will 
know  when  you  have  become  a 
professional  because  at  that  point  people 
will  start  sueing  you,"  Professor  Jackson 
quoted. 
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For  high 

quaHly  drugs 

atlowprices, 
just  pick  up 

the  phone. 

Pick  up  the  phone  and  call  your 
wholesaler. 

That's  all  it  takes  to  obtain  all  the 
drugs  you're  ever  likely  to  need  -  from 
the  Evans  range. 

Evans  comprehensive  range 
includes  the  new  Generics,  Standard 
drugs,  OTC's,  Insulins  and  Heparins. 

They're  available  in  any  quantity 
you  want,  any  time  you  want  them. 
And  at  new  low  prices. 

Some  prices  have  been  reduced 
by  as  much  as  70%. 

There  will  also  be  special  offers 
running  on  a  selection  of  drugs. 

But  though  our  prices  have  been 
cut,  we  still  don't  cut  corners. 

So  for  high  quality  drugs  at  low 
prices,  ring  your  wholesaler,  and  make 
yourself  happy. 

Evans.Relievingpharmacists'headaches. 
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Trident  report: 
savings  of  £7m 
anticipated 

amounts  varying  from  0.8  to  over  55  per 
cent.  The  new  prices  will  apply  to  GMS 
prescriptions  dispensed  after  May  1 . 
"Community  pharmacists  have  a  month's 
grace,"  Mr  Kingston  said.  In  addition, 
the  manufacturer  or  importer  now  pays  a 
monthly  rebate  of  4  per  cent  per 
prescription  item.  Overall  the 
Government  expects  to  save  at  least  £7 
million  from  the  price  reductions  and  the 
rebate  over  the  next  year. 

Irish  community  pharmacists  are 
generally  small,  privately-owned 
operations,  providing  health  care  to  the 
community  through  a  number  of 
dispensing  schemes  alongside  the  GMS. 
Salary  scales  vary  from  £7,600  to  £14,600. 
Alongside  the  GMS  the  pharmacist 
operates  the  drug  refund  and  long  term 
illness  schemes.  The  drug  refund  scheme 
provides  some  protection  to  people  not 
covered  by  the  GMS,  and  allows  patients 
to  claim  a  rebate  if  more  than  £23  a 


month  is  spent  on  medication.  The  long 
term  illness  scheme  covers  around  27,000 
patients  suffering  from  certain  specified 
diseases,  such  as  diabetes,  epilepsy, 
parkinsonism,  multiple  sclerosis,  etc,  and 
operates  on  an  on-cost  plus  fee  basis. 

Almost  30  per  cent  of  the  population 
pay  voluntary  health  insurance  premiums 
each  year  to  cover  medical  expenses  (to  a 
maximum  of  £23  a  month  for  drugs).  This 
is  a  private  scheme.  Premiums  rose  last 
year  by  over  40  per  cent  and  are  expected 
to  rise  again  this  year.  The  same  rate  of 
subscription  is  applied  to  all,  irrespective 
of  age  or  previous  health  record. 

A  general  practitioner  in  the  Republic 
charges  from  £5  to  £8  for  a  surgery  visit, 
and  more  for  house  calls.  "Thus  the 

The  Scottish 
viewpoint 

Dispensing  by  doctors  in  Scotland  has 
always  been  an  exception.  The  separation 
of  pharmacy  and  medicine  occurred 
earlier  than  in  England,  Mr  G.  Calder, 
chief  pharmacist  at  the  Scottish  Office 
explained  to  the  conference,  and  with  the 
large  rural  areas,  a  different  NHS 
structure  has  been  built  up.  By  1948  over 
90  per  cent  of  private  prescriptions  were 
dispensed  by  pharmacists  compared  with 
30-40  per  cent  in  England. 


patient  tends  to  ask  advice  from  his 
pharmacist  before  visiting  the  GP,"  said  f 
Mr  Kingston.  However,  "pharmacy  in  the: 
Republic  has  yet  to  win  the  acceptance  of  i 
the  view  that  the  pharmacist  is,  by 
training,  the  authority  on  drugs  and 
medicines." 

The  GMS  scheme  has  transformed 
most  dispensing  practices,  said  Mr 
Kingston,  "It  can  be  argued  that  the 
scheme  has  meant  that  Irish  pharmacists, 
for  the  first  time  since  their  formal 
establishment  in  1875,  can  now  live  solely 
from  professional  earnings.  The 
possibility  of  a  solvent  professional 
destiny  looms  at  the  price  of  a  close  and 
sometimes  suffocating  embrace  with  the 
State." 

There  are  no  FPCs  in  Scotland. 
Hospital  and  primary  care  provision  are 
both  administered  by  15  Health  Boards, 
each  with  a  primary  care  division.  There  is 
no  distinctive  rural  situation  in  Scotland, 
Mr  Calder  said.  In  Scotland,  even  in 
sparsely  populated  areas,  a  patient  must 
get  his  prescription  dispensed  by  a 
pharmacy,  unless  he  has  serious  difficulty 
when  the  Health  Board  can  in  the  last 
resort  require  the  doctor  to  dispense. 
There  are  only  130  such  cases,  of  which  a 
mere  30  are  doctors  who  do  not  receive  an 
assisted  practice  allowance.  The  100  who 
do  receive  this  have  their  income  made  up 
to  a  certain  figure  whether  they  dispense 
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>r  not  —  there  is  no  additional  payment 
or  dispensing.  Three  per  cent  of  all 
cripts  are  dispensed  by  doctors  and  this 
as  remained  static  for  over  10  years. 

Pharmacists  in  Scotland  have  opted  not 
o  have  the  basic  practice  allowance,  but 
eceive  a  dispensing  fee  supplement 
istead.  However  the  Health  Boards  have 
upported  a  view  from  the  National 
lanning  Council  that  there  should  be 
laced  distribution  of  pharmacies,  said 
4r  Calder. 

Despite  increases  in  the  number  of 
rescriptions  the  number  of  pharmacies  in 
cotland  has  declined  steadily  in  recent 
ears.  In  December  1981,  1117 
ontractors,  operating  as  individual 
roprietors,  partnerships  or  companies, 
rovided  general  pharmaceutical  services, 
he  development  of  health  centres  has  led 
3  the  formation  of  consortia  among  local 
hemist  contractors.  In  sparsely 
opulated  parts  of  Scotland  medicines 
lay  be  obtained  from  part-time 
harmaeies,  or  through  collection  and 
elivery  services,  or  from  dispensing 
octors.  There  were  1 1  part-time 
harmaeies  in  Scotland  in  March. 

Collection  and  delivery  services  are 
nportant  in  rural  areas  and  each  service 
approved  by  the  Health  Board  and  the 
harmaeeutical  Society,  the  Health  Board 
leeting  any  transport  costs  involved, 
here  are  a  variety  of  ad  hoc  schemes 
here  no  costs  are  incurred  or  the  costs 
e  met  by  the  patient  and  the  pharmacist. 

An  essential  small  pharmacy  allowance, 
rnded  50  per  cent  by  the  Scottish  Home 
nd  Health  Department  and  50  per  cent 
y  the  general  body  of  contractors, 
ovides  £70,000  aid  to  rural  pharmacies 
spensing  fewer  than  1 ,800  prescriptions 
month  and  not  less  than  two  miles  from 
e  next  nearest  pharmacy.  At  present  100 
tarmacies  receive  this  allowance,  Mr 
alder  said.  Such  pharmacies  also  receive 
'ixed  on  cost  of  28  per  cent. 
The  reluctance  of  doctors  to  dispense  is 
result  of  training  and  philosophy,  said 
r  Calder.  "There  was  quite  a  shocked 
action  from  doctors  in  Scotland  to  the 
PA  advertising  campaign.  They  felt  it 
ould  upset  the  very  good  relationship 
:tween  doctors  and  pharmacists.  There 
a  good  relationship  and  we  should  not 
3  anything  to  unbalance  it." 

g  &  vet:  a  logical  continuation 

ow  dispensing  turnover,  and  a  low 
jpulation  in  surrounding  areas  to 
pport  OTC  activities,  has  led  to  the 
tting  up  of  veterinary  departments 
ithin  or  beside  many  pharmacies  in 
;otland.  "The  ag  and  vet  field  is  a  very 
gical  continuation  of  pharmacy  as  many 
the  facts  used  in  human  medicine  can 
:  put  to  use  in  ag  and  vet  pharmacy," 
r  D.W.M.  Davidson,  managing  director 
Walter  Davidson  &  Sons  Ltd,  told  the 
mference. 

His  company  includes  an  agricultural 
id  veterinary  branch.  "We  grew  from  a 
apartment  upstairs  to  a  separate  shop 
?xt  door.  However,  I  should  point  out 

at  adequate  storage  with  easy  vehicle 


access  is  essential  if  you  wish  to  grow,  as 
minerals,  licks,  5-40  gallon  drums,  milks, 
etc  take  up  a  lot  of  space". 

Other  hints  included  the  need  for  a 
good  clerical  set  up,  and  the  possibility  of 
specialising  if  there  is  not  too  much  local 
opposition.  "We  work  on  low  profit  and 
high  turnover,"  said  Mr  Davidson.  "If 
you  specialise  you  must  also  keep  all  the 
odds  and  ends,  even  if  they  are  sold  as  loss 
leaders."  A  computer  allows  tight  control 
of  stock,  and  Mr  Davidson  also  uses  his  to 
produce  a  monthly  catalogue  for  his 
representatives,  with  up-to-date  prices. 

Mr  Davidson  used  Tom  Jeary  and  his 
Agricentres  in  the  south  of  England  as  an 
example  of  how  a  one  man  show  can  grow 
to  immense  proportions.  He  now  has  over 
28  representatives,  four  depots,  and  is 
possibly  the  largest  private  ag  and  vet 
business  in  the  world,  said  Mr  Davidson. 

One  of  the  interesting  spin  offs  of  ag 


and  vet  is  visiting  the  various  agricultural 
shows  —  a  popular  activity  with  the  staff. 

Wholesale  distribution  is  a  worrying 
problem  in  Scotland,  Mr  Davidson 
commented.  The  spread  of  depots  puts  at 
risk  the  effective  distribution  to  remote 
areas.  His  company  now  uplifts 
everything  for  his  nine  pharmacies  from 
the  wholesalers,  and  distributes  the  items 
itself.  Mr  Davidson  believes  one  of  the 
reasons  for  the  good  relationship  between 
the  doctor  and  the  pharmacist  is  the 
effective  delivery  service  operated  by  the 
pharmacist  by  various  local  services  or 
private  means  for  the  benefit  of  the 
patient.  Erratic  delivery  to  doctors  may  be 
a  deterrent  to  dispensing  practices.  H 
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STATUTORY  COMMITTEE 


Reprimand  over  P  stock 


in  drug  store 

A  Chatham  pharmacist  has  been 
reprimanded  for  gross  carelessness  after  a 
search  of  his  Gillingham  drug  store 
revealed  an  illegal  stock  of  Pharmacy- 
only  medicines. 

Mr  David  Fordham  Kirk,  of 
Maidstone  Road,  was  summoned  before 
the  Statutory  Committee  of  the 
Pharmaceutical  Society  last  month  to 
explain  convictions  at  Chatham 
Magistrates'  Court  in  January,  1982, 
arising  from  a  visit  by  an  inspector  of  the 
Society  to  the  Richmond  Drug  Store  at 
Richmond  Road,  Gillingham. 

Mr  Josselyn  Hill,  solicitor  for  the 
Society,  said  Mr  Kirk,  who  is  the 
superintendent  pharmacist  and  major 
shareholder  of  Smiths'  Chemists 
(Medway)  Ltd,  pleaded  guilty  to  two 
offences  of  unlawfully  offering  or 
exposing  for  sale  a  medicinal  product  at 
premises  not  being  a  registered  pharmacy, 


and  a  further  offence  of  unlawfully  using 
the  title  "chemist"  in  connection  with 
sales  of  goods  at  the  same  premises. 

He  was  fined  a  total  of  £325,  and 
ordered  to  pay  £75  costs.  The  court  also 
took  into  consideration  16  other  similar 
offences. 

The  inspector,  Mrs  Jacqueline  Riley, 
said  she  made  a  routine  visit  to  the  drug 
store  in  June,  1981  and  was  sold  a  packet 
of  Phensic.  A  search  of  the  shelves 
revealed  18  Pharmacy  medicines  in  stock, 
all  bearing  the  labels  of  Mr  Kirk's 
pharmacy  at  Canterbury  Street, 
Gillingham. 

Counter  bags 

Counter  bags  were  being  used  in  the  drug 
store,  which  bore  the  legend 
"pharmaceutical  and  toilet  requisites 
from  your  chemist."  Mr  Kirk  admitted  to 
Mrs  Riley  that  he  had  no  idea  how  the 


Pharmacy-only  items  and  the  counter 
bags  came  to  be  on  the  premises. 

Mrs  Riley  said  it  appeared  that 
unqualified  staff  at  the  pharmacy  fulfilled 
orders  from  stock,  and  Mr  Kirk  delivered 
the  orders  to  the  drug  store  without 
apparently  checking  the  items. 

Heart  attack 

In  evidence,  Mr  Kirk  said  that  he  suffered 
a  heart  attack  in  February  1980,  and  was 
not  discharged  from  hospital  until  the 
following  April.  He  then  had  a 
thrombosis  in  his  right  leg,  which  kept 
him  away  from  work,  until  June  that 
year.  During  his  absence,  the  pharmacy 
was  run  by  Iocums  who  allowed 
pharmacy-only  medicines  to  be 
despatched  to  the  drug  store.  In  effect  he 
was  no  longer  acting  as  a  pharmacist  but 
as  merely  a  courier  for  his  unqualified 
staff,  he  said. 

The  Tribunal  had  been  told  by  another 
inspector  that,  hopefully,  Mr  Kirk  would 
in  future  be  able  to  prevent  further 
breaches  of  the  law  and  not  undertake 
such  additional  work  which  would  bring 
him  further  illness  and  affect  his 
responsibilities  as  a  pharmacist. 
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Last  chance  to 
tidy  premises 

An  elderly  Glasgow  chemist  was  given  a 
last  chance  by  the  Statutory  Committee  of 
the  Pharmaceutical  Society  to  clean  up  his 
premises  at  Langlands  Road,  Govan, 
which  were  described  as  a  potential 
hazard  to  the  public  and  a  disgrace  to  the 
profession  of  pharmacy. 

Sir  Carl  Aarvold,  chairman,  said  they 
were  reluctantly  giving  66-year-old  Mr 
George  Innes  a  further  six  months  to  clear 
out  old  and  out-of-date  stock  and 
improve  storage  facilities  at  his  shop. 

Last  November,  Mr  Innes  was  warned 
that  he  had  four  months  to  make  a 
dramatic  improvement  to  the  pharmacy, 
or  the  Committee  would  have  no 
alternative  but  to  strike  him  off  the 
Register. 

At  the  time,  they  were  told  that  the 
pharmacy  had  been  run  by  Mr  Innes  and 
his  father  before  him  for  over  60  years, 
and  was  scheduled  for  demolition  in  the 
original  redevelopment  plan  for  the  area. 

But,  said  Sir  Carl,  redevelopment 
seemed  to  have  passed  by  Mr  Innes'shop 
and  he  had  allowed  it  to  deteriorate  with 
the  district. 

Out  of  date  stock 

The  Society  complained  that  much  of  Mr 
Innes'  stock  was  out  of  date;  there  was  a 
considerable  risk  that  medicinal  products 
which  had  deteriorated  might  be  sold  or 
dispensed;  and  there  was  also  a 
considerable  risk  of  contamination  of 
medicinal  products. 

The  local  inspector  of  the  Society,  Mr 
Alan  Davidson,  reported  last  November 
that  he  found  the  shop  area  almost  full  of 
cartons.  The  dispensary  contained  many 
old  papers  and  out-of-date  stock,  and  the 
dispensary  was  filthy. 

Mr  Innes  did  not  attend  the  resumed 
hearing  when  Mr  Davidson  reported  on 
three  further  visits  to  the  pharmacy. 

The  inspector  said  it  was  with  "real 
sadness"  that  he  found  that  the  improve- 
ments which  had  been  made  were  only 
"skin-deep".  There  still  remained  a  great 
quantity  of  out-of-date  stock. 

Mr  Donaldson  said  it  was  difficult  to 
adequately  describe  the  conditions  in  the 
cellar,  which  was  completely  full  of  stock 
raised  on  duckboards  to  keep  it  dry  from 
three  or  four  inches  of  water  covering  the 
floor. 

Asked  if  the  pharmacy  still  constituted 
a  danger  to  the  public,  Mr  Davidson 
replied:  "I  feel  it  must,  given  the  quantity 
of  old  and  out-of-date  stock.  In  spite  of 
Mr  Innes'  protestations  that  he  would 
never  dispense  such  stock,  there  are  fresh 
products  sitting  cheek-by-jowl  with  old 
medicines  on  the  shelf,"  he  added. 

In  a  letter  to  the  Society,  Mr  Innes 
asked  for  more  time  to  dispose  of  his  out- 
of-date  products.  He  said  he  and  his  sister 
had  had  to  work  seven  days  a  week  during 
the  past  few  months  to  clear  out  the 
premises. 


Mr  Davidson  said  the  pharmacy  was 
not  particularly  busy  and  it  would  be 
wrong  to  give  the  impression  that  Mr 
Innes  was  rushed  off  his  feet. 

The  Committee  was  referred  to  an 
article  in  the  Glasgow  Herald  in  which  Mr 
Innes  was  quoted  as  saying:  "I  don't 
think  the  public  needs  any  protection.  I 
have  been  dispensing  medicine  for  years 
without  a  complaint.  There  has  never 
been  any  trouble." 

Mr  Innes  added  that  he  couldn't  see 
that  the  pharmacy  was  untidy  or  dirty, 
and  added:  "My  attitude  is  that  if  I'm 
removed  from  the  Register,  then  the 
Society  isn't  worth  bothering  about. 
What  a  way  to  treat  someone  who  has 
given  a  life's  service.  If  the  worst  comes  to 
the  worst,  we'll  retire.  We've  had 
enough." 

Pathetic  tendency 

Sir  Carl  said  Mr  Innes  had  an  almost 
pathetic  tendency  to  make  use  of  all  the 
sympathy  and  help  offered  to  him.  He 
was  under  the  impression,  unfortunately, 
that  he  had  done  absolutely  nothing 
wrong  and  that  it  would  be  a  great  loss  to 
the  community  if,  at  his  ripe  age,  he 
should  be  removed  from  the  Register. 

"But  the  time  has  come  to  put  into 
effect  the  warning  that  was  given  to  Mr 
Innes  on  the  last  occasion.  We  have 
considered  this  with  very  great  care.  We 
feel,  perhaps  with  reluctance,  that  he  has 
made  an  effort,  so  far  as  he  is  concerned, 
to  put  things  right.  In  the  circumstances, 
and  taking  into  account  that  this 
pharmacy  has  been  conducted  for  many 
years  without  mishap,  the  Committee  has 
come  to  the  conclusion  that  we  should 
not,  at  this  stage,  decide  what  is  the 
proper  course  to  adopt,  but  to  give  Mr 
Innes  that  extra  time  for  which  he  pleaded 
in  his  letter. 

"But  he  must  appreciate  that  this  is 
the  last  chance  he  has  to  prevent  the 
catastrophe  of  removal  from  the  Register 
falling  on  him,"  said  Sir  Carl. 

Non-payment  of  fees 
leads  to  reprimand 

A  chemist  who  carried  on  trading  after  his 
name  was  removed  from  the  Register  for 
non-payment  of  fees  was  reprimanded  by 
the  Committee. 

Mr  Charles  Penny,  of  Haven  Road, 
Canford  Cliffs,  Dorset,  said  he  had  not 
realised  the  seriousness  of  the  offences 
and  other  complaints  about  the  way  he 
kept  drugs  and  prescription  records. 

The  Committee  had  adjourned  the 
case  in  November  1981  after  hearing  that 
on  five  occasions,  between  1974  and  1980, 
Mr  Penny's  name  was  removed  from  the 
register  for  periods  of  up  to  two  months, 
and  that  the  four  pharmacies  in  Canford 
Cliffs,  Berkhamstead,  Ash  Vale  and  East 
Horsley,  were  also  erased  on  several 
occasions  for  up  to  three  months. 

The  Committee  heard  that  there  were 
also  complaints  from  the  Council  of  the 


Society  that  Mr  Penny  used  loose  leaves 
of  paper  instead  of  a  bound  book  for 
recording  controlled  drugs,  that  he  failed 
to  keep  records  of  Prescription  Only 
Medicines,  and  failed  to  display  the 
certificate  of  the  pharmacist  on  duty  in  a 
chemist  shop. 

At  the  resumed  hearing  Mr  Penny  said 
he  expected  to  retire  within  the  next  two 
years. 

Queen's  chemist 
cleared 

The  Queen's  chemists,  A.  Nelson  and  Co 
Ltd  of  Duke  Street,  London  Wl  and  their 
former  superintendent  pharmacist  have 
been  cleared  of  professional  misconduct 
by  the  Statutory  Committee  of  the 
Pharmaceutical  Society. 

The  company  and  Mr  Selwyn 
Kussman,  were  accused  by  the  Society  of 
advertising  the  dispensing  of  homoepathic 
medicines  in  a  circular  letter  to  doctors  in 
1981. 

The  Committee  was  told  by  the 
Society's  solicitor,  Mr  Josselyn  Hill,  that 
the  letter  informed  doctors  that  the 
company  was  installing  an  exclusive,  ex- 
directory  telephone  line  which  they  could 
use  for  the  dispensing  of  prescriptions. 

Society  guidelines 

The  circular  constituted  advertising  or 
promoting  the  services  contrary  to  the 
guidelines  laid  down  in  the  Society's 
"Statement  upon  matters  of  professional 
conduct." 

He  said  the  letter  was  purported  to 
have  been  signed  by  Mr  Kussman.  In  fact, 
he  was  on  holiday  when  the  circular  was 
drafted  and  sent  out. 

Dr  Trevor  Cook,  managing  director, 
told  the  Committee  that  Mr  Kussman 
suggested  the  installation  of  the  exclusive 
telephone  line  for  doctors  after 
complaints  were  received  that  they  could 
not  get  through  on  the  existing  lines. 

He  said  he  composed  the  letter.  It 
never  occurred  to  him  that  it  was  in  any 
shape  or  form  an  advertisement. 

Mr  Kussman  told  the  Committee  that 
he  was  horrified  when  he  returned  from 
his  holiday  to  find  the  circular  had  been 
sent  out  in  his  name. 

"I  felt  the  damage  had  been  done  and 
there  was  no  point  in  contacting  the 
Society  or  sending  out  a  fresh  letter,"  he 
said. 

The  chairman,  Sir  Carl  Aarvold,  said 
the  Committee  was  satisfied  that  no 
blame  could  be  attached  to  Mr  Kussman. 

At  no  time  during  the  proceedings  had 
it  been  alleged  directly  against  any 
director,  officer  or  any  other  person 
employed  by  the  company  that  they  were 
guilty  of  misconduct  or  convicted  of  any 
offence.  The  case  against  the  company 
had  not  been  proved. 
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CLINICAL  TOPICS 


by  Dr  G.B.  West,  PhD,  BPharm,  DSc,  FPS,  research  fellow, 


North  East  London  Polytechnic 


From  artificial  sweeteners 
to  pills  for  men 


Saccharin,  discovered  accidentally  in  1879 
when  it  was  found  to  be  about  300  times 
sweeter  than  sugar,  became  the  first  sugar 
substitute  in  Britain  to  be  used  in  food. 
Cyclamate,  also  discovered  accidentally  in 
1937,  followed  saccharin  as  a  synthetic 
sweetener  until  it  was  banned  in  1970 
from  general  foods  and  beverages.  Then, 
nearly  ten  years  ago,  after  long-term 
studies  in  animals,  the  US  Food  and  Drug 
Administration  approved  the  use  of  a 
dipeptide  named  aspartame  in  food  as  an 
artificial  sweetener. 

This  compound,  composed  of  aspartic 
acid  and  phenylalanine,  is  about  200  times 
sweeter  than  sugar  and  has  at  last  been 
approved  by  regulatory  authorities  of 
other  countries  including  the  UK. 
Aspartame  was  discovered  accidentally 
during  the  synthesis  of  one  end  of  the 
pentapeptide  hormone  called  gastrin.  In 
later  studies,  derivatives  of  other  amino 
acids  were  found  to  be  sweet  compounds. 
For  example,  6-trifluromethyl- 
tryptophan,  prepared  during  the  synthesis 
of  an  antifungal  antibiotic  called 
pyrrolnitrin,  was  discovered  quite 
accidentally  to  be  a  potent  sweetening 
agent.  An  even  more  effective  sweetener 
was  found  to  be  6-chlorotryptophan, 
which  is  more  than  1000  times  sweeter 
than  sugar. 

Powerful  sweeteners 

Recently  replacement  of  certain  hydroxyl 
groups,  even  in  glucose  and  sucrose  as 
well  as  in  other  naturally  occurring  or 
synthetic  monosaccharides  and 
oligosaccharides  and  related  sugar 
alcohols,  has  produced  powerful  artificial 
sweeteners.  Through  chlorination,  for 
example,  the  carbohydrates  become  more 
fat-soluble  and  greater  binding  capacity 
to  the  sweet  taste  receptor  occurs, 
resulting  in  very  potent  sweetening  agents. 
Some  chlorinated  sucroses,  with  one  to 
five  chlorine  atoms  in  the  molecule,  have 
been  reported  to  be  over  3000  times 
sweeter  than  sugar. 


Unexpected  side  effect 

During  the  toxicological  evaluation  of 
these  chlorinated  sucroses,  however,  an 
unexpected  side-effect  was  identified  after 
some  of  the  compounds  had  been  fed  to 
animals.  Male  fertility  was  inhibited, 
chiefly  by  suppression  of  sperm  motility. 
When  treatment  ceased,  fertility  was 
restored.  So  efforts  to  produce  more 
active  artificial  sweeteners  were  switched 
to  attempts  to  produce  antifertility 
agents.  A  typical  member  of  the  series  is 
6-chloro-6-deoxy-glucose  (CDG). 

Mechanism  of  action 

The  mechanism  of  action  of  the 
chlorinated  sugars  apparently  is  not  based 
on  a  disturbance  of  normal  hormonal 
function  but  on  an  interaction  with 
carbohydrate  metabolism  in  the 
spermatozoa.  Glucose  metabolism  is 
inhibited  and  the  metabolic  energy 
required  for  motility  and  for  other 
processes  essential  for  fertility  is  not 
produced.  The  chief  site  of  inhibition  is 
glyceraldehyde-3-phosphate 
dehydrogenase  which  is  greatly  reduced  in 
activity  in  spermatozoa  of  rats  treated 
with  compounds  like  CDG.  Surprisingly 
the  activity  of  the  enzyme  in  liver,  brain, 
testes  and  muscle  is  little  changed. 

Further  evidence  for  a  selective  inter- 
action with  glucose  utilization  and  energy 
production  comes  from  the  finding  that 
rat  spermatozoa,  incubated  with  the 
chlorinated  sugars  and  glucose  as 
substrate,  had  lower  levels  of  adenine 
nucleotides  whereas  substitution  of 
lactate  and  pyruvate  for  glucose  resulted 
in  little  or  no  decline  in  levels. 

Infertility  in  male  rats 

The  oral  dose  for  maintenance  of 
infertility  in  male  rats  is  about  24 
mg/kg/day  for  CDG  and  infertility  can 
be  maintained  for  at  least  eight  weeks  by 
daily  administration  of  this  dose.  Onset 
time  is  about  five  days.  Apparently, 
normal  numbers  of  spermatozoa  continue 


to  be  produced  and  mating  occurs  but  no 
offspring  are  formed.  Of  even  greater 
importance,  offspring  born  to  females 
mated  with  males  in  which  the 
contraceptive  effect  is  incomplete  (too 
low  a  dose,  for  example)  have  been  found 
to  be  normal.  This  result  places  the 
chlorinated  sugars  in  a  category  of  their 
own  and  is  in  direct  contrast  with 
teratogenic  compounds  where  survival  is 
accompanied  by  malformations.  Female 
rats  receiving  CDG  had  normal  fertility. 

'Dramatic'  advantages 

The  advantages  of  the  chlorinated  sugars 
over  other  male  antifertility  agents  under 
test  is  dramatic.  Instead  of  periods  of 
weeks  to  achieve  azospermia  and  then 
weeks  to  recover  fertility,  the  time  scale  is 
in  days.  It  is  still  too  early  to  report  that 
the  first  rapid  pill  for  men  has  arrived. 
Further  research  will  certainly  point  to 
these  chlorinated  sugars  as  being  the 
backbone  of  less  toxic  compounds  with  a 
similar  effect  on  male  fertility.  New 
controlled  release  mechanisms  will  be 
considered  and  other  systems  used  to 
maintain  blood  and  tissue  levels. 


Mr  A.  Patel  of Jay's  Pharmacy, 
Southall,  receives  a  £250Soler  Touriste 
travel  voucher  —  first  prize  in  the 
Unichem  I  Complan  lucky  draw  for 
January.  He  is  pictured  receiving  his 
vouchers  from  Mr  Bill  Jack,  manager  of 
Unichem's  Willesden  branch.  Second 
prize  of  a  £150  travel  voucher  was  won 
byA.E.  Turner  &  Son  Ltd  of 
Nottingham,  and  the  third  prize  of  a 
£100  voucher  went  to  John  Flegg  Ltd  of 
Cambourne,  Cornwall 


~HEM'83 


THE  SCOTTISH  RETAIL  CHEMISTS  EXHIBITION 

The  McLellan  Galleries.  Sauchlehall  St,  Glasgow  10-12  July  1983. 


INFORMATION  and  ADMISSION  TICKETS  from: 

TRADES  EXHIBITIONS  LTD,  Exhibition  House,  Spring  St,  London  W2  3RB.  Tel:  01-262  2886. 
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INTERCHEM'S  NEW  COMPUTERISED  4000  LINE 
P.L0.F.  -  A  MORE  COMPETITIVE  AND  EFFICIENT 
SERVICE  TO  ALL  NEW  AND  EXISTING  CUSTOMERS 


Nett  invoice  price  on  split  packs 
including:  Patent  Medicines,  Male 
and  Female  Toiletries,  Baby  Ranges, 
Sundries 

The  following  are  a  selection  of  the 
ranges  we  can  supply  in  split  packs: 
Lady  Jane 
Cutex  Nail  Polish 
Benjy  Baby  Clothes 
Maws  Simpla  Products 
Thornton  and  Ross 
Scholl 


We  supply  the  areas  below  with  a 
weekly  tele  sales  call  and  delivery 
service. 
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Tel:  021-749  1060 


LETTERS 


RPA  message  is 
for  all  'ears' 

I  am  grateful  to  Xrayser's  remarks  in  his 
columns  on  March  26.  He  manages  to 
cover  a  host  of  debatable  issues  in  a  short 
space  which  will  require  considerable  time 
and  space  to  reply.  1  first  would  like  to  say 
that  though  it  may  appear  that  we  are  at 
cross  purposes,  I  am  sure  that  there  are 
many  who  will  agree  with  what  Xrayser 
has  said.  I  feel  it  is  important  that  the 
Rural  Pharmacists  Association  position  is 
fully  put  forward. 

If  I  may  start  with  the  final  part  of  the 
remarks  made,  and  I  quote  "its  no  use 
telling  me  about  it.  I  agree".  With  all  due 
respect  to  Xrayser  I  write  for  ears  other 
than  his  own.  The  RPA  point  of  view  is 
expressed  for  all  sides  of  opinion. 
Hopefully  what  we  express  is  met  with 
approval  by  the  majority,  but 
nevertheless,  there  will  be  some  who 
disagree  and,  unlike  Xrayser,  would  want 
to  express  opposite  views. 

Indeed,  he  does  C&D  a  disservice  by 
suggesting  that  only  letters  should  be 
published  with  which  Xrayser  disagrees. 

One  must  remember  that  in  the  world 
of  journalism  the  vast  majority  of  papers 
are  sold  because  the  people  agree  with  the 
editorial  stance  of  the  newspaper 
concerned.  Correspondence  in  a  journal 
which  so  importantly  represents  the  free 
thinking  of  the  pharmaceutical  profession 
should  be  and  (I  must  very  emphatically 
make  clear)  is  made  available  for 
associations  and  individuals  to  put  across 
their  message,  and  this  message  gets 
across  not  only  to  pharmacists,  but  to  a 
wide  spectrum  of  opinion.  The  feeling 
that  now  Clothier  is  with  us  everything  is 
going  to  be  fine,  is  contrary  to  how  things 
have  worked  in  the  past,  and  to  allow  a 
state  of  relaxation  to  build  up  would  be 
exceedingly  foolish. 

Now,  referring  to  the  bitterness  of  the 
writing  that  is  published  over  my  name  on 
behalf  of  the  RPA,  as  its  secretary.  Just  in 
case  there  are  those  who  think  that  I  have 
taken  up  the  cudgels  because  there  is  a 
vendetta  taking  place  between  pharmacist 
and  doctor  in  my  part  of  Somerset,  they 
would  be  wrong  to  assume  such  a  case.  I 
have  to  contend  with  dispensing  doctors, 
but  our  relationship  is  co-operative  and 
friendly,  though  I  keep  a  watch  on  what 
goes  on  around  me. 

Over  the  years  I  have  been  made  aware 
of  what  has  been  taking  place,  and  when  I 
was  engaged  in  medical  representation  I 
had  the  good  fortune  to  work  with  my  old 
friend  Charles  Brunning  in  North  Wales, 
to  tackle  (with  a  certain  amount  of 
success)  the  iniquities  that  started  all  of 
I     twenty  years  ago.  Since  then  the  plight  of 


rural  pharmacy  has  been  a  running  sore, 
both  to  the  professional  position  of  rural 
pharmacists  and  to  their  vulnerability  to 
the  whims  and  fancies  of  the  rural 
dispensing  doctor.  There  are  many,  many 
pharmacists,  past  and  present,  whose 
bitterness  is  far  greater  than  mine,  and 
have  more  reason  than  I  to  be  bitter. 

But  perhaps  many  are  saying  forget  the 
past,  Clothier  heralds  a  new  era  of 
goodwill  and  tranquility.  Yet  only 
yesterday,  I  heard  from  a  pharmacist  in 
the  South  West  that  a  practice  of 
dispensing  doctors  had  been  canvassing 
all  the  patients  outside  the  one  mile  limit. 
They  have  sent  a  letter  suggesting  that 
patients  can  now  get  their  prescriptions 
from  the  surgery,  and  that  all  they  need 
do  is  sign  the  enclosed  form  and  return  it 
in  the  SAE  provided.  How  many  more 
cheeks  do  we  have  to  turn  to  get  slapped? 

In  the  areas  of  one  of  RPA's  council 
members,  a  doctor  demanded  the  return 
of  the  patient  to  the  surgery,  because  an 
inquiry  was  made  regarding  the  lack  of 
strength  of  the  tablets  on  the  prescription. 
Apparently  this  patient  got  away  from  the 
clutches  of  the  receptionist.  At  first  the 
receptionist  refused  to  give  the 
information  required,  and  the  doctor  was 
so  irate  he  threatened  to  pinch  one  of  the 
"one  mile"  patients  to  make  up  his  loss.  I 
hear,  only  today,  that  a  similar  campaign 
of  canvassing  has  taken  place  in  the  South 
East.  The  RPA  will  continue  to  be 
actively  involved  in  seeking  out  these 
iniquities  and  exposing  them  for  what 
they  are.  It  is  the  very  fact  that  the  RPA  is 
free  from  any  confining  influences  of 
statutory  agreements  that  makes  our 
association  so  effective. 

As  to  the  effect  that  my  reporting  has 
on  myself,  I  have  long  learnt  to  ignore. 
But,  if  it  is  having  a  retrograde  effect  on 
the  RPA  I  would  be  concerned.  Whatever 
I  may  write,  it  is  not  to  cause  damage  to 
anyone,  as  might  be  inferred  by  Xrayser's 
remarks,  but  purely  to  bring  justice  to 
rural  pharmacists  and  rural  patients.  I  am 
glad  to  report  that  the  membership  of  the 
RPA  is  increasing.  About  25  per  cent  of 
all  LPCs  are  now  associate  members:  I 
think  it  is  a  fair  comment  on  the  RPA  in 
general. 

Now  that  Clothier  is  at  last  on  the 
statute  book,  the  RPA  has  much  to  do. 
Obviously  we  need  to  keep  a  keen  eye  on 
developments,  and  we  need  to  ensure  that 
pharmacists  are  available  for  the  areas 
where  there  is  a  pharmaceutical  needs  —  a 
tremendous  job  on  its  own.  We  must 
ensure  that  Clothier  acts  for  pharmacy, 
and  that  pharmacists  are  made  aware 
where  these  benefits  exist. 

John  Davies 

Secretary,  Rural  Pharmacists  Association 
Wiveliscombe,  Somerset 


Rational  location 
and  the  PSGB 


It  is  quite  obvious  from  correspondence 
regarding  rational  location  of 
pharmacies,  that  rank  and  file  GP 
pharmacists  are,  like  myself,  heartily 
dissatisfied  with  the  inability  of  the 
Pharmaceutical  Society  to  come  to  terms 
with  the  problem.  The  main  obstructions 
appear  to  be  the  Medicines  Act  and  the 
Society's  Charter.  If  this  is  so,  the  Society 
should  use  all  its  legal  resources  to  search 
for  ways  to  amend  the  situation  and  bring 
back  some  sanity  to  our  profession. 

As  an  active  GP  pharmacist  I  am 
constantly  in  communication  with  fellow 
pharmacists,  and  many  of  us  feel  that 
before  a  new  premises  opens  it  should 
undergo  a  period  of  registration  which 
must  be  publicised.  This  would  have  a 
two-fold  effect;  firstly  it  would  enable  the 
Society  to  inspect  the  premises  to  ensure 
they  are  of  a  suitable  standard  before  they 
are  opened,  and  second  it  would  avoid  the 
problem  of  two  pharmacies  opening  a 
short  distance  from  each  other,  with 
neither  owner  knowing  about  the  other 
until  it  was  too  late  and  both  were  fully 
committed. 

The  latter  problem  has  happened 
several  times  in  the  past  year  in  the 
London  area  and  can  only  cause 
considerable  stress  and  anxiety,  as  well  as 
financial  instability  to  the  offended 
parties.  In  view  of  the  Government's 
insensitivity  to  the  problem,  sole 
responsibility  rests  with  the  Society, 
which  adopts  a  "holier  than  thou" 
attitude  while  its  members  are  committing 
financial  suicide. 

The  Society  must  use  all  of  its  powers  to 
free  itself  from  the  "straightjacket"  of 
the  Medicines  Act  and  the  Charter,  which 
are  obstructing  it  in  its  desire  to  give  the 
correct  lead  to  our  profession  in  the 
1980's. 
M.D.  Jacobs 
Cockfosters,  Herts 
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Prove  it  to  yourself!  Try  the  coin  test  today  and  you'll  soon  see 
eactolite  Rapide  lenses  are  clearly  the  best  photochromic  lenses 
Die. 

According  to  recent  statistics,  53%*  of  people  in  the  UK  already 
lise  the  name  Reactolite  Rapide.  And  during  April  and  May  they'll 
ing  the  lenses  on  television  and  in  colour  advertisements  in 
al  magazines. 

This  year,  even  more  people  will  be  looking  for  and  asking  about 
)lite  Rapide  lenses.  Don't  disappoint  them! 
*  Figures  quoted  are  from  prompted  research  by  SR A  Limited,  a 
iary  of  National  Opinion  Polls  Limited. 

Chance  Pilkington  Limited 
ascoed  Road  •  St  Asaph  •  Clwyd  -  North  Wales  LL17  OLL 

"hemist  &  Druggist  9  April  1983 


The  fastest  reacting  photochromic 
lenses  in  the  world. 


CHANCE  PILKINGTON  LIMITED 

r  Reactolite  and  Rapide  are  trade  marks 
of  Pilkington  Brothers  Limited. 


641 


! 


VANTAGE  CONVENTION 


Growth  and  change  in 
pharmaceuticals 

World  and  UK  market  figures  gathered  by 
Intercontinental  Medical  Statistics  Ltd  were  presented  in 
the  final  Vantage  Convention  session  by  IMS  managing 
director,  Mr  J.H.  Cross.  The  following  is  an  extract  from 
his  paper. 


The  free  world  pharmaceutical  market  in 
1981  —  that  is,  excluding  the  Communist 
block  for  which  adequate  data  are 
unavailable  —  is  estimated  to  total  $66 
billion,  at  manufacturers'  sales  level.  Of 
this,  Europe,  the  largest  broad  regional 
sector,  accounted  for  one-third. 

The  14  largest  markets  account  for  an 
estimated  81  per  cent  of  the  total  free 
world  market.  They  were  headed  by  the 
USA,  which  on  its  own  is  25  per  cent  of 
the  total.  The  UK  appears  in  fifth  position 
behind  the  USA,  Japan,  Germany, 
France  and  Italy.  Fluctuating  exchange 
rates  can  affect  these  figures  considerably 


from  one  year  to  another.  Spain  in  sixth 
position  has  moved  above  Argentina  in 
dollar  terms,  despite  the  weak  peseta, 
because  of  the  collapse  of  Argentina's 
currency  in  1981.  India  and  South  Korea 
have  moved  above  Belgium. 

Absolute  values  on  their  own  show  only 
part  of  the  picture.  If  we  divide  the  dollar 
figures  for  the  14  largest  markets  by  the 
estimated  population  for  each  country,  a 
quite  different  picture  emerges.  Per 
capita,  Japan  is  first,  followed  by 
Germany  and  France.  Belgium,  although 
last  of  the  14  in  absolute  value,  comes 
fourth  on  a  per  capita  basis  and  the  USA 


the  first  of  the  14,  is  almost  equal  with 
Belgium,  in  fifth  place.  The  UK  is  down 
from  fifth  place  position  to  ninth. 

Forecasting  the  world  market  in  a  single 
currency  is  hazardous  because  of 
fluctuating  currency  rates.  However  it 
was  predicted  that  in  1985  it  would  total 
$1 10  billion,  an  expansion  of  67  per  cent 
in  four  years.  This  is  an  equivalent  to 
compound  annual  growth  of  just  under  14 
per  cent. 

Japan  and  the  US 

Growth  in  the  US  and  Japanese  markets 
are  each  expected  to  contribute  one- 
quarter  of  the  total  world  growth,  and 
one-half  of  the  Japanese  growth  is 
expected  to  derive  from  the  strengthening 
of  the  yen.  Europe's  share  of  the  world 
market  will  fall  to  29  per  cent. 

Taking  1972  as  a  starting  point  equal  to 
100,  the  nine-year  growth  index  of  the 
world  pharmaceutical  market  is  327  in 
local  currencies  —  about  14  per  cent  com- 
pounded per  year.  Europe  as  a  whole  was 
close  behind  at  292,  or  13  per  cent  per  year. 
UK  market  growth  was  much  higher  at 
469,  but  due  account  of  the  retail  price 
index  should  be  taken  —  the  UK's  was  374. 

In  the  UK  approximately  half  of  the 


"New  Super  Softies 
care  for  skin 
as  they  cleanse, 
Arthur." 


"Yes  Maurice 
and  with  us  onTV 

they'll  leave 
shelves  clean  too! 


narket  grow  th  of  15  per  cent  was  due  to 
>rice  rises  —  the  other  half  due  to  any 
ink  growth  plus  newer  more  expensive 
and  probably  more  effective)  remedies 
eplacing  older  less  expensive  ones. 

In  recent  weeks  there  has  been  an 
inprecedented  amount  of  interest  by  the 
ay  Press  in  the  cost  of  drugs.  Surveys  of 
tublic  opinion  have  shown  that  the 
:eneral  concensus  is  that  drugs  must 
xcount  for  about  30  per  cent  of  the  total 
:ost  of  the  Health  Service  —  whereas  the 
eality  is  only  10  per  cent.  Is  this  "ripping 
iff"? 

In  fact  we  spend  comparatively  less  on 
)harmaceuticals  than  many  other 
ountries.  In  1978  for  example,  the  latest 
'ear  for  which  figures  are  available,  UK 
jharmaceutieal  spending  was  amongst  the 
owest.  Denmark  and  Belgium  spent  twice 
is  much  per  head  of  population, 
Switzerland  and  Germany  four  times. 
Compared  with  gross  domestic  product 
ler  capita,  the  UK  is  below  the  average 
»ver  16  major  markets  on  pharmaceutical 
onsumption. 

Dost  comparisons 

During  1980,  the  cost  of  NHS  medicines 
imounted  to  only  5p  per  person  per  day  at 
nanufacturers'  prices,  while  for  every 
lerson  in  the  country  44p  was  spent  on 
lefence  and  47p  on  education. 
Tomparison  with  private  consumption 
eveals  that  1 14p  per  head  was  spent  on 
ood  and  50p  on  alcohol.  We  spent  as 


little  on  medicines  as  on  newspapers.  Who 
is  "ripping  off"  whom  and  with  what? 

Since  the  inception  of  the  Health 
Service  in  1948  there  has  been  a  marked 
increase  in  the  number  of  prescriptions 
dispensed,  although  that  increase  has 
taken  place  almost  entirely  during  the 
second  half  of  the  35  years.  Starting  in 
1967,  the  IMS  Medical  Data  Index  has 
continuously  measured  the  prescriptions 
written  in  general  practice.  Our  estimates 
of  prescriptions  written  shows  a  lower 
total  than  the  actual  total  of  prescriptions 
dispensed  only  because  we  do  not  include 
product  categories,  such  as  dressings. 

Fluctuating  charges 

It  is  obvious  that  the  fluctuation  in  the 
amount  of  the  prescription  charge  can 
have  a  great  effect  on  the  number  of 
prescriptions.  For  example,  the  abolition 
of  the  lOp  charge  per  form  in  February 
1965  was  associated  with  a  rapid  rise  in 
scripts  lasting  three  years  —  until  charges 
were  introduced.  Also,  increasing 
numbers  of  patient  exemptions  appear  to 
have  had  a  boosting  effect  on  the 
presription  numbers. 

In  1970  chargeable  prescriptions 
accounted  for  46  per  cent  of  the  total;  in 

1981  only  26  per  cent;  and  the  estimate  for 

1982  is  24  per  cent.  The  proportion  of 
patients  exempt  charges  is  estimated  at 
around  61  per  cent  in  1981 ,  and  they 
accounted  for  74  per  cent  of 
prescriptions. 


From  1978  to  1981  the  three-year 
increase  in  exempt  scripts  was  17  per  cent, 
compared  with  a  dramatic  fall  of  33  per 
cent  in  chargeable  scripts.  The  four-year 
comparison  for  1982  with  1978  is 
estimated  at  +  23  per  cent  against  -35 
per  cent.  No  doubt  increasing 
unemployment  during  this  period  was 
increasing  the  numbers  of  patients 
entitled  to  free  prescriptions,  but  the 
increase  in  prescription  charge  in  stages 
from  20p  to  £1.30  doubtless  was  a  major 
factor. 

No  wonder  that  the  pharmaceutical 
manufacturers  have  become  more 
interested  in  the  over-the-counter  business 
in  very  recent  years.  In  Ireland  of  course, 
the  "negative-listing"  of  900  products  has 
forced  them  to  become  even  more  so. 

Starting  in  1967,  the  IMS  Medical  Data 
Index  has  measured  the  diagnoses  made 
and  prescriptions  written  in  general 
practice,  estimated  from  a  sample  of 
2,000  doctors,  different  every  year,  who 
have  agreed  to  record  details. 

In  fourteen  years... 

The  14-year  trend,  since  1969,  in  the  total 
numbers  of  patient  consultations  shows 
some  similarities  to  the  numbers  of 
dispensed  prescriptions.  This  is  some 
evidence  that  the  prescription  charges 
reduce  the  number  of  consultations,  too. 
It  is  possible  that  doctors  write 

Continued  on  p644 


Super  Softies  are  a  completely  new  type  of  baby 
wipe.  They're  bigger,  softer  and  contain  lanolin  to  care 
for  delicate  skin  They'll  also  care  for  your  business. 

A  national  TV  campaign  breaks  on 
April  11th.  It  stars  two  cherubs,  Maurice 
and  Arthur,  and  will  spearhead  a 
£750,000  launch  package. 

This  includes  massive  couponing 
and  press  activity. 

New  Super  Softies  are  the  gentlest 
way  to  clean  a  baby. 

For  you,  they're  the  surest  way  to 
clean  up  in  this  rapidly  expanding 
area  of  the  baby  care  market. 

Make  sure  you  stock  and  display 
them. 

Skin  care  for  little  cherubs. 

(SterlinqHeotth) 


Super  Softies  is  a  trade  mark 
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Changes  in  14 
years  of  pharmacy 

prescriptions  for  larger  quantities  when 
charges  are  imposed  or  increased,  thus 
lessening  the  frequency  of  consultation, 
and  also  that  some  patients  have  been 
deterred  entirely  —  presumably  with  some 
benefit  to  the  OTC  sales.  Of  course  these 
effects  are  now  greatly  diluted  by  the 
comparatively  small  number  of  patients 
subject  to  script  charges. 

Patient  details 

The  age  and  sex  details  recorded  of 
patients  consulting  show  that  females 
outnumber  males  in  every  age  group 
except  infants  of  0-4  years.  A 
preponderance  of  females  in  the  group 
20-39  years  is  due  to  the  incidence  of 
gynaecological  and  emotional 
consultations.  Cardio-vascular  problems 
among  men  help  close  the  gap  in  the  40-54 
and  55-64  age  groups.  Female 
consultations  predominate  in  the  65-plus 
age  group,  partly  due  to  the  fact  that 
more  women  survive  to  old  age. 

Within  the  period  1969  to  1982  there 
have  been  significant  changes  in  the 
distribution  by  ages  of  patients  — 
particularly  in  the  two  extreme  groups. 
While  the  number  of  infant  consultations 
has  decreased,  the  pensioners  have 
increased  their  consultations  by  58  per 
cent. 

The  rate  of  consultation  per  head  of 
population  in  all  age  groups  has  increased 
from  5.0  to  6.0  in  the  period  1969-1980  — 
a  20  per  cent  rise.  Patients  aged  65  and 
over  have  increased  from  7.1  to  9. 1  times 
—  a  28  per  cent  rise.  Almost  no  change  is 
observed  in  the  age  range  5  to  39  years. 

Home  visits  decline 

The  location  or  type  of  consultation  has 
changed  over  the  years.  In  1969,  21  per 
cent  of  consultations  were  visits  to  the 
patient's  home  by  the  doctor;  this  has 
declined  to  10  per  cent.  At  the  same  time 
the  total  of  clinic,  telephone  and 
receptionist  consultations  expanded  from 
9  per  cent  to  26  per  cent.  Since  1976  when 
we  first  started  recording  receptionist 


consultations,  this  category  has  increased 
from  10  per  cent  to  17  per  cent,  although 
we  undoubtedly  under-record  the  true 
rate. 

There  have  been  perceptible  changes  in 
the  pattern  of  diagnoses  in  the  14  years 
1969  to  1982.  Seven  diagnoses  have 
together  grown  from  9  per  cent  of  all 
diagnoses  made  to  14  per  cent.  They  are: 
diabetes,  hypertension,  angina,  heart 
failure,  asthma,  osteoarthritis  and 
unspecified  arthritis.  These  mainly  reflect 
the  increasing  average  age  of  the 
population. 

A  number  of  diagnoses  have  been 
declining  in  relation  to  the  total.  A  group 
of  eight  have  declined  from  16  per  cent  to 
9  per  cent  —  obesity,  unspecified 
anaemia,  acute  nasopharyngitis,  acute 
tonsillitis,  bronchitis,  chronic  bronchitis, 
inoculation  and  vaccination,  and  pre- 
natal care.  Some  of  these  reflect  the 
downward  trend  in  the  birth  rate; 
bronchitis  perhaps  reflects  cleaner  air  and 
increased  efficacy  of  drug  treatment; 
obesity  surely  reflects  the  increasing 
recognition  that  the  solution  is  more  likely 
to  take  the  form  of  dietary  self-help  rather 
than  a  doctor's  prescription. 

Turning  to  the  classes  of  drugs 
prescribed,  we  find  that  seven  drug  classes 
accounted  for  a  total  of  1 1  per  cent  of 
prescriptions  in  1969  but  had  increased  to 
27  per  cent  in  1982.  They  are  diuretics, 
beta-blockers,  ampicillins, 
cephalosporins,  trimethoprim 
combinations,  system  anti- 
inflammatories and  anti-asthmatics.  They 
reflect  the  trends  in  population  structure 
already  outlined.  They  are  also  areas 
where  considerable  innovations  and 
developments  have  occurred  in  the  drugs 
available. 

Drugs  on  the  decline 

Eight  classes  of  drugs  have  been  declining 
—  from  a  total  of  37  per  cent  of 
prescriptions  in  1969  to  21  per  cent  in 
1982.  They  are:  anti-diarrhoeals,  anti- 
anaemics,  hypotensives,  topical 
corticosteroids,  tetracyclines,  other 
penicillins,  hypnotics  and  sedatives,  and 
cough  and  cold  preparations.  They  reflect 
the  development  of  newer  antibiotics, 
tranquillisers  superceding  older  day-time 
sedatives  and  other  factors. 


How  to  aoid 
insolvency 


A  list  of  20  ways  to  improve  profits  was 
given  to  a  convention  "syndicate"  by  Mr 
M.J.  Morgans,  Vestfic's  financial 
accountant. 

The  two  most  important  points  to 
understand  fully  related  to  profitability 
and  cash  flow,  he  said  —  not  to 
appreciate  them  led  down  the  road  to 
insolvency. 

The  prime  objective  of  being  in 
business  must  be  to  make  a  net  profit  and 
a  further  fundamental  point  was  that  the 
greater  the  throughput  in  an  efficient 
manner,  the  greater  the  net  profit 
available  for  the  benefit  of  the  business, 
thereby  ensuring  the  greatest  return  on  the 
capital  employed.  Thus,  the  prime 
finanical  objectives  should  be  to 
understand  the  business  accounts,  and  to 
watch  its  cash  flow. 

Guidelines 

Mr  Morgan  then  gave  his  20-point  list: 

1 .  Improve  gross  profit  percentage 

2.  Analyse  product  mix 

3.  Buy  at  the  right  time  and  don't  over 
buy 

4.  Capture  as  much  "discount"  as 
possible 

5.  Do  not  leave  money  lying  idle  on  the 
shelves  as  slow-moving  items 

6.  Moniter  out-of-stock  items  which 
represent  'lost  sales" 

7.  Keep  a  strict  routine  for  dated  products 

8.  Critically  watch  wastage,  broken  stock 
and  discontinued  items 

9.  Cost  of  wages  related  to  sales  per 
employee 

10.  Training  of  staff  and  service  to 
customers  —  worth  the  cost 

1 1 .  Net  profit  percentage 

12.  Stock  turn 

13.  Net  stock  investment 

14.  Return  on  capital  employed 

15.  Stock  relief  considerations 

16.  Capital  allowances  —  when  to  buy 

17.  Personal  benefit  —  self  employed 
pension  scheme 

18.  Monitor  cash  flow 

19.  Check  on  bank  interest  charged  and 
commission  paid 

20.  Put  surplus  funds  to  work. 


*"HEM 


THE  RETAIL  CHEMIST  EXHIBITION 

The  Cunard  International  Hotel,  London  W  6.  11-13  September  1983. 


INFORMATION  and  ADMISSION  TICKETS  from: 

TRADES  EXHIBITIONS  LTD,  Exhibition  House,  Spring  St,  London  W2  3RB.  Tel:  01-262  2886. 
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Ruthmol 


They'll 

take  it 
instead 
ofa 
pinch 

of  salt 


More  and  more  people 
are  realising  that  too  much 
sodium  in  the  diet  can  be 
harmful.  So  more  and  more 
people  are  turning  to 
Ruthmol  Low  Sodium  Salt 
Substitute. 

Ruthmol  is  ideal  for  table 
use.  It  looks  like  salt  and 
tastes  like  salt.  Its  new 
packaging  and  display 
outer  are  bright  and 
appealing.  And  with  a  low 
sodium,  high  potassium 
content,  Ruthmol  is  far 
better  for  the  body  than 
common  salt  . 


We're  supporting 
Ruthmol  with  a  £50,000 
press  campaign  in  women's 
magazines.  Ruthmol  is 
bound  to  be  a  big  seller. 
Don't  miss  out  on  this  sales 
opportunity,  contact 
Dendron  Ltd., 
94  Rickmansworth  Road, 
Watford,  Herts. 
Tel:  0923-  29251  now. 


V  v, 

RUTHMOL 


Low  Sodium 

SALT 


Ruthmol  Salt  Substitute 
Looks  and  tastes  like  sail 


BUSINESS  NEWS 


One  wholesaler  closes: 
another  in  trouble 


USDAW  votes  for 
shop  hours  inquiry 


Ethical  wholesalers  A.J.  Box  &  Drivers 
have  ceased  trading,  and  the  company  is 
to  be  wound  up  over  the  next  six  months. 
Box  &  Drivers  served  some  300  customers 
in  the  South-East  London  area,  with  an 
annual  turnover  of  around  £10m.  The 
company's  stock  has  been  purchased  by 
Unichem,  a  move  which  Box  &  Drivers 
hope  will  ensure  minimum  disruption  to 
their  customers'  supplies. 

Box  &  Drivers  held  all  the  major 
agencies  for  the  area  —  with  the  exception 
of  Boehringer  Ingelheim  —  and  have  been 
trading  as  pharmaceutical  distributors  for 
30  years.  A  review  of  operations  recently 
carried  out  by  parent  group  Meriden 
showed  inadequate  profitability, 
however,  and  the  company  was  judged  to 
be  no  longer  viable. 

Discounting  pressure 

Managing  director  Mr  C.H.  Bajaria  told 
C&D  that  he  blames  the  company's  loss 
of  profitability  on  intense  discounting 
competition  from  the  major  wholesalers. 
Increased  overheads  combined  with 
discounting  pressure  made  it  impossible 
to  retain  sufficient  profits. 

"It  is  very  sad  when  an  independent 
company  like  ours  goes  to  the  wall,"  he 
said.  "Customer  reaction  to  our  service 
has  been  excellent,  and  they  say  they  need 
an  independent  wholesaler  for  the 
personal  touch  offered." 

Directors  recommend  closure 

The  directors  of  Swansea  Wholesale 
Chemists  have  called  an  extraordinary 
meeting  of  shareholders  on  April  18  to 
consider  a  recommendation  that  the 
company  should  cease  trading  at  the  end 
of  April  and  thereafter  wind  itself  up. 
The  company  is  registered  as  an  industrial 
and  provident  society  and  has  around  150 
pharmacist  shareholders. 

Provisional  trading  results  for  the  year 
to  December  1982  showed  a  mismatch  of 
shareholders  funds  and  borrowings  for 
the  first  time  in  the  company's  18  year 
history,  Mr  G.  Jones,  consultant  to  the 
directors,  told  C&D.  The  Midland  Bank 
recently  asked  that  a  further  share 


subscription  of  £100,000  be  taken  up  to 
ensure  the  continuing  support  of  the 
bank.  Mr  Jones  said  the  response  from 
shareholders  to  this  request  had  been  that 
one  third  of  shareholders  had  expressed 
"strong  support"  for  this  suggestion 
while  the  remainder  were  neutral.  As  the 
bank  had  given  a  seven  day  time  limit  the 
directors  had  called  the  extraordinary 
meeting  and  issued  their 
recommendation. 

The  installation  of  a  computer  last  year 
had  masked  the  poor  cash  flow  initially 
although  trading  in  the  first  three  months 
of  the  year  had  shown  substantial 
improvement  and  was  now  back  to  break- 
even point,  Mr  Jones  said.  "I  hope  that  if 
the  company  does  go  out  of  business  the 
small  chemist  is  not  seriously  affected." 

Informal  discussion  with  other 
wholesalers  have  already  taken  place 
concerning  the  company's  future.  Both 
Vestric  and  Unichem  have  branches  in 
Swansea  while  Barclays  have  a  branch  30 
miles  away  in  Newport  and  Macarthys 
one  in  Caerphilly,  some  50  miles  away. 

Mr  Peter  Dodd,  managing  director  of 
Unichem,  who  also  trade  as  an  industrial 
and  provident  society  said  the  closure  of 
Box  and  Drivers  was  part  of  the  pattern 
toward  there  being  less  choice  of 
wholesalers  but  still  an  adequate  one.  Mr 
Dodd  believes  pharmacists  will  always 
have  a  choice  between  two  major 
wholesalers,  Vestric  and  Unichem,  and  at 
least  one  regional  company. 


Members  of  shopworkers'  union 
USDAW  have  come  out  strongly  in 
favour  of  a  Government  inquiry  into  shop 
opening  hours.  Returns  in  the  union's 
recent  national  ballot  (C&D  February  5 
p24 1 )  show  67  per  cent  of  those  voting  in 
favour  of  an  inquiry,  with  27  per  cent 
voting  for  no  change  in  the  current  law, 
and  just  6  per  cent  opting  for  complete 
abolition  of  opening  restrictions. 

Deputy  general  secretary  John  Flood 
points  out  that  the  inquiry  option  received 
overwhelming  support  not  only  from 
USDAW's  retail  workers,  but  also  from 
those  members  in  white  collar  or 
industrial  jobs. 

The  National  Consumer  Council  has 
also  added  its  voice  to  those  calling  for  an 
inquiry. 


Unichem  distribute 
record  f  18.6m 

Unichem  distributed  a  record  £18. 6m  to 
its  4,500  members  in  1982  —  an  increase 
of  nearly  31  per  cent. 

Final  turnover  for  the  year  ended 
December  3 1 ,  1982  was  £284. 9m,  up  30.5 
per  cent  on  last  year.  Group  profit  at 
£22m  rose  by  37.5  per  cent. 

"Once  again  our  members  will  benefit 
from  these  excellent  results  when  they 
receive  the  increase  in  profit  share,"  says 
Peter  Dodd,  managing  director.  "During 
the  year  we  extended  our  own-brand 
product  range  and  invested  in  TV 
advertising  for  our  baby  products  —  a 
policy  which  paid  off  in  greatly  increased 
sales.  "This  year  we  will  continue  to 
introduce  new  products  and  increase 
member  benefits.  There  is  no  reason  why 
our  trend  for  record  profits  shouldn't 
continue  in  1983,"  he  added. 


What's  pale  yellow  and  weighs  9.5g? 


Some  50  million  of 

these  coins  will  have       f      :  -  -  \ 
been  minted  by  their      }!  ,  v  W~ w  \ 
launch  date  on  April        ^n  '  j 
21 .  The  coin  (shown       \       '  i<  // 
actual  size,  is  coloured 
pale  yellow,  weighs  9.5 
g  (less  than  the  current  lOp  piece)  and  has 
a  diameter  of  22.5  mm.  It  has  a  milled 
edge,  and  is  designed  to  be  "perceptibly 
thicker"  than  other  UK  coinage  currently 
in  circulation.  Around  the  edge  appears 


the  inscription  "decus  et  tutamen"  — 
roughly  translated  as  "an  ornament  and  a 
safeguard".  Future  minting  levels  and 
distribution  of  the  new  coin  will  be 
determined  by  demand.  It  is  estimated 
that  the  introduction  of  the  £1  coin  will 
return  the  position  of  coin  weight  to  that 
occupied  before  the  introduction  of  the 
20p  piece.  The  £1  note  is  to  be  phased  out 
over  an  extended  period,  although  it  is  not 
yet  certain  when  this  will  begin. 


Ethyl  Alcohol 


Fermentation  and  synthetic  qualities  both  available  to  British  and  ; 


(S.V.R.) 

well  known  International  Specifications  and  Pharmacopoeias. 


James  Burrough  pic 

Fine  Alcohols  Division  60  Montford  Place  London  SE11  5DF  Tel:  01-735  8131 
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Oishonoured  cheque 
egister  set  up 

;redit  Protection  Associaton  have 
ltroduced  a  service  to  help  the  trader 
ecover  bad  debts  arising  from 
ishonoured  cheques. 
Those  joining  the  scheme  are  given 
orms  to  be  filled  in  and  presented  to  the 
ssociation  when  a  cheque  is  returned, 
lie  association  then  writes  to  the  debtor 
equesting  immediate  action  to  settle  the 
rill,  specifying  that  payment  should  be 
nade  direct  to  the  trader  in  question.  If 
io  action  is  taken  within  a  few  days,  the 
ssociation  again  contacts  the  debtor, 
lointing  out  that  he  could  face  serious 
:gal  action,  and  find  himself  listed  in 
heir  dishonoured  cheques  register, 
.egislation  restricts  the  associaton  to 
isting  only  those  cases  where  a  conviction 
ias  been  obtained.  Members  of  the 
cheme  can  check  by  phone  the  credit- 
vorthiness  of  those  with  whom  they  do 
msiness. 

Normal  membership  fee  for  the  scheme 
3  £75  per  annum,  with  the  cost  per  case 
arying  between  £5  and  £6.95,  depending 
in  volume  usage.  A  pilot  scheme  is 
vailable  allowing  small  traders  to  pay 
7.95  for  a  booklet  of  10  service  forms, 
;iving  them  a  chance  to  try  out  the 
ystem.  Credit  Protection  Association 
Ad,  350  King  Street,  London  W6  0RX. 

Ciba  Geigy  enter 
contact  lens  market 

Tiba  Geigy  are  moving  into  the  contact 
ens  field  with  the  purchase  of 
nanufacturer  and  distributor  Titmus 
^urocon  by  the  Swiss  parent  company. 
They  plan  to  use  the  acquisition  as  a  basis 
or  "worldwide  development  of  contact 
enses  and  lens  care  products".  This 
ollows  a  1980  agreement  giving  the  two 
.ompanies  access  to  each  other's 
\merican  research  and  development 
tctivities. 

Crackdown  promised 
on  consumer  goods 

Consumer  Affairs  Minister  Gerard 
Vaughan  has  promised  a  Government 
;rackdown  on  unsafe  consumer  goods. 
Legislation  soon  to  go  before  Parliament 
will  put  the  emphasis  firmly  on  importers 
and  manufacturers  to  ensure  goods  are 
>afe,  and  will  also  provide  powers  for 
suspect  goods  to  be  withdrawn  before 
unscrupulous  firms  distribute  them 
throughout  the  country.  Dr  Vaughan  was 
addressing  the  National  Consumer 
Council's  annual  congress. 

A  congress  resolution  urging  consumer 
organisations  to  call  for  stronger 
safeguards  for  individuals  to  be 
incorporated  in  both  the  Data  Protection 
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Bill  and  the  Police  and  Criminal  Evidence 
Bill  was  passed. 

The  congress  also  called  on  public  and 
private  bodies  responsible  for 
computerised  and  manual  personal 
records  to  introduce  codes  of  practice 
suitable  to  meet  standards  expressed  in 
the  Council  of  Europe  Convention  on 
data  protection. 

The  congress  also  agreed  that  Britain's 
tax  and  social  security  system  is 
"desperately"  in  need  of  review. 

CIA  members 
scent  recovery 

Chemical  Industries  Association  say 
economic  indicators  from  member 
companies  suggest  that  trading 
conditions,  while  still  depressed,  are 
starting  to  improve.  Exports  from  the  UK 
are  said  to  have  performed  well  during 
1982,  although  there  is  little  evidence  of 
increased  sales  to  the  rest  of  British 
manufacturing  industry. 

In  volume  terms,  chemical  output  over 
the  year  fell  by  4'/2  per  cent  among  major 
western  producers.  The  USA  suffered  the 
largest  drop  (9  per  cent),  and  this  was  only 
partly  offset  by  a  3  per  cent  increase  in 
Japanese  production.  British  chemicals 
output  fell  by  Vi  per  cent  in  1982,  taking 
the  reduction  since  1979  to  9'/2  per  cent. 
Only  pharmaceuticals  have  shown  any  net 
gain  over  this  three-year  period. 

When  compared  to  1981,  however, 
toiletries  and  soaps/detergents  also  show 
percentage  increases  in  production,  with 
toilet  preparations  increasing  by  3.5  per 
cent  to  pharmaceuticals  3  per  cent. 

Last  year  the  volume  of  chemical 
imports  increased  by  8  per  cent,  and  the 
imported  sector  of  the  home  market  grew 
by  2  per  cent  to  reach  39  per  cent. 


Chemical  exports  from  the  UK  increased 
by  around  VA  per  cent  over  the  year, 
leaving  an  overall  favourable  balance  of 
trade  of  £1 .9  billion. 


Briefly ,  .  , 


■  Schering  Chemicals'  Keymer 
pharmaceutical  division  has  been 
renamed  Bedimed  Pharmaceuticals, 
bringing  the  UK  in  line  with  Italy,  South 
America,  Australia  and  the  USA. 

■  Bowater  Corporation  increased  pre-tax 
profits  by  £32. 4m  to  £106. 7m  in  1982,  on 
sales  up  £138m  to  £1.57  billion.  Sales  in 
the  tissue  products  division  reached 
£242m  from  1981 's  £230m,  but  trading 
profits  here  fell  £2. 2m  to  £20. 6m.  UK 
sales  fell  to  £634m  from  the  previous 
£789m,  and  the  UK's  profit  contribution 
dropped  £5. 5m  to  £9. 9m. 

■  Nielsen  Marketing  Research  have 
published  their  1981  survey  of  the  grocery 
trade.  Number  of  outlets  and  turnover 
details  are  analysed  on  a  regional  basis, 
showing  the  changes  which  have  taken 
place  since  1979.  For  the  independent 
sector,  data  included  covers  shop 
location,  weekly  opening  hours,  and  self- 
service  versus  counter  service  stores. 
Nielsen  Food  Trades  Report  (£150),  A.C. 
Nielsen  Co  Ltd,  Nielsen  House, 
Headington,  Oxford  OX3  9RX. 

■  British  Standards  Institution  — 
believing  that  "most  industrial  and 
commercial  organisations  tend  to  carry 
too  much  stock"  —  have  produced  a 
5-part  management  guide  to  problems  in 
the  area.  Prices  for  BSI  subscribing 
members  range  from  £4.35  to  £7.00,  with 
non-subscriber  charges  varying  from 
£8.70  to  £14.00.  A  discount  of  10  per  cent 
is  available  if  all  five  parts  are  purchased. 
BSI  Sales  Department,  101  Pentonville 
Road,  London. 

More  Business  News  overleaf 
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Four  pharmacies  were  represented  among  the  24  winning  photo  dealers  in  the  Kodak 
mystery  shopper  competition.  These  are:  C.  W.  Andrews  Chemist,  of  East  Finchley; 
M  &  N  pharmacy  of  London  EC4;  J.  N.  Murray  (Chemists)  of  Barrow-in-Furness  and  P. 
Williams  (Chemists)  Ltd  of  Crewe.  The  winners  stayed  for  a  weekend  in  Grindenwald, 
Switzerland,  and  are  pictured  her  outside  the  Piz  Gloria  restaurant,  with  the  Eiger  in  the 
background 
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Controlled  Drugs 
fees  increase 


APPOINTMENTS 


Fees  for  licences  under  the  Misuse  of 
Drugs  Act  1971  increased  from  April  1. 

The  fee  for  a  licence  to  produce  a 
Controlled  Drug  goes  up  from  £231  to 
£240;  the  licence  to  produce  a  preparation 
including  a  CD  increases  from  £154  to 
£160;  the  licence  to  produce  a  CD  for  the 
purpose  of  research  increases  from  £77  to 
£80;  as  does  the  licence  to  supply  a  CD; 
and  the  fee  for  possession  of  a  CD  goes  up 
from  £38.50  to  £40.  The  increases  are 
detailed  under  the  Misuse  of  Drugs 
(licence  fees)  (Amendment)  Regulations 
1983  (SI  1983  No.  196,  HMSO  £0.35). 
The  Misuse  of  Drugs  (licence  fees) 
(Amendment)  regulations  (Northern 
Ireland)  (SI  1983  No  25)  has  the  same 
effect  in  Northern  Ireland. 

New  NI  health  & 
safety  regulations 

Regulations  requiring  employers  in 
Northern  Ireland  to  make  first  aid 
arrangements  to  meet  the  Health  and 
Safety  at  Work  (Northern  Ireland)  Order 
of  1978  become  law  on  July  1 .  The 
regulations  also  require  that  the  self- 
employed  provide  first  aid  equipment  for 
themselves.  Health  &  Safety  (First  Aid) 
Regulations  (Northern  Ireland)  1982, 
HMSO  £1.25. 


COMING  EVENTS 


Health  and  beauty 
show  '83 


Exhibitors  as  varied  as  the  Dutch  Dairy 
Bureau  and  Guiness  will  be  exhibiting  at 
the  Health  and  Beauty  Show  at  the 
Kensington  Exhibition  Centre  on  May 
5-8.  The  Exhibition  will  be  open  to  the 
public  (tickets  £2.75,  or  £2.50  in  advance 
from  Concorde  Services,  10  Wendell 
Road,  London  W12  9RT),  and  will  be  a 
"way  to  sample  the  widest  variety  of 
health  and  beauty  products,"  say  the 
organisers. 

Monday,  April  11 

Plymouth  Branch,  Pharmaceutical  Society,  Derriford  Board 
Room,  at  8pm.  General  meeting. 

Swindon  Branch,  Pharmaceutical  Society,  king's  Arms  Hotel, 
at  8pm  General  meeting. 

Tuesday,  April  12 

South  East  Metropolitan  Branch,  Pharmaceutical  Society,  The 

l.ewisham  Medical  Centre,  Lewisham  Hospital,  High  Street 
London  SE13,  at  8pm.  General  meeting  preceded  by  cheese 
and  wine. 

Stirling  Branch,  Pharmaceutical  Society,  Unichem  Ltd, 
Grange  Road,  Livingston,  at  8pm.  General  meeting,  to  be  held 
during  visit  to  Unichem  depot  at  Livingston. 


■  Pa  Hums  Givenchy  Ltd:  Philip  Bustin 
becomes  field  sales  manager. 

■  British  Tissues  Ltd:  David  Driver  de 
Valle  is  appointed  marketing  manager, 
household  products. 

■  Clairol  Appliances:  Yvonne  Hanson 
has  joined  the  sales  force,  with 
responsibility  for  the  north  west  of 
England,  Yorkshire  and 
Northumberland. 

■  Paterson  &  Courtenay  Ltd:  Chris 
Burfoot  becomes  sales  office  manager. 
He  was  previously  a  representative  with 
Fallowfields,  working  in  west  London 
and  the  Home  Counties. 

■  Cow  &  Gate  Ltd:  Christopher  Lee 
Barker  is  appointed  product  manager, 
where  he  will  work  on  the  company's 
range  of  jar-packed  babyfoods  and  liga 
rusks. 

■  Faberge  Inc:  Susan  Currie  is  appointed 
brand  manager  for  body  cologne  spray, 
Music  and  Organics  haircare  products. 
She  has  previously  worked  with  Callard  & 
Bowser  and  Beecham  Foods. 

■  Medical  Mailing  Co:  Charles  Collier 
has  been  made  sales  director  from  account 
director.  Judith  McLelland,  and 
Rosemary  Browne,  both  previously 
account  executives,  become  account 
managers. 

■  Rowenta  (UK)  Ltd:  Adrian  Kinnerley 
has  been  appointed  sales  promotion 
manager. 


Wednesday,  April  13 

Isle  of  W  ight  Branch,  Pharmaceutical  Society,  Solent  Court 

Hotel,  Esplanade,  Ryde,  at  8pm.  General  meeting. 

Leeds  Branch,  National  Pharmaceutical  Association,  Windmill 

Hotel,  Seacroft,  Leeds,  at  7.30pm.  Leeds  pharmacy  annual 
dinner  and  dance.  Tickets  £8.75  from  Mr  L.  Calvert,  45  Upper 
Accommodation  Road,  Leeds. 

Wirral  Branch,  Pharmaceutical  Society,  Clatterbridge 
postgraduate  centre,  at  7.30pm.  Mersey  Regional  Lecture. 
Joint  meeting  with  remaining  Mersey  region  branches. 

Thursday,  April  14 

Epsom  Branch,  Pharmaceutical  Society  ,  Bradbury 
postgraduate  medical  centre,  Second  Tloor,  Epsom  District 
Hospital,  at  7.45pm.  Dr  A.D.F.  Hurdle,  consultant 
haematologist,  Epsom  District  Hospital,  on  "Blood  disorders 
and  their  chemotherapy". 

Southend  Branch,  Pharmaceutical  Society,  Basildon 
Postgraduate  medical  centre,  at  7.30pm.  General  meeting. 
Reading  Branch,  Pharmaceutical  Society,  Postgraudate  centre. 
Royal  Berkshire  Hospital.  Joint  meeting  with  Surrey  and 
Berkshire  branch.  Guild  of  Hospital  Pharmacists.  Dr  R. 
Brown  talks  on  "Allergies". 

Scottish  Region,  Analytical  Division,  Royal  Society  of 
Chemistry,  Staff  Centre,  University  of  Strathclyde,  Glasgow, 
at  4pm.  Mr  L.  Nyquist  on  "Analysis  in  space". 
Leeds  Branch,  Pharmaceutical  Society,  The  Golden  Lion 
Hotel,  at  8pm.  General  meeting. 

Lancaster  &  Morecambe  Branch.  Pharmaceutical  Society, 

Cellar  Lounge,  Conservative  Club,  Church  Street,  Lancaster, 
at  7.45pm.  General  meeting. 

Sunday,  April  17 

Wessex  Region,  Pharmaceutical  Society,  Polygon  Hotel, 
Cumberland  Place,  Southampton,  at  1 0am.  One-day 
professional  course  on  "Aspects  of  pharmacy  practice". 
Course  fee  £15  (includes  lunch)  to  Dr  J.C  Morrison,  School  of 
Pharmacy,  Portsmouth  Polytechnic,  King  Henry  I  Street, 
Portsmouth 

Advance  Information 

West  Metropolitan  Branch,  Pharmaceutical  Society, 

Rembrandt  Rooms,  Thurloe  Place,  South  Kensington,  on  May 
14  at  7. 15pm.  Annual  dinner  and  social  evening.  Guest  speaker 
Professor  G.  Teeling-Smilh.  Tickets  £12.50  (£9  to  Chelsea 
students)  from  Miss  E.  Greenwood,  1 14  Quadrangle  Tower, 
Cambridge  Square,  London  W2. 

1983  Numark  Chemist  Golf  Tournament,  Northern  England 
regional  final  for  the  Rennie  Trophy,  Pannal  Golf  Club,  on 
Wednesday,  July  6.  Entry  forms  from  Mr  P.  Duckworth, 
Numark,  51  Boreham  Road,  Warminster,  Wilts. 


■  Max  Factor  Ltd:  Following  the 
resignation  of  Mike  Widdis  as  European 
marketing  director,  Carol  Leslie,  a  vice- 
president  of  the  international  company, 
wil  assume  acting  responsibility  for  all 
marketing  matters. 

■  Agfa-Gevaert  Ltd:  Erich  Freund  is 
appointed  to  the  newly-created  post  of 
applications  technology  manager.  Here  he 
will  provide  a  technical  link  between  the 
company's  German  factory  and  its  UK 
customers. 

■  Hoechst  UK  Ltd:  Gerald  McDaid  is 
appointed  director  of  sales  in  the 
pharmaceutical  division.  Mr  McDaid  was 
previously  departmental  director  within 
he  division,  and  has  also  worked  with 
Pfizer  and  Roche. 

■  Health  and  Diet  Food  Co  Ltd:  Diana 
Spence  has  joined  the  company  to  cover 
the  newly-created  eastern  counties  sales 
area.  Rod  Saye  takes  over  the  North  East 
England  sales  area.  He  worked  most 
recently  with  Booker  Health  Foods. 

■  Max  Factor  &  Co:  Hans  Bryer  is 
appointed  managing  director  of  the 
UK/Europe  group,  and  senior  vice- 
president  of  the  international  division.  He 
will  be  responsible  for  all  domestic  and 
export  activity  within  Max  Factor  UK, 
and  also  for  direction  of  Gala  Cosmetics. 

■  Warner-Lambert  (UK)  Ltd:  Dr  Graham 
Frank  is  appointed  head  of  drug 
development  for  the  UK  and  France.  He 
will  be  based  at  the  company's  Woodside 
Avenue,  Eastleigh  site  where  his 
department  is  involved  in  the  organistion 
of  clinical  trials  for  a  range  of  potential 
new  prescription  products.  Alistair  Bayne 
becomes  treasury  controller  in  the  finance 
division. 

■  Krups  (UK)  Ltd:  Terry  Ruby  is 
appointed  managing  director,  replacing 
Laurie  Church  who  has  resigned  from  the 
company.  Sales  director  Ray  Davis  has 
also  resigned.  Mr  Ruby  spent  five  years  as 
UK  manager  with  Clairol,  and  is  founder 
member  of  the  Small  Electrical 
Appliances  Manufacturers  Federation. 

■  Wyeth  Laboratories:  Mr  R.C.  Bate  is 
appointed  managing  director.  He  was 
previously  group  managing  director  with 
CPG  International,  prior  to  which  he 
worked  for  Nicholas  Laboratories.  Dr  E.T. 
Borrows,  who  previously  held  the  posts  of 
both  chairman  and  managing  director, 
will  remain  chairman.  Dr  Borrows  is  to 
take  new  responsibilities  with  Wyeth 
International  in  the  near  future. 

■  Norwich-Eaton  Ltd:  David  Renton, 
MPS,  becomes  managing  director. 
Previous  managing  director  Mark  Davis, 
MPS,  has  taken  up  a  post  as  director  of 
European  licensing  and  acquisition  with 
Morton-Norwich.  David  Wagoner 
becomes  European  regional  director,  Fred 
Kruse  takes  responsibility  for 
international  operations  management, 
and  Richard  Reeves-Ellington  takes 
control  of  exporting  in  Asia,  Africa  and 
Japan. 
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Publication  dale 

Every  Saturday 
Headings 

All  advertisements  appear 
under  apropriate  headings. 
Copy  date  4pm  Tuesday  prior 
to  publication  date 
( 'ancellation  deadline 
5pm  Monday  prior  to 
publication  date. 


Display  /  Semi  Display  £  1 1 .00 

per  single  column  centimetre, 
mm  30mm  C  olumn  w idth 
42mm. 

Whole  Page  £950.00 

(260mm  ■  180mm) 
Half  Page  £500.00 
(125mm  -  180mm) 
Quarter  Page  £280.00 

( 125mm  ■  88mm) 


Box  Numbers  L 2  50 extra 
Series  Discounts 

5 " ii  on  3  insertions  or  over. 
10%  on  7  insert  ions  oi  ov  er 
l5a/non  1 3  insert  ions  oi  ovet 


Professional  Prescription 
Computer  Labelling 


DONT  PANIC 
John  Richardson  can 
provide  your  ideal 
labelling  system  well 
before  January 
1984 


"  Shortly  available  country  wide 
wholesale  distribution  with  "Next 
Van'  service/maintenance 

*  Selection  of  add  on  equipment,  ie 
extra  memory  disc  units  etc 

*  Special  hospital  programme  with 
formula  calculations  Special  bulk 
packing  routine  Itemising  supplies  to 
different  wards/departments  etc 


Widely  acclaimed  as  being  the 
Fastest  and  Easiest  to  use 
-  Well  ahead  of  all  Others  — 

So  many  features  for  the  price,  all 
of  real  practical  use  in  your 
dispensary 

Add/Delete  your  own  drugs 
(8  900)  Add /Delete  own  doses 
(over  100)  Very  accurate  stock 
control  with  wholesaler  of  choice. 
Displays  either  Link,  Prosper  or 
PIP  codes.  Cautionary  label 
indication  Constant  full  label 
display.  Repeat  labelling  Monthly 
print  out  of  all  dispensing/drug 
statistics  Private  prescription 
pricing  etc.  Produces  superb  labels 
every  5-10  sees. 
All  for  less  than  £1500  (lease 
purchase  £68/month) 
Satisfaction  guaranteed,  2  months 
trial  period. 

Tel:  John  Richardson  MPS, 
Croston  (Lanes)  600494  anytime 


Ask  now  for  literature  and  a  demonstr 
of  our  proved  system  Writes  letters  and 
keeps  NPA  ledger  accounts  as  well  Ring 

Border       105474)  368  or  write 

Computing.*  °B^7"Lm 

Programming  Shropshire  sy7  oax 


frade  Services 


Tablet  Production, 
Liquid  Production, 
Powder  Production, 
Cream  Production, 
Packing  ... 

Contract  Sales  Department 
English  Grains  Limited. 

Park  Road,  Overseal,  Burton-on-Trent,  Staffordshire. 
Telephone  (0283)  221616,  Telex  341345. 


SELL  HENNA  PRODUCTS 

In  your  own  name 

Contract  manufacturing  of 
Henna  treatment  wax, 
shampoos  and  powders 

Write  for  details  to:- 

BOX  C&D  2900 


AUTO  SCRIPTION  PHARMACY  LABEL  SYSTEM 

Designed  by  a  Pharmacist  for  Pharmacists. 
High  quality  prescription  labels  in  seconds. 


Nelson  Computer 
Services  Ltd, 
St  John's  Court, 
Bacup  Road, 
Rawtenstall 
Lanes 


A  flexible,  easy  to  operate  system  using  the  SHARP  MZ80A 
microprocessor  and  SHARP  P6  Printer  including  installation  and 
training  for  £1,199.  Fully  supported  program  and  hardware  on  a 
national  basis.  Contact  Steven  Healey  on  0706  229125  for  further  details 


Vyhy  buy  a  glorified  typewriter  or  a  cassette 
based  computer  with  limited  capacity?  (Can  you 
run  your  dispensary  on  400-500  drugs?) 

When  you  can  invest  in  a  more  comprehensive 
PHARMARAM  DISK  COMPUTER  SYSTEM 

which  produces  excellent  professional  labels  as 
quickly  and  does  more  for  a  similar  price. 

PHARMARAM 
600,  High  Road,  Seven  Kings 
llford,  Essex 
Tel:  01 -599  4436 
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Stock  for  sale 


KEMISTORES  (wholesale)  Ltd 

10  Gorst  Road,  London  NW10 

Tel:  961  4590    Telex:  8951749  Pipes  G 


SPECIAL  REVLOIM  Toiletries  promotion 


TV  advertising  in  April 


{ 


Consumer  promotion 
£2  cash  back  with  3 
purchases 


} 


Trade 
Price/ 
doz 

Our 
Price/ 
doz 

Flex  Shampoo  350ml 

14.28 

11.99 

Flex  Shampoo  500ml 

17.16 

14.45 

Flex  Conditioner  350ml 

15.00 

12.59 

Flex  Conditioner  500ml 

18.60 

15.65 

Dry  skin  relief  350ml 

16.44 

13.89 

ZP  II  Shampoo  350ml 

15.72 

13.32 

Milk  plus  6  350ml 

17 .88 

13.36 

Hi  &  Dri  Roll-on  105ml 

12.12 

11.16 

Mitchum  Roll-on  105ml 

13.56 

12.36 

Coloursilk  3 

Flash  packed  £1.99  + 

"50p  off  next  purchase" 

4.47 

3.79 

FASHION  JEWELLERY 

Beautifully  presented  on  exclusive  display  stands 
Fully  priced  and  ready 

FOR  SALE 

Put  the  Sparkle  Back  into  Business 

STAR  GEMS  OF  LEICESTER  LTD 
160  Melton  Road,  Leicester 
Telephone:  0533  667800 

Huge  Cash  and  Carry  for  Personal  Callers 
Thousands  of  lines  from  which  to  choose 


DYKE 
AND  DRYDEN 


Europe's  larges  distributors  of  Afro  hair 
preparations  and  cosmetics. 

Telephone: 
01-808  7624,  01  808  7618,  01  808  9915 


I  *  SELLING  *  SHIPPING  *  CONFIRMING  X  WAREHOUSING  *  EXPORTING  X 


COMPLETE 

EXPORT  SERVICE 

CONTACT  US  FOR  YOUR:  EXPORT 
REQUIREMENTS  INCLUDING  PROPRIETARY  — 
GENERIC  PHARMACEUTICALS  AND  BRANDED 
—  UNBRANDED  COSMETICS  WORLDWIDE. 

INQUIRIES  FROM  MANUFACTURERS  SEEKING 
EXPORT  MARKETS  FOR  THEIR  PRODUCTS  ALSO 
WELCOME. 

INTERPH ARM  EXPORTS  LTD, 
216  ST.  JAMES'S  ROAD,  CROYDON, 

SURREY  CRO  2BW. 
TELEX:  8951260  TEL:  01-683  1160 


o 

K  EXPORTING  N  PACKAGING  X  FORWARDING  X  BUYING  X  SELLING  X  SHIPPING  Z 


Business^ 
Opportunities 


NOW 

IS  THE  TIME  TO: 


*  Maximise  your  profits. 

*  Promote  your  Business. 

*  Avoid  direct  competition. 

*  Market  your  own  label  toiletries 

For  just  £30  deposit  we  will  produce  as  few  as  500  bottles  of  your  own  high 
quality  product.  Spreading  the  cost  and  delivery  over  1  year. 
Products  available:  Hair  conditioners,  shampoos,  bath  products,  setting  gels. 
Hand  and  body  lotions,  etc.  A  choice  of  colours,  perfumes  and  additives. 
For  more  information  contact: 
SPELLBROOK  DALES  LTD, 
22  Cauldwell  Street,  Bedford  MK4  29AD.   Tel:  (0234)  215391 


START  A  VIDEO  CLUB! 

25,000  VIDEO  FILMS  FOR 
HIRE  FROM  ONLY  13y2p  PER 
DAY! 

NO  DEPOSIT  REQUIRED. 

Exchange  titles  as  often  as  you  like. 

01  226  7836 
TRADE  ONLY  -  PHONE  NOW 


Business  for  sale 


Shopfitting 


DETROIT 
DISPLAY 
SHELVING 


A  new 

pharmacy  can 
be  yours  for 
£18.33  per  week 
(lease  rate)  fitted 
free 


Recommended  by: 


NUMARK 


K  H  WOODFORD  &  CO  LTD 
Ring  Now  0202  36272 


CHEMIST  IN 
E.C.1 

With  basic  practice  allowance. 

Quick  sale. 

Finance  can  be  arranged. 

OFFERS  INVITED 

Tel:  01  937  3105 
after  8pm 


Please  mention 

Chemist  & 
Druggist 

in  your 
Box  Number 
replies 
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HSPLAY  SHELVING 


ELVING  SYSTEM  THAT  IS  RIGHT  IN  EVERY  WAY  FOR 
E  PHARMACY  SHOP  AND  DISPENSARY  IF  YOU  ARE 
RESTED  IN  DISCUSSING  THE  POTENTIAL  OF  YOUR 
BUSINESS  WHY  NOT  CONTACT  US 


We  will  plan  to 
maximise  sales 
and  profit 


Quick  and  efficient 
*    design  and 
C   installation  service 


There  is  no  substitute 
for  quality  providing 
the  price  is  right 


DISPLAYS  LIMITED 


7C  Minworth  Industrial  Park,  Minworth, 
Sutton  Coldf ield,  West  Midlands.B76  SDH 
Telephone:  021-351-5242 


PHARMACISTS  CASH  IN  WITH  C.R.A.M.S. 

Sole  importers  of  a  superb  range  of  modular  shopfittings 
designed  to  display  a  wide  range  of  merchandise. 


E 
o 
o 

CM 


12109  83  Canopy  t>  lights 
I  528  44  extra 


Price  £98.32  (per  bay) 
( Canopy  &  lights  L32. 03  extra) 


Compare  the  cost 

The  plan  on  the  left 
illustrates  a  simple  though 
effective  pharmacy  layout 
designed  to  keep  your 
customers  attention  for  as 
long  as  possible  while 
exposing  them  to  a  total 
display  of  your  merchandise 
from  the  moment  they  enter 
your  pharmacy  till  they 
leave. 

The  increase  in  turnover  you 
achieve  coupled  with  the 
current  tax  allowance  will 
very  quickly  meet  the  cost. 
HP  AND  LEASING  IS 
AVAILABLE 


For  further  details  please  attach  your  label  to  this  advert  and  return  to: 
C.R.A.M.S  SHOP  EQUIPMENT  LIMITED,  290  Huntingdon  Street, 
Nottingham  Tel:  (0602)  57799 

Note  For  a  quotation  by  return  please  send  your  drawing  to  the  address  above 


ldere  are  10  million  corn  sufferers  in  Britain. 


Ife've  got  them  covered,  have  you? 


o 


It's  a  painful  statistic  for  some,  but  approximately  one  in  every  five  people  in 
Bntish Isles  suffers  from  corns. 

This  Spring,  we're  planning  a  press  campaign  that's  going  to  remind  the 
t  majonty  of  them  at  least  10  times  of  the  benefits  of  Carnation  double 
ion  corn  caps  in  national  Daily  and  Sunday  papers  and  women's  and 
illy  magazines.  Carnation  is  the  name  people  know  and  trust,  proved  by 
fact  that  it's  asked  for  by  name  more  than  any  other  brand 

Order  from  your  usual  wholesaler  and  make  sure  you  stock  and 
play  Carnation,  the  one  your  customers  want. 


CARNATION 

The  Corn  Cap  that's  asked  for  by  name. 


on,  Gerrard  &  Co  (Dressings)  Limited,  Oldbury,  Warley,  West  Midlands  B69  3BB.  Tel:  021-552  1355 
Available  from  all  main  UK  Wholesalers  and  Agents. 


Janssen 
Going  places 


Cinnarizine  15  mg 
15  tablet  travel  pack 


PREVENT  TRAVEL 


Watch  this  space  for 

more  ethical  products 

for  counter  prescribing 

from 
Janssen 


F3  Further  information  is  available  on  request  from 
IgJ  Janssen  Pharmaceutical  Limited,  Janssen  House,  Marlow,  Bucks.  SL7  IET 
Telephone:  Marlow  (06284)  7 1 744 .Telex:  847788. 


